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Disclaimer 

This document provides assistance on Migrating the below Microsoft workloads from one organization to 

other.  

1. SharePoint Migration 

2. Planner Migration 

3. Teams Migration 

4. Private Chat Migration 

5. Viva Engage (Yammer) Migration 

6. Groups Migration 

 

Read the instructions carefully and perform the steps as mentioned in this document. 
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Step 1 : Global Setup 

1. How to install  

You can download the latest Migration App from Apps4.Pro site and install the same. 

2. How to access  
Once you have installed this app, you can open the app by clicking desktop short-cut icon as shown in below 

image: 

  

3. User Creation 

To begin with, create new user accounts to play the roles of Source & Target Connector. They can bear the 

naming convention as below to indicate that it is the Service account performing the migration. 

Source Connector Account : SourceConnector@<SourceTenantName>.com 

Target Connector Account : TargetConnector@<TargetTenantName>.com 

4. Add Profile 
Rather than going for multiple installation, we can add multiple profiles using the option ‘Add Profile’. 

Each profile created can have  

➢ Unique Source & Target Connectors 

➢ Unique set of Jobs / Tasks 

➢ Unique Global Settings like Team Settings, Cutover Settings 

➢ Unique User & Group Mappings 

Follow the below steps to Add a new Profile & switch among profiles. 

Step 1 : From ‘Setup’ tab, Click on ‘Add Profile’ 

 

Step 2 : Enter the Profile Name and click ‘Save’. 

https://apps4.pro/migration-manager
mailto:TargetConnector@%3cTargetTenantName%3e.com
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Step 3 : Click on the Drop Down to switch to the desired Profile. 

 

Step 4 : Configure Service Accounts, Mappings and Settings and migrate different Workloads. 

It gives an experience similar to another installation.  

5. License and Roles 

The below privileges / permissions are required for each of the specific migration. 

Migration License Required 

Mandatory Access 

Required 

Additional Access 

Required for 

Connector 

ALL MIGRATIONS 

Microsoft 365/Office 

365(E3 or E5) License - - 

SharePoint Migration SharePoint License 

Source & Target :  

1. SharePoint 

Administrator with 

Admin Consent and 

Delegated Permission 

2. Term Store 

Administrator to 

To be a Site Admin 

of the sites to be 

migrated 
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migrate Global level 

term group 

Planner Migration 

Microsoft Planner 

License 

Exchange Online 

License (Required for 

Target Connector 

only) 
 

User Administrator 
To be a member of 

the "Plans" to be 

migrated 

Teams Migration 

Microsoft Teams 

License 

Source & Target : Teams 

Administrator with Admin 

Consent and Delegated 

Permission 

1. To be an owner 

& member of the 

"Teams" to be 

migrated 

2. To be an owner 

of the Private / 

Shared Channels 

3. To be an owner 

of the 

assignments & 

OneNote for an 

Education 

Tenant  

Private Chat 

Migration 

Microsoft Teams 

License 

Source : Source Connector 

with Admin consent and 

Application Permission 

Target :  

1. Target Connector with 

Delegated Permission 

2. Secondary Admin 

privilege for the Users’ 

OneDrive part of 

migration - 

Viva Engage 

(Yammer) Migration 

Yammer Enterprise 

License 

Source & Target : Yammer 

Administrator + User 

Administrator 

To be a member of 

the "Viva 

Engage(Yammer) 

Private Groups" to 

be migrated 

Groups Migration 

Microsoft Planner 

License 

Exchange Online 

License (Required for 

Target Connector 

only) 

Source & Target : Groups 

Administrator 

To be a member & 

owner of the 

"Groups" to be 

migrated 
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Setup ‘Global Administrator’ Role 

Please follow the steps as stated below to provision the Global Admin role.  

Step 1: Go to Admin center -> User section -> Active users -> Select the Service account and click 

on Manage roles 

  

Step 2: Then select the Global Administrator under Admin center access.  

 

 

 

 

 



        All-In-One : Admin Migration Guide 

          

All Rights Reserved © JiJi Technologies Private Limited 

Setup ‘User Administrator’ Role 

Follow the steps as stated below to setup the User Administrator role.  

Step 1: Go to Admin center→ User section→ Active users→ Select the Service account and click 

on Manage roles  

   

Step 2: Then select the User Administrator under Admin center access.  

  

Step 2 : Provide Admin Consent & Delegate Permission 
Admins can provide consent and delegate Permissions for Apps4.Pro Migration Manager app just by clicking a 

link or via simple script. Please contact support@jijitechnologies.com for further details. 

mailto:support@jijitechnologies.com
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Note : When a Global Admin performs the Migrations in App4.Pro tool, consent or permissions will not be 

required. 

Step 3 : Global Configuration 

Source Connector Account – Sign-in 
Establish a connection with the source connector account, by signing-in through the migration app. To do this, 

Go to Setup tab, under Source Connection - click on Copy & Open button and paste the copied code in the 

authentication window. 

 

Now key in the source connector account details

 

Once the sign in is completed, the below window will appear. Close this window and proceed.  
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Target Connector Account – Sign-in 

Establish a connection with the target connector account, by signing-in through the migration app. To do this, 

Go to Setup tab, under Target Connection - click on Copy & Open button and paste the copied code in the 

authentication window. 
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Now key in the target connector account details

 

Once the sign in is completed, the below window will appear. Close this window and proceed.  

  

 

Storage Settings 

For the below workloads, the tool supports parallel migration : which means we can run multiple tasks 

simultaneously across various machines. 

➢ SharePoint Migration 

➢ Microsoft Teams Migration 

➢ Private Chat Migration 

You have to configure few settings as shown below, in order to avoid duplication of migration data during such 
parallel migrations. 
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App Instance Name : Provide a unique for each machine where the migration tasks are executed. 

Application Data : This option is selected by default and cannot be modified. This denotes the migration data 

which are stored in the SharePoint site of the chosen Group. 

Connection Settings : You can choose to save the Connection settings – the Source & Target Connector setup 

information, to avoid re-entering the same information across machines. 

Common Settings: You can choose to save the settings data, in order to use the same settings(Users Mapping, 

Api settings & Other settings) across machines. 

Report Summary Sync : You can summarize your migration runs across various instances using this ‘Sync’ 

option provided here for the below workloads. 

➢ Private Chat Migration 

➢ Teams Migration 

➢ SharePoint Migration 

Remember to choose the same Source / Target Group across all your machines to make this working. 

Recommendation : It is recommended to pick the Target Group to avoid the loss if in case the Source retires. 

 

After the synchronisation has completed, navigate to Plan tab -> Report -> Migration Summary V2, you can 

view the ‘All VMs Summary - Detailed report” across all the virtual machines . 

Note : You can pull this Summary Report from any of the instance. 
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Step 4 : Additional Configurations 

Apart from the Source & Target – Connector Account configurations, we may have to do some additional 

configurations based on the workloads we migrate. 

SharePoint Migration 

To migrate the SharePoint sites & content, we have to configure the SharePoint Source & Target Connectors. 

 

Source & Target ‘SharePoint’ Permission 

To Migrate the SharePoint sites, the tool needs the permissions for Source & Target as in below screenshot. 

Accept the permission to proceed. 
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Teams Migration 

If you want to migrate Team Conversations, OneNote, Private Channels, Shared Channels & Class Assignments 

(only for an education tenant) between the tenants, configure the respective Source & Target Connectors. 

In addition to Teams Source & Target Connectors, 

➢ To migrate OneNote tabs, configure the OneNote Source & Target Connectors. 

➢ To migrate Private Channels, configure the Private Channel Target Connector. 

➢ To migrate an Education Tenant, configure the M365 Education Source & Target Connectors 

also. 
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1. Source ‘Teams’ Permission 

To Migrate the Teams, the tool needs the permissions for Source as in below screenshot. Accept the 

permission to proceed. 
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2. Target ‘Teams’ Permission 

To Migrate the Teams, the tool needs the permissions for Target as in below screenshot. Accept the 

permission to proceed. 
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3. Source & Target ‘OneNote’ Permission 

To Migrate the OneNote, the tool needs the permissions for Source & Target as in below screenshot. Accept 

the permission to proceed. 
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4. Target ‘Private Channel’ Permission 

The tool needs permission from the target tenant to perform the Private channel migration. Accept the 

permission to proceed and complete the sign in. 
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5. Source & Target ‘M365 Education’ Permission 

The tool needs permission from the source & target tenants to perform the Education Tenant’s Assignment 

Migration. Accept the permission to proceed and complete the sign in. 
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Private Chat Migration 
To migrate the private chats, we have to configure the Private Chat Source & Target Connectors, also the 

Teams API for the Target Connector. 

 

Private Chat Connector Permission 

The tool needs permission from the source & target tenants to perform the Private chat migration. Accept the 

permissions to proceed and complete the sign in. 

Source 
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Target 

 

Viva Engage (Yammer) Migration 
To migrate the Viva Engage(Yammer) Networks, we have to configure the Viva Engage(Yammer) Source & 

Target Connectors and also, we have to configure the Key. 
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Viva Engage(Yammer) Connector Permission 

The tool needs permission from the source & target tenants to perform the Viva Engage (Yammer) Migration. 

Accept the permissions to proceed and complete the sign in. 

Source 
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Target 

 

 

Steps to get Consumer Key (Client ID) from Target Tenant Viva Engage(Yammer) Portal 

Once you configure the Target Viva Engage(Yammer) Connection, Sign-in to the Viva Engage(Yammer) Client 

Applications page (https://www.yammer.com/client_applications) with your Target Connector Account. 

Once logged into the Viva Engage(Yammer) Application page, Click on ‘Register New App’, fill all the required 

fields and then click Continue. 

 

https://www.yammer.com/client_applications
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Refer the format as shown in the below table to fill the information in Step 2. 

 

 

Now copy the Client ID of the app. 
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Go to Apps4.Pro Migration manager and click on the key button which is beside the Target Viva 

Engage(Yammer) Connection. Paste the client Id on the text box and save the settings. 

 

 

Step 5 : Application Tenant Data Refresh 

Perform an Application Data Refresh before you start with any Migration for both the source and target 

connectors in the “Settings -> App Data”.  

Note : By downloading the source and target users, you can very well frame the Application level Users / 

Groups Mapping. 

a. Groups 

b. Users 

c. Teams 

d. Plans 

e. SharePoint Sites 

If you wish to perform a clean refresh of a particular workload, select the checkbox next to it. If it is 

unselected, it performs an incremental refresh from the last time it was refreshed. You could also find the time 

when the data was previously refreshed here. 

The data shown here depends on the below criteria. 

✓ If the Source/Target connector is an admin, you will see the tenant-wise data here. 

✓ If the Source/Target Connector is not an admin, you will see the count of groups / teams / plans 

you are member of. 

Note : The count of users reflects the tenant-wise data, irrespective of the connector’s role. 
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Step 6 : Users Mapping 

Application User Mapping 
 

The users in the source and target tenant needs to be mapped, so the app will get the intelligence to leverage 

the same during migration. 

To perform this, go to “Mapping” tab -> USERS MAPPING. 

Add the users mapping manually using the option “Add” 

(OR) Download the sample, add the user mappings & import them using the option “Import CSV”. 

You can download the tenant-level users to frame the Mapping CSV, please refer to Application Tenant Data 

Refresh.  

Note : Using the “Clear All” option you can clear the previously added mappings in a single shot. 
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Sample CSV File 

 

Users Without Mapping 

You can add the users whose membership need not be migrated to target.  

The tool skips the users and do not throw an error, when added here.  

To perform this, go to “Mapping” tab -> USERS WITHOUT MAPPING. 

Add the users mapping manually using the option “Add User” 

(OR) Add the User Mail & IDs in a CSV, and import them using the option “Import CSV”. 

Note : Using the “Clear All” option you can clear the previously added mappings in a single shot. 

 

Sample CSV File 

 

Step 7 : Re-sync User Domains Post Cut-Over 

This STEP has to be performed post the cut-over date. 

If the Source / Target is likely a New Tenant, your domain changes post cut-over. The tool picks up the new 

User Domains automatically post cut-over. Please follow the below steps. 

1) Perform an Application Tenant Data Refresh for both the source and target connectors. Refer Application 

Tenant Data Refresh. 

2) Post the cut-over date, Click on Mapping -> USERS MAPPING -> Resync UPN.  

This helps the tool to re-sync the users with the new Domains. 
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1. SharePoint Migration 

Step 1 : Setup & Configuration  

Setup : License and Roles 

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts. 

2. SharePoint license is required for Source & Target Connector Accounts. 

3. SharePoint Administrator role with Admin Consent and Delegated Permission is required for Source & 

Target Connector Accounts. 

4. To migrate Global level term group : 

o Term Store Administrator role is required for Source & Target Connector Accounts 

o “Migrate Global Term Groups” setting has to be enabled. Please refer Migrate Global Term 

Groups Settings. 

5. Source Connector Account should be a ‘Site Admin’ of the Sites that you chose to migrate. 

Admin Consent & Delegate Permission : For non-Global Administrators 

Admin must provide Admin Consent & Delegate Permission by executing a simple script. Please contact 

support@jijitechnologies.com for further details. 

Configuration : Connector Accounts – Sign-in 

Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section. 

Additional Configuration : Additional Connector Accounts – Sign-in 

Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section. 

Mapping : Application User Mapping 

Perform the Application-level User Mapping as shown in Application User Mapping section. 

Step 2 : Additional Settings 

1. Migrate Global Term Groups Settings 

To get the Global Term Groups migrated, enable the flag ‘Migrate Global Term Groups’ from Settings -> Other 

Settings -> SharePoint Site Settings. This has to be done before you initiate the migration. 

mailto:support@jijitechnologies.com
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2. Application Groups Mapping 

The groups in the source and target tenant needs to be mapped, to get the group-level unique permissions of 

a SharePoint site to be migrated successfully. 

To perform this, go to “Mapping” tab -> GROUPS MAPPING. 

Add the groups mapping manually using the option “Add” 

(OR) Download the sample, add the group mappings & import them using the option “Import CSV”. 

You can download the tenant-level Groups to frame the Mapping CSV, please refer to Application Tenant Data 

Refresh.  

Note : Using the “Clear All” option you can clear the previously added mappings in a single shot. 
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Sample CSV File 

 

3. Groups Without Mapping 

You can add the groups whose membership need not be migrated to target. The tool skips the groups and do 

not throw an error, when added here.  

To perform this, go to “Mapping” tab -> GROUPS WITHOUT MAPPING. 

Add the groups mapping manually using the option “Add” 

(OR) Download the sample, add the group mappings & import them using the option “Import CSV”. 

Note : Using the “Clear All” option you can clear the previously added mappings in a single shot. 

 

Sample CSV File 

 

Note : Group Mails are sufficient to get them imported. 

4. Skip “Migrate Permissions” during Initial Migration [OPTIONAL] 

When you migrate the permissions in the first place, the site members will keep receiving notifications during 

the migration. In order to avoid these notifications, disable the option “Migrate Permissions” before the Initial 

Migration. It is Enabled by DEFAULT. 

You can migrate the Permissions at a later point post the Migration is completed, by just 

➢ Enabling the option “Migrate Permissions” 

Post which, the Migration tasks require re-try. 

Note : Disabling this setting, will skip migration of all the below levels of permissions 
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❖ Site Level Memberships 

❖ Library Permissions 

❖ List Permissions 

 

5. Enable “Migrate File Version History” [RECOMMENDED] 

You can choose to migrate the file version history using this setting. If this is unselected, only the latest version 

of the file gets migrated. This is the recommended approach to speed up the Migration process as it migrated 

only the latest version of any file. 

File Version Limit : If you still want to migrate the file versions, you could control the number of versions to be 

migrated using this setting. 

Please refer the below screenshot. 
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Step 3 : Create task 

Follow the below steps to create a task 

1) Navigate to ‘SharePoint’ tab.  

2) Hit ‘Refresh’ to load the Sites. 

3) Select the Sites you want to migrate.  

4) Click Migrate. 

  

Migration from CSV : Select a bunch of Sites in a single shot using this option.  

You can Browse for a CSV containing the details of the Sites to be Migrated. 
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Sample CSV : 

 

Note : When migrating as a new Site, the ‘Target Site Url’ column will be empty. 

Step 4a : Select Other Options 

You can also choose the other options whether the SharePoint Migration to include Site Settings, Generic Lists, 

Document Libraries, Site Assets, All Files & Folders, OneNote, Subsites, Terms Groups and External User 

Permission. 

Migrate External User Permission : When there are external site members who are yet to accept the 

invitation, enabling this option will migrate those users to the target sites by sharing an “Invitation to join the 

Target Site”. 
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Add Source Connector as Site Admin : When the source connector account is not an admin of a site chosen for 

migration, the tool diligently provides an option to the user to add the account as admin to the site during the 

validation check. The user can choose to  

f. Skip that particular site and proceed with the migration of the rest of the sites OR 

g. Add the source connector as an admin to the chosen site and proceed with the migration 

 

 

Step 4 : Target Settings  

Site Settings  

✓ You can choose how do you want the target site(s) to be. You will have following two options to decide 

on.  

• Migrate into a new Site (OR) 
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• Append all site content into an existing Site 

✓ You can choose to migrate the Settings – Site Settings, Page Settings, Navigation Settings 

✓ You can choose to migrate the Term Groups part of the site. 

 

✓ You can choose to edit the name of the new Site by clicking on the + symbol. 
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Subsite Settings  

✓ It is very much similar to the Site settings except that the migration of Lists and Library are decided from 

their parent sites settings. 

 

List Settings 

You can choose how do you want the list in the target site(s) to be. You will have following two options to 

decide on.  

• Migrate into a new list (OR) 

• Append the list content into an existing list 

When migrating to an existing list, you can choose if to migrate the settings. 
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Library Settings 

You have the option to  

❖ Select the Document libraries that you must migrate to the target tenant as below. 

❖ Choose to migrate to a new Library or an existing one in the target tenant. 

❖ Choose to migrate the Library Settings. 

 

 

Step 5 : Task Execution 

In this step, you can view the list of the sites queued up for Migration. The task gets triggered automatically. 
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You get to edit the Migration settings by clicking ‘Edit’. Make changes as required and ‘Save’ the changes. 

 

Step 6 : How to ‘Retry’ a task 
1) Navigate to SharePoint -> Tasks -> Completed 

2) Select tasks that Completed with Errors / Warnings 

3) Click ‘Retry’ 

 

Step 7 : How to trigger ‘Incremental Migration’ 

1) Navigate to SharePoint -> Tasks -> Completed 

2) Select the Sites for which you need Incremental Migration 

3) Click ‘Rerun’, the Incremental Migration gets executed. 

Note : If Status of the task is either “Completed with Errors / Completed with Warnings”, please review the 

errors / warnings with the Support team, before you proceed with the Incremental Migration. 
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User Experience 

Document Library 

Source 

 

Target 
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Version history 

Source 

 

 

Target 
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Hub Site - Source 
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Hub Site - Target 
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Associated Site - Source 

 

Associated Site – Target 
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Logo & Theme 

Source 

 

 

Target 
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List 

Source 

 

 

Target 
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Page Content 

Source 
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Target 
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New Column 

Source 

 

 

Target 
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Site Collection Features 

Source 

 

 

Target 

 

 

Email Notification 

When migrating a site to the target tenant, each member of the site will get an email notification.
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2. Teams Migration 

Step 1 : Setup & Configuration  

Setup : License and Roles 

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts. 

2. Microsoft Teams License is required for both Source & Target Connector accounts. 

3. Teams Administrator role with Admin Consent and Delegated Permission is required for both Source & 

Target Connector accounts. 

4. Source Connector Account should be a  

o Owner & Member of the Teams that you chose to migrate (Please refer section: - How to Add 

‘Source Connector Account’ as a member of the Teams) 

o Owner of the Teams with Private / Shared Channels. 

o Owner of the assignments & OneNote for an Education Tenant. 

Admin Consent & Delegate Permission: For non-Global Administrators 

Admin must provide Admin Consent & Delegate Permission just by clicking a link. Please contact 

support@jijitechnologies.com for further details. 

Configuration : Connector Accounts – Sign-in 

Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section. 

Additional Configuration : Additional Connector Accounts – Sign-in 

Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section. 

Mapping : Application User Mapping 

Perform the Application-level User Mapping as shown in Application User Mapping section. 

Step 2 : How to Add ‘Source Connector Account’ as a member of the Teams  

The ’Source Connector’ must be part of all the teams that has to be migrated. To achieve this in a single 

shot, we can make it as a member by following the below steps. Please note that “User Administrator” 

access is recommended to get themselves added. 

1. Generate the ‘All Source Teams’ report by navigating to Plan -> Reports -> All Source Teams. 

2. Select All Teams by clicking the checkbox as highlighted below. 

mailto:support@jijitechnologies.com
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3. On clicking “Manage Members and Owners”, below pop-up appears. 

a. Choose ‘Add Member’ 

b. Choose the ’Source Connector’ & Update. 

 

4. Results are shown on if the ‘Source Connector’ is added to the selected teams. 

Step 3 : Additional Settings 

1. Conversation prefix [OPTIONAL] 

The app will migrate the conversations appended with the conversation prefix. To change this prefix, follow 

the steps as mentioned in the below screenshot. The text given in the below box will be appended along with 

the migrated conversations. 
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 The prefix will be appended before each conversation as below in the target tenant 

 

 

2. Enable “Create Team By Template” [MANDATORY only for an Education Tenant migration] 

For an Education Tenant migration, it is mandatory to enable the “Create Team By Template” flag in Custom 

settings before you initiate the migration. Please refer the below screenshot. 
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3. Skip “Migrate Membership” during Initial Migration [OPTIONAL] 

When you migrate the memberships in the first place, the members will keep receiving notifications during the 

migration. In order to avoid these notifications, disable the option “Teams – Migrate Membership” before the 

Initial Migration. It is Enabled by DEFAULT. 

You can migrate the memberships at a later point post the Migration is completed, by just 

➢ Enabling the option “Teams – Migrate Membership” 

Post which, the Migration tasks require re-try. 
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4. Create Associated SPO task [OPTIONAL] 

In addition to the channel files, sometimes you would wish to migrate the additional lists and libraries part of 

the associated SharePoint sites. In such scenario, follow the below steps to achieve the same. 

Step 1 : Enable the Option “Create Task for Associated SPO Site” 

Navigate to Settings -> Other settings -> Team Settings, as depicted below. 

 

Step 2 : Set-up the Basic Task Settings 

As the associated SharePoint Task is created automatically, we have to configure the required ‘SharePoint-

Basic Task Settings’ in advance for the SPO task to pick them. 

Navigate to Settings -> Other settings -> SharePoint Site Settings, as depicted below. 

 

Step 4 : Create Task 

Follow the below steps to create a task 

5) Navigate to ‘Teams’ tab.  

6) Hit ‘Refresh’ to load the Teams. 

7) Select the Teams you want to migrate.  

8) Click Migrate 
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Migration from CSV : Select a bunch of Teams in a single shot using this option.  

You can Browse for a CSV containing the details of the Teams to be Migrated. 

 

    

Sample CSV : 

You can always download a sample CSV to feed in your data. 

 

Step 4 : Choose Migration Settings 

You can also choose the other options whether the Team Migration process includes Conversations, Files, 

Private Channels, Shared Channels, OneNote tab, Planner tab, Office tab and Website tab. 

Basic Mode : Choose ‘Basic’ Mode to enable users to have the exact replica of the Source to the Target. 
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Advanced Mode: Choose ‘Advanced’ Mode to enable users to make choices to migrate in the target 

➢ As a new / existing team, channel, tab or plan. 

➢ Customise the names of the target team, channel, tab or plan. 

➢ Choose how to migrate the conversations 

Add Source Connector to the selected Source Teams: Select this option if you want to add the Source 

Connector to the teams to be migrated, if they have not been added previously. 

Step 5: Target Settings 
When you choose Advanced Mode, tool lets you tailor the teams, channels, tabs and plans. Will see each of 

them in detail in this step. 

Team Settings  

In this step, you can choose how do you want the target team(s) to be. You will have following three options to 

decide on.  

• Migrate into a new Team (OR) 

• Append all team data into an existing Team (OR) 

• Enable the team for an existing Group – target team’s name will be same as that of the group’s. 

Migrate User : When migrating to an existing team / group, one can choose to migrate the additional 

members by enabling this option. 
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Channel Settings  
Under Channel Settings tab, you can choose required channels to migrate and required components to be 

migrated along with channels. For existing target team, you can choose to migrate channel details either to a 

new channel or an already existing target channel. 
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You can even migrate conversations starting from a particular date. 

  

Tab Settings 

Under Tab Settings, you can choose required tabs to migrate and map the tab with existing tab if you have 

selected existing target team/channel. 
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Plan Settings 

Under Plan Settings tab, it lists the plans available in the selected teams, and you can select the format of the 

planner task attachments and comments.  
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Step 6 : Task Execution 
In this step, you can view the list of the Teams queued up for Migration. The task gets triggered automatically. 

 

You get to edit the Migration settings by clicking ‘Edit’. Make changes as required and ‘Save’ the changes. 

 

Once the Teams Migration tasks completes,  

If “Create Task for Associated SPO Site” setting is enabled as mentioned in the Additional Setting : Create 

Associated SPO task, associated SPO tasks are created automatically as highlighted below.  

- Part of the SPO task, associated SharePoint Sites of the Groups linked with the selected Teams are 

migrated. All aspects of these sites are migrated including - Pages, files, folders, document libraries, 

Permissions etc. 

Note : In this scenario, the OneNote content and the channel files are migrated from the Associated 

SharePoint Task only. 
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Step 7 : How to ‘Retry’ for a task 

1) Navigate to Teams -> Tasks -> Completed 

2) Select tasks that Completed with Errors / Warnings 

3) Click ‘Retry’ 

 

Step 8 : How to trigger ‘Incremental Migration’ 

1) Navigate to Teams -> Tasks -> Completed 

2) Select the Teams for which you need Incremental Migration 

4) Click ‘Rerun’, the Incremental Migration gets executed. 

Note : If Status of the task is either “Completed with Errors / Completed with Warnings”, please review the 

errors / warnings with the Support team, before you proceed with the Incremental Migration. 
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Step 9 : How to Remove ‘Source Connector Account’ from the Migrated Teams 

Once the migration tasks are completed, the ‘Source Connector’ can be removed from all the teams that were 

migrated. To achieve this in a single shot, we can remove it by following the below steps. 

1. Generate the ‘All Source Teams’ report by navigating to Plan -> Reports -> All Source Teams. 

2. Select All Teams by clicking the checkbox as highlighted below. 

 

 

3. On clicking “Manage Members and Owners”, below pop-up appears. 

a. Choose ‘Remove Member’ 

b. Choose the ‘Source Connector’ & Update. 
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4. Results are shown on if the ‘Source Connector’ is removed from the selected teams. 

Step 10 : How to Remove ‘Target Connector Account’ from the Migrated Teams 

The ‘Target Connector’ also is now part of all the target teams migrated. And hence, the ‘Target Connector’ 

must be removed from all the teams that were migrated. To achieve this in a single shot, we can remove it by 

following the below steps. 

1. Generate the ‘All Target Teams’ report by navigating to Plan -> Reports -> All Target Teams. 

2. Select All Teams by clicking the checkbox as highlighted below. 

 

 

3. On clicking “Manage Members and Owners”, below pop-up appears. 

a. Choose ‘Remove Member’ 

b. Choose the ‘Target Connector’ & Update. 
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Results are shown on if the ‘Target Connector’ is removed from the selected teams. 

How to delete ‘Assignments’ from a class Team 

For an education tenant, our tool provides the capability to delete the assignments from a source / target class 

team. To achieve this, generate the Source Team Assignments / Target Team Assignments report from the Plan 

tab -> Teams. Then choose the teams, select the assignments to be deleted and click ‘Delete’. Please refer the 

below screenshot. 

 

How to archive ‘Source Teams’ that are migrated 

You can very well archive the Teams that has already been migrated via the tool. Please follow the below 

steps. 

1. Navigate to Plan -> Reports -> Migrated Reports -> Migrated Teams Summary 

2. Choose the desired teams or all the teams that are listed here and click Archive. 
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User Experience 

Source: 

 

 

 

Target: 
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Migration view of Settings 

Source: 
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Target: 

 

 

Migration view of Private Channel 

Source: 
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Target:  

 

Migration view of Shared Channel 

Source: 
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Target: 

 

Impact 

1. We will migrate the @mention as regular text. 
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2. Announcement icon will not get migrated. 

 

 

3. Code snippet : 

We will migrate the code snippet as attachment. 

 

 

4. Delta Sync – Incremental Migration  

The following items will not be migrated in the incremental migration 

Planner Tab 

1. Any changes done in an existing Task 
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Email Notification 
Target Team - New 

End users will get below notification in Microsoft Teams, when migrating the team’s data to the New Team in 

target tenant. 

• Added You to the team 

• Added You to the private channel 

 

Target Team – Existing - Planner Tab 

End user will get notifications when migrating the below stated items in the planner tab. 

• Comments 

• Task Assignments 

To avoid these notifications when migrating to Existing Team, each end user needs to enable the below 

settings. 

Open the Respective Plans Office 365 group which we are going to migrate in the outlook, then click on 

settings → Select Don’t receive any group messages. 
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Then Go to the Existing plan in the target tenant→ Click on more option (…) → Plan Settings → Unselect 

both settings under “Have Planner send me notifications when”. 

 

 

Note: However, we can’t avoid these notifications, during the plan migration within a new Team.
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3. Private Chat Migration 

How do the chats get migrated as 'Archived Chats’? 

Private chats (1:1 and 1: N) gets migrated as Archived chats in the target tenant. To achieve this, the app adds the ‘Target 

Connector Account’ logged in to the migration app as the member of all the chats (1:1 or 1: N) and migrates the chats as 

archived chats in target tenant. Please ensure you have used the authenticated account to sign into the migration app 

Target connection before running the migration tasks. 

Step 1 : Setup & Configuration  

Setup : License and Roles 

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts. 

2. Microsoft Teams license is required for both Source & Target Connector Accounts. 

3. Admin consent and Application Permission is required for Source Connector Account. 

4. Delegated Permission is required for Target Connector Account. 

5. Secondary Admin Privilege is required for the Target users’ OneDrive when attachments have to be migrated. 

 

Admin Consent & Delegate Permission: For non-Global Administrators 

Admin must provide Admin Consent & Delegate Permission just by clicking a link. Please contact 

support@jijitechnologies.com for further details. 

Configuration: Connector Accounts – Sign-in 

Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section. 

Additional Configuration: Additional Connector Accounts – Sign-in 

Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section. 

Mapping: Application User Mapping 

Perform the Application-level User Mapping as shown in Application User Mapping section. 

Step 2: Private Chat Settings 

Chat Topic Separator & Position 

As the chats are migrated as Archived Chats, the app will create chat titles with the participant names in the chat. It will 

appear in the format “Alex Wilber_Megan Bowen_ArchivedChat”. To customize this format, follow the steps as 

mentioned in below screenshot.  

mailto:support@jijitechnologies.com
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Custom Chat topic Separator, text and topic text position can be customized.  
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Merge Messages Settings 

When you to migrate the messages in Merged fashion, You can configure the characters & message count in Settings -> 

Other Settings -> Private Chat Settings. 

Please refer the below screenshot. The values displayed here are the default values.  

The maximum limit recommended by the tool would be 

Merge Messages Limit     :    50,000 Chars 

Messages Count for Merge  :    50 

Note : When you do not want to post your Messages in a Merged fashion, set the ‘Messages Count for Merge’ as ‘1’ 

 

Skip “Migrate Chat Membership” during Initial Migration [OPTIONAL] 

When you migrate the chat memberships in the first place, the members of the chat will keep receiving notifications 

during the migration. In order to avoid these notifications, disable the option “Migrate Chat Membership” before the 

Initial Migration. It is Enabled by DEFAULT. 

You can migrate the memberships at a later point post the Migration is completed, by just 

➢ Enabling the option “Migrate Chat Membership” 
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File Attachment (OneDrive) Migration Settings 

We have three options related to the Attachment Migration Settings. You can choose any one by navigating to  

Settings -> Other settings -> Private Chat Settings. 

Option 1: Keep Source URL: Conversation Attachments not migrated, instead Source URL is retained.  

Go for this option, when you  

➢ Already migrated the attachments/files, 

➢ Do not want App4.Pro to migrate them & 

➢ Want to retain Source URL in the Conversation attachments 
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Option 2: Replace Target Domain in Source URL: Conversation Attachments not migrated; it will replace the Target 

Domain(configured in the Domain Cut-Over settings) in the Source URL. 

Go for this option, when you  

➢ Already migrated the attachments/files, 

➢ Do not want App4.Pro to migrate them & 

➢ Want to Replace Target Domain in Source URL in the Conversation attachments 

Option 3 [DEFAULT]: Migrate Attachment and Replace the Source URL: Conversation Attachments are migrated, and the 

URLs are replaced with Target Domain (configured in the Domain Cut-Over settings) in the Source URL. 

Go for this option, when you want 

➢ App4.Pro to migrate the Conversation attachments & 

➢ To Replace Target Domain in Source URL in the Conversation attachments 

 

OneDrive Location for file migration : You can also provide a custom OneDrive folder to store the attachments. 
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Inline Images, Stickers, Code snippet and Recording Migration (OneDrive) Settings 

We have three options related to this. You can choose any one by navigating to  

Settings -> Other settings -> Private Chat Settings. 

Option # Option Inline Images, Stickers, Code snippet and 

Recording are stored in  

1 Upload to Originator’s Target OneDrive OneDrive of the Chat Originator 

2 Upload to Task Primary User’s OneDrive OneDrive of the User selected for migration 

3 Upload to Target Service Account OneDrive OneDrive of the Target Service Account 

 

 

Step 3: Cutover Settings [Domain Switch] 

During chat migration, the app will include the shared link of the files in the chats. This setting is required in order to 

retain the workable URL after the tenant cut-over (Domain switch).  Based on the below migration scenarios, you can 

perform the required settings in the app. 

Scenario Setting to be performed 

Same source domain name will be moved to the 
target (Single domain) 
Ex: abc.com > abc.com 
                           OR 
 
Same source domain(s) name will be moved to the 
target (in case source has multiple domains) 
 

Go to Settings > Other Settings > Private chat settings > 
Enable ‘Post Cutover - Retain source domain name in the 
target’.  [Reference: Image1] 
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Source tenant name will not be moved to the target 
Ex: abc.com > xyz.com  

Go to Settings > Other settings > Target cutover settings 
and provide domain names before and after cutover.  
[Reference: Image 2 and Image 2.1] 
 

 

Image 1: 

 

Image 2 : 
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Image 2.1 : 

 

 

Step 4: Create Task 

Migration of Chats for Enterprise License 

Follow the below steps to create a task 

1) Navigate to ‘Chat’ tab. 

2) Navigate to Source -> Users.  

3) Hit ‘Refresh’ to load the users. 

4) Select the Users whose chats to be migrated.  

5) Click Migrate. 

 

Note: Please ensure the selected source tenant users are mapped with target tenant users. Also ensure that you have 

provided the user mapping for all the required source tenant users in the "Application Users Mapping" which is located in 

the "Mapping" tab. 
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Migration from CSV: Select a bunch of Users in a single shot using this option.  

You can Browse for a CSV containing the details of the Users’ whose chats to be Migrated. 

Sample CSV: 

 

Sync Chats : Migrate Individual Chats using this option. Choosing which, populates the chats of the selected users in the 
‘CHATS’ tab as below. 

Here, you can choose the individual chats and migrate them. In addition, you can use Option ‘Copy’ to migrate the 
previously migrated chats. 

 

Step 5: Migration Settings 

You can also choose the below settings for the Private Chat Migration 

✓ Merge Messages: It is enabled by default and the recommended approach. It merges multiple messages (based on 

the count set for ‘Messages Count for Merge’’) and post them to the target in a single shot. Please refer to Merge 

Messages Settings. 

Merging the messages speeds up the Migration process. But in other hand, it could pester the search experience as 

multiple messages are posted as a single one. 

 

Post as single Messages : The user can also opt to post as a single message by setting the ‘Messages Count for 

Merge’ to ‘1’. Please refer to Merge Messages Settings. 

Posting as single message makes the migration process slower but ends up in an effective search experience post 

migration. 
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✓ Delta Migration: You can choose to migrate the chats from a particular date by choosing the ‘Delta Migration’ Option. 

✓ Include External Users [OPTIONAL]: You can choose to include the external users to the migrated target chats – 

‘chats with people from different domains’ by selecting the option as below.  

Note: All external users who have been added to the migrated target chats will receive notification of the migration if 

this parameter is enabled.  

 

 

Click ‘Migrate’ to proceed further.  

Migration of Chats for Trial License 

The Migration of Chats follow slightly different flow in case of Trial License.  

Step 1 : Under ‘Chat’ tab, choose Users whose chats has to be Migrated and click ‘Sync Chats’ 
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Step 2 : Choose the chats to be migrated and click ‘Migrate’. Please note that only 1:1 chat can be migrated, Meeting & 

Group Chats are out of scope for Trial License. 

 

Migration from CSV : 

The Chats can be migrated using ‘Migration from CSV’ option also.  

 Chats uploaded through CSV 
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Sample CSV 

 

Step 6 : Task Execution 

In this step, you can view the list of the Users queued up for Migration. The task gets triggered automatically. 

 
 

If the Target Connector does not possess Secondary admin privileges over a Target User, then the Task completes with 

Errors.  
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You can download script to provide Secondary admin privileges, with the Option “OneDrive Access Provisioned” as 

depicted below. 

 

 

Review & Edit Missed User Mappings 

You get to edit the Migration settings by clicking ‘Edit’. Make changes as required and ‘Save’ the changes. The task then 

gets executed with the updated details. 
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You can add the missed user mappings for this specific task, one-by-one by clicking the Edit icon near the Source Tenant 

User OR 

If you would like to upload the user mappings in a bulk manner, get them added in the ‘Application User Mapping’ and 

retry the task. You can export the missed mapping from here to feed in to the ‘Application User Mapping’ – please refer to 

section ‘Application User Mapping’. 

Automatically in a certain time interval, through Scheduler Settings. 

 

➢  

Step 7 : How to ‘Retry’ a task 

1) Navigate to Chat -> Tasks -> Completed 

2) Select tasks that Completed with Errors / Warnings 

3) Click ‘Retry’ 
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Step 8 : How to trigger ‘Incremental Migration’ 
1) Navigate to Chat -> Tasks -> Completed 

2) Select the Users for whom you need Incremental Migration 

5) Click ‘Rerun’, the Incremental Migration gets executed. 

Note : If Status of the task is either “Completed with Errors / Completed with Warnings”, please review the errors / 

warnings with the Support team, before you proceed with the Incremental Migration. 

 

 

Step 9 : How to Add ‘Membership Migration’  

1) Navigate to Chat -> Tasks -> Completed 

2) Select the Users for whom you need Membership Migration 

3) Click ‘Add Membership’, the Membership Migration gets executed. 
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Step 10 : How to Remove ‘Target Connector Account’ from the migrated chats 

Post migration, review the migration results and once satisfied, remove the Connector Account from the migrated chats. 

To do this, follow the below steps.  

Generate the report as shown in below screenshot 
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Now the app lists all the chats migrated to the target account. Select all and click on Manage Chat Members  →  Choose 

‘Remove Members’ under Actions  → click + icon  → Search for the Target Connector Account & select it  

→ Update. 
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User Experience 

When ‘Messages Count for Merge’ is set as ‘1’  

1:1 Chat 

Source 

 

Target 

Private chats (1:1 and 1:N) get migrated as Archived chats in the target tenant with the Service Account being added as 

member of all the chats. 
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After removing the connector account in the target tenant, the archived chat resembles as in below screenshot.  

Note : Afte Migration, we can remove the Service Account from all the chats via the tool as shown in Step 10 : How to 

Remove ‘Target Connector Account’ from the migrated chats 

 

 

Group Chat 

Source 
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Target 

 

When ‘Messages Count for Merge’ is set more than ‘1’ 

Consider ‘Messages Count for Merge’ is set as ‘10’ 

1:1 Chat 

Source 

 

 

 

 



All-In-One : Private Chat Migration Guide 

 

All Rights Reserved © JiJi Technologies Private Limited 

Target 

 

Group Chat 

Source 
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With Participants 

 

Target 
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4. Planner Migration 

Step 1 : Setup & Configuration 

Setup : License and Roles 

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts. 

2. Microsoft Planner License is required for both Source & Target Connector Accounts. 

3. Exchange Online License is required for Target Connector Account. 

4. User Administrator is required for both Source & Target Connector Accounts. 

5. Source Connector Account should be a Member or Owner of the Plans that you chose to migrate (Please 

refer section :- How to Add ‘Source Connector Account’ as a member of the Plans). Configuration : 

Connector Accounts – Sign-in 

Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section. 

Mapping : Application User Mapping 

Perform the Application-level User Mapping as shown in Application User Mapping section. 

Step 2 : How to Add ‘Source Connector Account’ as a member of the Plans 

Go to Plan Tab -> Generate the “All Source Groups” report. 

  

Then select the groups associated with the plans to be migrated where you need to add as member and click 

on Manage Members and Owners option and add the Source Connector Account under Member and update. 
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Step 3 : Additional settings 

Comments prefix [OPTIONAL] 

The app will migrate the task comments appended with the comments prefix. To change this prefix, follow the 

steps as mentioned in the below screenshot. The text given in the below box will be appended along with the 

migrated comments. 



 All-In-One : Planner Migration Guide 

 

All Rights Reserved © JiJi Technologies Private Limited 

 

The prefix will be appended before each comment as below in the target tenant 
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Step 4 : Create Migration Job 

First provide the name of the current job. Then, select the required source tenant plan(s) to migrate. Choose 

the format of planner task attachments and comments. 

Download Sample CSV : When you have to upload a bunch of Plans through the highlighted option – “Select 

Plans from CSV”, you can always use the Download option to download a sample format. 

Sample CSV :  
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You can choose how the attachments and comments has to be migrated to the target from the below options. 

Resolve Teams Associated Plans – This option is completely OPTIONAL and the user has to select / deselect 

based on the scenario. 

• Select this option only when some of the plans you are migrating are part of Teams. 

• Deselect this option when you are sure that none of the “plans to be migrated” are part of Teams. In 

this case, Team related details are not retrieved, which in turn improves the performance of the 

Migration. 

 

 

Step 5 : Target Settings 

In this step, provide the target group(s) to migrate plans. The following options are available to select target 

groups.  

• Migrate into the new group/team.  
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• Migrate data to the existing group/team. Here, you can choose to ‘Replace with source Group Settings’. 

 Upon choosing ‘New Group’ or ‘Existing Group’ option, you can enable the team for that group. 

Migrate User : When migrating to an existing team / group, one can choose to migrate the additional 

members by enabling this option. 

 

 

Plan Settings 

Under this settings tab, select the required plans to migrate into New or Existing Plan and select the format of 

the planner task attachments and comments, as well as you can select the option ‘Add as tab in Teams’. 

 

Tab settings 

Here you can choose the target channel to add the migrating plan as a tab. 
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Step 6 : Job Summary 

 In this step, you can view the summary of job. After checking the summary, you can select one of the 

following two options.  

• Save Job -> It saves the current job, then you can run later by clicking Start button from Migration 

Jobs grid. 

• Save & Migrate Job -> It saves the current job and starts the migration process immediately. 

 

 

Execute Saved Jobs 

Under Migration Jobs tab – the list of Jobs and their summary are listed. You can opt to run the previously 

saved jobs as below. 
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User Experience 
Source: 

 

Target: 
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Teams Tab: 

 

Comments: 

Post as HTML Format: 
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Post as Individual Conversation: 

 

Repeat property 

Source 
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Target 

 

Metadata 

The below Metadata information gets migrated to Target and displayed in the Description as below. 

➢ Created By 

➢ Created Date 

➢ Completed By 

➢ Completed Date 
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Impact 
Any edit done in an existing task will not be migrated in the incremental migration (i.e., when you re-run a 

previously completed JOB). 

Email Notification 

End user will get a notification when migrating the below stated items. 

• Comments 

• Task Assignments 

To avoid the notification problem when trying migration with Existing group/plan, each end user needs to 

enable the below settings. 

Open the Respective Plans Office 365 group which we are going to migrate in the outlook, then click on 

settings→Select Don’t receive any group messages. 

 

Then Go to the Existing plan in the target tenant→ Click on more option (…)→Plan Settings→Unselect both 

settings under “Have Planner send me notifications when”. 
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Note: We can’t avoid these notifications, when trying the plans migration with new group/plan through 

Apps4.Pro tool.
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5. Viva Engage (Yammer) Migration 

Migration Approach 

The tool supports Viva Engage (Yammer) Migration through the following approaches 

• Non-Native mode to Native mode. 

• Hybrid mode to Native mode. 

• Port Viva Engage (Yammer) Networks from US to EU Geo 

 
Non-Native Mode to Native Mode 

When you migrate a group from Non-Native Mode to Native Mode, the files from the source Viva Engage (Yammer) internal 

group are migrated to the SharePoint-Online Site Document Library corresponding to the Target Viva Engage (Yammer) 

Office365 Group. 

 

Hybrid mode to Native mode 

When you migrate an External group from Hybrid Mode to Native Mode, the files from the source External group are migrated 

to the SharePoint-Online Site Document Library corresponding to the Target Viva Engage(Yammer) Office365 Group. 

 

Port Viva Engage(Yammer) Networks from US to EU Geo 

When you migrate the Viva Engage (Yammer) Networks from US to EU Data Centre, the Viva Engage(Yammer) data including 

Networks, Communities, Messages, Files, Topics, Likes, Best Reply etc.] gets ported to the EU Data Centre. 

 

Step 1 : Setup & Configuration  

Setup : License and Roles 

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts. 

2. Yammer Enterprise license is required for both Source and Target Connector Accounts. 

3. Yammer Administrator + User Administrator role is required for both Source & Target Connector accounts. (Refer 

sections : “Setup : Yammer Administrator in Azure Portal” & “Setup ‘User Administrator’ Role”) 

4. Source Connector Account should be a Member of the "Viva Engage(Yammer) Private Groups" that you chose to 

migrate. 

Setup : Yammer Administrator in Azure Portal 

Follow the steps to add the Service account as a Yammer Administrator. 
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Please login to the Azure Portal(https://aad.portal.azure.com) as a Global admin. 

1. Navigate to Azure Active Directory -> Users 

2. Click on the Service Account 

3. Navigate to “Assigned Roles” 

4. Click “+ Add assignments” 

5. Select “Yammer Administrator” 

6. Click Add 
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Configuration : Connector Accounts – Sign-in 

Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section. 

Additional Configuration : Additional Connector Accounts – Sign-in 

Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section. 

Mapping : Application User Mapping 

Perform the Application-level User Mapping as shown in Application User Mapping section. 

Step 2 : Pre-requisites 

1. All the users should login to Viva Engage(Yammer) portal in target tenant with their accounts at least once 

before the migration starts. 

2. To migrate an External network to target client, a Network has to be pre-existing / created manually in the 

Target Viva Engage(Yammer) Portal. 

3. To migrate a Private group, source connector account should be member of that Private group (Please refer - 

How to Add Source Connector account as a member in the Private Group). 

Step 3 : How to Add Source Connector Account as a member in the Private Group? 

Go to Plan Tab & Generate the “Source Network Groups” report. 

 

Then Select the Network(s) to list all the groups inside the selected network(s). 
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Now filter the Group Privacy column as “private” and IsMemberGroup column as “false” 

 

 

 

Here you can see the private groups where the source connector is not a member. 

To add the Source Account as member, Select the groups and click on Manage Members and Owners. Then add the source 

connector as a member by clicking on the (+) option and update. 
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Step 4 : Additional Settings 

Viva Engage(Yammer)  Export Delta Migration [OPTIONAL] 

You can perform a Delta Migration in Viva Engage(Yammer) Export by enabling the setting “Yammer Export Delta Migration” 

as indicated below. 
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Points to Ponder 

Please consider the below points when it comes to User Impersonation(Posts are posted by the users themselves in 

the target) 

❖ BY DEFAULT, Apps4.Pro follows User Impersonation and hence Posts are posted by the users themselves in the 

target [Step# 4 indicated in the below picture].  

 

❖ If any of the user has skipped the pre-requisite# 1(Users should login to Viva Engage(Yammer) portal in target 

tenant with their accounts at least once before the migration starts), active user profile will not be found in the 

target and hence the migration job cannot proceed. To avoid this, TOGGLE-ON the option indicated in Step# 5 

of the above picture. This will skip ‘User Impersonation’ and the posts will be posted by the Service Account 

instead. 
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Skipping User Impersonation will look like this :  

Source 

 

Target 
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Step 5 : Create Migration Job 

First, you must provide the name of the current Job. In this step, it lists all the internal and external network, you can choose 

the network(s) to migrate. 

Options 

1. Viva Engage (Yammer) Migration across tenants : Perform the common migration of Viva Engage(Yammer) networks from 

Source to destination tenants. 

 

 

You can also perform a delta migration by specifying Start Date & End Date, to migrate the data within that particular period. 
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2. Viva Engage (Yammer) Migration between data centers 

You can use Export & Import options to port the data from US to EU Geo location. Here, please ensure the source Connector is 

the tenant in the US Geo and the Target is the re-provisioned tenant in the EU Geo. 

• Yammer Export : This option performs a download of the Viva Engage(Yammer) data from tenant in the Source Data 

Center and saves the data offline. If you have enabled the setting “Yammer Export Delta Migration” as mentioned in this 

step, you will find Start Date & End Date, to export the data within that input period. 

Do remember to perform this step before the tenant cut over in the US Data Centre. 

• Yammer Import : This option uploads the offline downloaded data(via export) to the tenant in the Target Data Center. 

Perform this step post completion of the re-provision of Viva Engage(Yammer) Network in EU Data Centre. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   All-In-One : Viva Engage (Yammer) Migration Guide             

 

All Rights Reserved © JiJi Technologies Private Limited 

Step 6 : Target  Settings 

Network Settings 

In this step, you can provide the target network(s) to migrate data. You can only map the internal network with the target 

internal network and similarly External network with Target external network (cross network mapping not allowed). 

 

Group Settings 

In this step, you can provide the target group(s). You have following options to select target groups. 

• Migrate into a new group. 

• Migrate into an existing group. 
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Step 7 : Job Summary 
In this step, you can view the summary of job. After checking the summary, you can select one of the 

following two options. 

• Save Job -> It saves the current job, then you can run later by clicking Start button from Migration Jobs grid. 

• Save & Migrate Job -> It saves the current job and starts the migration process immediately. 

 



   All-In-One : Viva Engage (Yammer) Migration Guide             

 

All Rights Reserved © JiJi Technologies Private Limited 

Execute Saved Jobs 

Under Migration Jobs tab – the list of Jobs and their summary are listed. You can opt to run the previously saved jobs as 

below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

User Experience 

Source 



   All-In-One : Viva Engage (Yammer) Migration Guide             

 

All Rights Reserved © JiJi Technologies Private Limited 

 



   All-In-One : Viva Engage (Yammer) Migration Guide             

 

All Rights Reserved © JiJi Technologies Private Limited 

Target 

In the migration experience, the conversations will be posted by the actual user with posted time and date at the top. 
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Impact 

1. Polls 

The Poll Response in Source are posted as Comment in the Target. 
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2. Announcement Messages 

Announcement Messages will be migrated as Normal Conversations due to API limitations. 

 

3. Tags in Praise Messages will be migrated as a regular text 
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4. Style Formats 

Style Formats will not be reflecting in Target as in Source Tenant. 
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5. URL in Conversation 

If you post Multiple URLs in a single post, then it will migrate each link as separate conversations. 
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6. Shared messages 

The messages that are shared from another group will not be migrated. 

 

 

7. Incremental Migration 

The new Network Users / Groups  / Group Members  will  not be supported in the 

Incremental Migration. 

8. External user 

When performing the migration of an Internal group with External members, the external members 

will not be added to the target tenant by default whereas the conversations will get migrated. 

As this action adds the external user to the Azure Active Directory, it is not viable to get them added directly in the target 

tenant. Rather the user can send an invite post migration to get them added to the group.  

Email Notification 
End users get an email notification when migrating the below mentioned items. 

✓ Group invite 

✓ Praise 

✓ Update 
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✓ Update with @ mentions 

✓ Announcement 

In order to prevent these unpleasant notifications, each end user needs to enable the below options before initiating the 

migration. 

Click on Settings in the target tenant → Click the ‘Edit settings’ option. 

 

Then Navigate to Notifications Tab → here you can see the listed Networks which is available in the tenant. Need to 

unselect the options which are marked in the below image for each of the network you are planning to migrate. 
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6. Groups Migration 

Step 1 : Setup & Configuration  

Setup : License and Roles 

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts. 

2. Microsoft Planner License is required for both Source & Target Connector accounts. 

3. Exchange Online License is required for Target Connector Account. 

4. Groups Administrator role is required for both Source & Target Connector accounts. 

5. Source Connector Account should be an Owner & Member of the "Groups" that you chose to migrate. (Please 

refer section :- How to Add ‘Source Connector Account’ as a member of the Groups) 

Configuration : Connector Accounts – Sign-in 

Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section. 

Additional Configuration : Additional Connector Accounts – Sign-in 

Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section. 

Mapping : Application User Mapping 

Perform the Application-level User Mapping as shown in Application User Mapping section. 

Step 2 : How to Add ‘Source Connector Account’ as a member of the Groups 
Go to Plan Tab -> Generate the “All Source Groups” report. 
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Then select the groups to be migrated where you need to add as member and click on Manage Members and Owners 

option and add the Source Connector Account under Member and update. 
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Step 3 : Create Migration Job 
First, you must provide the name of the current job. Then select Groups as source and then you can select the required 

source tenant group(s) to migrate.  

Download Sample CSV : When you have to upload a bunch of Groups through the highlighted option – “Select Groups 

from CSV”, you can always use the Download option to download a sample format. 

You can provide the source & target details to save time entering these information in the target settings. Providing the 

Group Id ensures to pick the right group when there are multiple groups with the same name. 

Sample CSV : 

 

  

Migrate Plans 

• You must select Migrate Plans option to Migrate the plans associated with the selected Groups. 

• Download Sample CSV : When you have to upload plans part of a bunch of Groups through the highlighted 

option – “Select Groups from CSV”, you can always use the Download option to download a sample format.  
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• You can choose how the attachments and comments has to be migrated to the target from the options as in 

below screenshot. 

• Resolve Teams Associated Plans – This option is completely OPTIONAL and the user has to select / deselect 

based on the scenario. 

o Select this option only when some of the plans you are migrating are part of teams. 

o Deselect this option when you are sure that none of the “plans to be migrated” are part of Teams. In 

this case, Team related details are not retrieved, which in turn improves the performance of the 

Migration. 
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Step 4 : Target Settings 

Group Settings  

In this step, you can provide the target group(s) to migrate mailbox. You have following options to select target groups.  

➢ Migrate into the new group/team.  

➢ Migrate data to the existing group/team.  

If you select ‘New Group’ or ‘Existing Group’ option, then you can enable the team for that group.   
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Plan Settings 

Under this settings tab, select the required plans to migrate into New or Existing Plan and select the format of the planner 

task attachments and comments, as well as you can select the option ‘Add as Tab in Teams’. 

 

 

Tab settings 

Here you can choose the target channel & name of the target tab to add the migrating plan. 
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 Step 5 : Job Summary 
 In this step, you can view the summary of job. After checking the summary, you can select one of the following two 

options.  

• Save Job -> It saves the current job, then you can run later by clicking Start button from Migration Jobs grid. 

• Save & Migrate Job -> It saves the current job and starts the migration process immediately. 

 

Execute Saved Jobs 

Under Migration Jobs tab – the list of Jobs and their summary are listed. You can opt to run the previously saved jobs as 

below. 
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User Experience 

Group Settings 

Source 
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Target 

 

 

 

Please note that the Service account also gets added as owner & member to the migrated group in target. 
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Impact 

Plan Migration 

Source 
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Target 

 

Email Notification 
 

End user will get a notification when migrating the below stated items. 

• Comments 

• Task Assignments 

To avoid the notification problem when trying migration with Existing group/plan, each end user needs to enable the 

below settings. 

Open the Respective Plans Office 365 group which we are going to migrate in the outlook, then click on settings→Select 

Don’t receive any group messages. 
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Then Go to the Existing plan in the target tenant→ Click on more option (…)→Plan Settings→Unselect both settings under 

“Have Planner send me notifications when”. 

 

 

Note: We can’t avoid these notifications, when trying the plans migration with new group/plan through Apps4.Pro tool. 


