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Disclaimer

This document provides assistance on Migrating the below Microsoft workloads from one organization to
other.

SharePoint Migration
Planner Migration
Teams Migration
Private Chat Migration

Viva Engage (Yammer) Migration

o vk~ w N R

Groups Migration

Read the instructions carefully and perform the steps as mentioned in this document.
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Step 1: Global Setup

1. How to install
You can download the latest Migration App from Apps4.Pro site and install the same.

2. How to access
Once you have installed this app, you can open the app by clicking desktop short-cut icon as shown in below
image:

Appsd.Pro
Migraticn
Manager

3. User Creation

To begin with, create new user accounts to play the roles of Source & Target Connector. They can bear the
naming convention as below to indicate that it is the Service account performing the migration.

Source Connector Account : SourceConnector@<SourceTenantName>.com

Target Connector Account : TargetConnector@<TargetTenantName>.com

4. Add Profile
Rather than going for multiple installation, we can add multiple profiles using the option ‘Add Profile’.

Each profile created can have

» Unique Source & Target Connectors

» Unique set of Jobs / Tasks

» Unique Global Settings like Team Settings, Cutover Settings
» Unique User & Group Mappings

Follow the below steps to Add a new Profile & switch among profiles.

Step 1: From ‘Setup’ tab, Click on ‘Add Profile’

Nppsk.Pro
Migration Manager 1
»
Migrate
i ) - . .
You have signed-in as - admin@airkad.com You have signed-in as: admin@M365x43571157.onmicrosoft.com m
Connector App Status Connector App Status
& Teams m 8 Teams Configure
~
=
Mapping @ OneNote m @ OneMote
. @ SharePoint Configure
Settings & SharePoint m
o Yammer m & Private Channel Configure
& priate Chat = & Yammer
& M365 Education m @ Private Chat ‘Configure

# M365 Education

g

Step 2 : Enter the Profile Name and click ‘Save’.
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Nppsﬁ.Pro
Migration Manager

You have signed-in as : admin@airkad.com You have signed-in as: admin@M365x43571157.onmicrosoft.com m
Connector App Status Connector App Status
% Teams Add Profile

Mapping @ OneNote

b I Name: Contoso Admin

Seftings @ SharePoint

o Yammer 3
Save

& Private Chat
= M385 Education Configure ® Private Chat

= M365 Education

Nppsﬁ.Pro
Migration Manager

Default Add Profile Storage Settings

b
Migratt

Tﬂ'l‘i You h ianed - admi Contoso Admin Qﬂ
eams You have signed-in as : admin@airkad.com ou have signed-in as: admin  com m
b
SharePoint]
Connector App Status Connector App Status
Chat .
@ o ¢ o ==
S
- . @ SharePoint
Seffings SharePoint
o Yammer m & Private Channel m
@ Private Chat @ o Yammer m
# w385 Education & private Chat m
# M365 Education m

Step 4 : Configure Service Accounts, Mappings and Settings and migrate different Workloads.

It gives an experience similar to another installation.

5. License and Roles

The below privileges / permissions are required for each of the specific migration.

Additional Access
Mandatory Access Required for
Migration License Required Required Connector

Microsoft 365/Office
ALL MIGRATIONS 365(E3 or E5) License - -

Source & Target :

1. SharePoint
Administrator with
Admin Consent and
Delegated Permission

2. Term Store
Administrator to

To be a Site Admin
of the sites to be

SharePoint Migration | SharePoint License migrated
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migrate Global level
term group

Planner Migration

Microsoft Planner
License

Exchange Online
License (Required for
Target Connector
only)

User Administrator

To be a member of
the "Plans" to be
migrated

Teams Migration

Microsoft Teams
License

Source & Target : Teams
Administrator with Admin
Consent and Delegated
Permission

1.To be an owner
& member of the
"Teams" to be
migrated

2.To be an owner
of the Private /
Shared Channels

3.To be an owner
of the
assighments &
OneNote for an
Education
Tenant

Private Chat

Microsoft Teams

Source : Source Connector
with Admin consent and
Application Permission

Target :

1. Target Connector with
Delegated Permission

2. Secondary Admin
privilege for the Users’
OneDrive part of

Migration License migration -
To be a member of
the "Viva
Source & Target : Yammer | Engage(Yammer)
Viva Engage Yammer Enterprise Administrator + User Private Groups" to
(Yammer) Migration | License Administrator be migrated

Groups Migration

Microsoft Planner
License

Exchange Online
License (Required for
Target Connector
only)

Source & Target : Groups
Administrator

To be a member &
owner of the
"Groups" to be
migrated
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Please follow the steps as stated below to provision the Global Admin role.

Step 1: Go to Admin center -> User section -> Active users -> Select the Service account and click

on Manage roles

e Electimanics Bdicreacdt 155 admin certen

A ks b [ A, Dwlate o

W Home

A uses o
I | BTt wikd I
Conas a

Lo

Dotlarted users

W Ty & groups w

-
»
|

ko ol

Rl piswied

MOD Administrator

]

Primary smadl sctdiess

Birbrs Blarager

Cantaa) g rmation

Diaplay rme FIrst rams
o Y —— e n
] Lkl e

. 5 [ PR Tr e

Step 2: Then select the Global Administrator under Admin center access.

Admin roles give users permission to view data and complete tasks in admin
centers. Give users only the access they need by assigning the least-permissive
rale.

Learn more about admin roles

O User (no admin center access)

@ Admin center access

Global readers have read-only access to admin centers, while Global admins
have unlimited access to edit all settings. Users assigned other roles are
more limited in what they can see and do.

(@ Your org has 6 global admins. Global admins are attacked twice as often as
other accounts, so you should have fewer than 5. To protect data and devices,
assign a limited role instead.See global admins,

D User Administrator (D

D Exchange Administrator @

| Global Administrator (D) | e

Save changes e
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Setup ‘User Administrator’ Role
Follow the steps as stated below to setup the User Administrator role.

Step 1: Go to Admin center> User section> Active users> Select the Service account and click

on Manage roles

Conteas Electranics Micicacdt 185 admin certer

MOD Administrator

Reset pasraced

s (2]

Drunkt i Frimary smail sidies

Dbt useis
o Tewms & groups -
Rokes Manage
5 B )
R p— | B255g
&Y fatan

Cannent isdgrratinn

Driplay fusvas Flist naive

et rrarmibeed Liri® nuarren

Step 2: Then select the User Administrator under Admin center access.

<« X

Manage admin roles

User 4 selected

(®) Admin center access

Global readers

Exchange Administrator (i)
Global Administrator (0
Global reader (O

Helpdesk admin (&

Service support admin (O

SharePoint Administrator (0

Teams Administrator (O n
| User Administrator (D) Io

Save changes e

Step 2 : Provide Admin Consent & Delegate Permission

Admins can provide consent and delegate Permissions for Apps4.Pro Migration Manager app just by clicking a

link or via simple script. Please contact support@jijitechnologies.com for further details.
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Note : When a Global Admin performs the Migrations in App4.Pro tool, consent or permissions will not be

required.

Step 3 : Global Configuration

Source Connector Account — Sign-in

Establish a connection with the source connector account, by signing-in through the migration app. To do this,
Go to Setup tab, under Source Connection - click on Copy & Open button and paste the copied code in the
authentication window.

Appst.Pro

: Migration Manager
m Sign in to your account - Work - Microsoft Edge = m}

»

Migrate &) https://login.microsoftonline.com/common/oauth2/deviceauth B, Al

i

Teams

To sign in, click Copy & Open and paste the copied code | =. Microsoft
s i 2
SharePoint| Code: [ o Copy & Open Enter Code

You can alse use a web browser to open the page https://mi

Enter the code displayed on your app or device.

C - if

enter the above code to authenticate.

o

Seltings

Terms of use  Privacy & cookies

Now key in the source connector account details

= Sign in to your account - Google Chrome = O >

@ login.microsoftonline.com/common/oauth2/deviceauth Or

B® Microsoft
Sign in

You're signing in to Microsoft Office on another device
located in India. If it's not you, close this page.

Mo account? Create onel

Can't access your account?

Cg Sign-in options

Once the sign in is completed, the below window will appear. Close this window and proceed.
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login.microsoftonline.com/appverify

B® Microsoft

Microsoft Office

You have signed in to the Microsoft Office application on
your device. You may now close this window.

Target Connector Account — Sign-in

Establish a connection with the target connector account, by signing-in through the migration app. To do this,

Go to Setup tab, under Target Connection - click on Copy & Open button and paste the copied code in the
authentication window.

B Sign in to your account - Google Chrome

- o x Reading list

@ login.microsoftonline.com/common/oauth2/deviceauth

B Microsoft

Enter code

Target Connection
Enter the code displayed on your app or device.

[] Use Source Connector Account (For migration within same tenant)

To sign in, click Copy & Open and paste the copied code in authentication window

You can also use a web browser to open the page https://microsoft.com/devicelogin and
% enter the above code to authenticate

@ =3
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Now key in the target connector account details

= Sign in to your account - Google Chrome = O X

8 login.microsoftonline.com/common/oauth2/deviceauth Or

B® Microsoft
Sign in

You're signing in to Microsoft Office on another device
located in India. If it's not you, close this page.

Mo account? Create one!

Can't access your account?

Cg Sign-in options

Once the sign in is completed, the below window will appear. Close this window and proceed.

login.microsoftonline.com/appverify

B® Microsoft

Microsoft Office

You have signed in to the Microsoft Office application on
your device. You may now close this window.

Storage Settings

For the below workloads, the tool supports parallel migration : which means we can run multiple tasks

simultaneously across various machines.

» SharePoint Migration
» Microsoft Teams Migration

> Private Chat Migration

You have to configure few settings as shown below, in order to avoid duplication of migration data during such
parallel migrations.
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Tracer logs

Configure Centralized Online Storage Settings Give a unique
name for each

machine

App Data

App Instance Name Server Room Machine_1 ==

Api seffings i TR _ .
Please select and configure a group to use as a centralized online storage Application Data Local to Oniine
' Other seffings

Teams oo Dt I Storage Settings Configure: O source (@ Target | Connection Settings
igrate ata

v
-3

B cure Setings I/ setectacrou |:| o Common Settings
5 " [=]

)nents Sync Exisiting Setting

bod
Migrate

Select a group
to store the
Migration Details

Secure your  § I
= migration

LY} . . ———— FirstPlan
Mapping details in — Report Summa (] \
Source / Target Test Plan 03
Seft
elfings Component Test Plan 02 Status
PrivateChat Success
Teams Wunder Boards Test Success
SharePoint  wunder 365 Test Plan Success
Testing Plan
Plan Plan 5

App Instance Name : Provide a unique for each machine where the migration tasks are executed.

Application Data : This option is selected by default and cannot be modified. This denotes the migration data
which are stored in the SharePoint site of the chosen Group.

Connection Settings : You can choose to save the Connection settings — the Source & Target Connector setup
information, to avoid re-entering the same information across machines.

Common Settings: You can choose to save the settings data, in order to use the same settings(Users Mapping,
Api settings & Other settings) across machines.

Report Summary Sync : You can summarize your migration runs across various instances using this ‘Sync’
option provided here for the below workloads.

»  Private Chat Migration
» Teams Migration
» SharePoint Migration

Remember to choose the same Source / Target Group across all your machines to make this working.

Recommendation : It is recommended to pick the Target Group to avoid the loss if in case the Source retires.

Tracer logs

— Configure Centralized Online Storage Seﬂin?
App Data

: @ g
App Instance Name :  Server Room Machine_1 COMEORENTS Sync Exisiting Setting

b
Api settings ) . e (B i
- JE Please select and configure a group to use as a centralized online storage Application Data =0
nj" Other settings

Teams o Dat Storage Settings Configure: O Source @ Targp Connection Settings Local fo Online ‘Online to Local
igratec ala

o 5

ELEITN  Azure Settings Select a Group - (e Common Settings Local to Online Online to Local
=

()
Mapping — Report Summary Sync
1
3
Setfings Component LastSyncDateTime Status o
PrivateChat 12.01.55sec Success
Teams 12.01.55sec Success
SharePoint 12.01.55sec Success

After the synchronisation has completed, navigate to Plan tab -> Report -> Migration Summary V2, you can
view the ‘All VMs Summary - Detailed report” across all the virtual machines .

Note : You can pull this Summary Report from any of the instance.
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2
Source Analysis Summary c Search report

& users 184 ¥ Pianner 173 Private Chat
. Migrated Target Chats Licensed Users UnLicensed Users
Mig,m & Guest Users 0 W Teams Users 2 g <
.. SharePoint
.. €3 Groups 6355 W Siream Size 0
Source Tenant Sites Target Tenant Sites Source Tenant Associated Sites
g i 139 5 channet 3912
SharePaint eams annels Target Tenant Associated Sites  Source Tenant SubSites  Target Tenant SubSites
n;.! Private Channels 638 T Files 10664 Source Tenant Lists Target Tenant Lists Sites Not Migrated
= c Source - Team Enab\l?es Target - Team Enabled Sites
Mapping License
. X a Migration Summary
Seftings You need to purchase the Team license to complete this migration
. Planner Migration Summary  Private Chat Summary - Detailed
App Completed Available
migration quota Yammer Migration Summary Teams Migration Summary
Teams kXl Unlimited
Plans 5 Uniimited All VMs Team Summary - Detailed Site Migration Summary
Sites " Unlimited All VMs Site Summary - Detailed
OneDrive Users 0 Unlimited
Chat Users 116 Unlimited w
Stream (size) 0 Byte Unlimited 2 A Apps4 Pro  ¥eSupport @FAQs Version'6.3.5.

4

i}

Step 4 : Additional Configurations

Apart from the Source & Target — Connector Account configurations, we may have to do some additional

configurations based on the workloads we migrate.

SharePoint Migration

To migrate the SharePoint sites & content, we have to configure the SharePoint Source & Target Connectors.

Nppsk.Pro
Migration Manager

Storage Settings

You have signed-in as : admin@m — You have signed-in as: admin@
ELEIET
Connector App Status Connector App status
e
Chat ) .
@ Teams Connected e Teams ARI e i Teams Connected e Teams AP e
o
Mapping @ onenote Connected e g OneNote Connected e
Seﬁgﬁ ® SharePoint Connected e ® SharePaint Connected e
o Yammer Connected e &, Private Channel Connected e
& Private Chat Connected e o Yammer Connected e m
&= M385 Education Connected e OneNote API e WE Frivate Chat Connected e Teams API e
& M365 Education Connected e OneNote AP| e

Source & Target ‘SharePoint’ Permission

To Migrate the SharePoint sites, the tool needs the permissions for Source & Target as in below screenshot.
Accept the permission to proceed.
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B® Microsoft
admin@

Permissions requested

ﬁ PnP Management Shell
P App info

This application is not published by Microsoft or
your organization.

This app would like to:

Read your chat messages

Read your organization's policies
Read and write to all app catalogs
Invite guest users to the organization
Read all usage reports

Read and write all groups

Read and write directory data

Access the directory as you

Read and write access to your mail
Send mail as you

Read and write identity providers

C LK

Send channel messages

Access the directory as you

Read and write access to your mail
Send mail as you

Read and write identity providers
Send channel messages

Manage all Teams apps

Read and write tabs in Microsoft Teams.

LKL

Read and write the names, descriptions, and settings of
channels

Read and change teams' settings

Add and remove members from teams and channels
Add and remove members from teams and channels
Read your channel messages

Manage your installed Teams apps

Create teams

K

Read service messages
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v Create, read, update, and delete user’s tasks and task
lists

/ Read and write managed metadata

v/ Have full control of all site collections

v Read and write user profiles

v Read service health information for your organization

“~ Read activity data for your organization

v Access the directory as the signed-in user

v Access Azure Service Management as organization users

(preview)

Consent on behalf of your organization

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here

Teams Migration

If you want to migrate Team Conversations, OneNote, Private Channels, Shared Channels & Class Assighments

(only for an education tenant) between the tenants, configure the respective Source & Target Connectors.
In addition to Teams Source & Target Connectors,

» To migrate OneNote tabs, configure the OneNote Source & Target Connectors.
» To migrate Private Channels, configure the Private Channel Target Connector.
» To migrate an Education Tenant, configure the M365 Education Source & Target Connectors

also.

Kppst.pro
Migration Manager

>
Migrate

-]
Teams

Storage Settings

You have signed-in as : admin@; - You have signed-in as: admin@
>

SharePoint
arerom Connector App Status Connector App Stalus

| & Teams Connected 9 Teams API e | W Teams Connected e Teams API e
>
Mapping | @ OneNote Connected LI | @ OneNote Connected F‘

e @ SharePoint Connected e
e & Private Channel Connected GJ
Private Chat Connected e o Yammer Connected e m
e OneNote API e | & Private Chat Connected e Teams API e
|?- M365 Education Connected e OneNote API GJ

Settings @ SharePoint Connected

o Yammer Connected

| # M365 Education Connected
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1. Source ‘Teams’ Permission

To Migrate the Teams, the tool needs the permissions for Source as in below screenshot. Accept the
permission to proceed.

BE Microsoft
admin@

Permissions requested

Apps4.Pro

JUI TECHNOLOGIES PRIVATE LIMITED &

This app would like to:

Maintain access to data you have given it access to
Read user channel messages

Read all groups

Read teams' settings

Read the names, descriptions, and settings of channels

Read tabs in Microsoft Teams.

C <LK

Add and remove members from channels
v View users’ basic profile

Consent on behalf of your organization

If you accept, this app will get access to the specified resources for all
users in your organization. No one else will be prompted to review these
permissions.

Accepting these permissions means that you allow this app to use your
data as specified in their terms of service and privacy statement. The
publisher has not provided links to their terms for you to review. You
can change these permissions at https://myapps.microsoft.com.

Important: Only accept if you trust the publisher and if you downloaded
this app from a store or website you trust. Microsoft is not invalved in
icensing this app to you.

Does this app look suspicious? Report it here
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2. Target ‘Teams’ Permission

To Migrate the Teams, the tool needs the permissions for Target as in below screenshot. Accept the
permission to proceed.

B® Microsoft
admin@

Permissions requested

Apps4.Pro
JUI TECHNOLOGIES PRIVATE LIMITED #

This app would like to:

~ Maintain access to data you have given it access to

v/ Create teams

v Read and change teams’ settings

~ Create channels

~ Add and remove members from channels

v Read and write the names, descriptions, and settings of
channels

“~ Read and write tabs in Microsoft Teams.

~ Send channel messages

~ Have full access to all files user can access

~ View users' basic profile
Consent on behalf of your organization

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions,

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com.

Important: Only accept if you trust the publisher and if you
downloaded this app from a store or website you trust. Microso
is not invalved in licensing this app to you.

Does this app look suspicious? Repaort it here
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3. Source & Target ‘OneNote’ Permission

To Migrate the OneNote, the tool needs the permissions for Source & Target as in below screenshot. Accept
the permission to proceed.

B Microsoft

Permissions requested

Apps4.Pro
JUI TECHNOLQOGIES PRIVATE LIMITED #%

This app would like to:
v Maintain access to data you have given it access to

~ Read and write all OneNote notebooks that user can
access

v Read all OneNote notebooks that user can access

v View users' basic profile

Consent on behalf of your organization

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com.

Important: Only accept if you trust the publisher and if you
downloaded this app from a store or website you trust. Microsoft
is not invalved in licensing this app to you.

Does this app lock suspicious? Report it here
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4. Target ‘Private Channel’ Permission

The tool needs permission from the target tenant to perform the Private channel migration. Accept the
permission to proceed and complete the sign in.

B® Microsoft

Permissions requested

Apps4.Pro
JUI TECHNOLOGIES PRIVATE LIMITED #

This app would like to:
v/ Maintain access to data you have given it access to
~v Have full access to all files user can access

v/ View users' basic profile

Consent on behalf of your organization

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissicns.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com.

Important: Only accept if you trust the publisher and if you
downloaded this app from a store or website you trust. Microsoft
is not involved in licensing this app to you.

Does this app look suspicious? Report it here
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5. Source & Target ‘M365 Education’ Permission

The tool needs permission from the source & target tenants to perform the Education Tenant’s Assighment
Migration. Accept the permission to proceed and complete the sign in.

B® Microsoft

admin@

Permissions requested

Apps4.Pro
JUI TECHNOLOGIES PRIVATE LIMITED #

This app would like to:
s Maintain access to data you have given it access to
Read users' class assignments and their grades

v
~ Read users' class assignments without grades
v

Read and write users’ class assignments and their
grades

~ Read and write users’ class assignments without grades
s~ Read a limited subset of users’ view of the roster
~  Have full access to all files user can access

~ View users' basic profile

Consent an behalf of your organization

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myappsmicrosoft.com,

Important: Only accept if you trust the publisher and if you
downloaded this app from a store or website you trust. Microsoft
is not involved in licensing this app to you.

Does this app lock suspicious? Report it here
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Private Chat Migration
To migrate the private chats, we have to configure the Private Chat Source & Target Connectors, also the

Teams API for the Target Connector.

Npps&.Pro
Migration Manager

>
Migrate N N

i . .
Teams You have signed-in as : admin@ You have signed-in as: admin@} m
3
SharePoint| Connecior App Status
Connector App Status
Wi Teams Connecled e Teams AP e @ Teams Connected e Teams API e
o
Mapping @ OneNote Connected o @ OneNote Connected e
2 @ strcpo @
Settings @ SharePoint Connected e SharePoint Connected
o Yammer Connected e & Private Channel Connected e
@ Private Chat Connecied e o Yammer Connected e m
# M355 Education Connected e OneNote AP @ W% Private Chat Connected e Teams API e |
& M365 Education Connected e OneNote API e

Private Chat Connector Permission

The tool needs permission from the source & target tenants to perform the Private chat migration. Accept the
permissions to proceed and complete the sign in.

Source

B® Microsoft
admin@

Permissions requested
Review for your organization

HDWN Apps4.Pro Manager
' IJUI TECHNOLOGIES PRIVATE LIMITED]Q

This app would like to:
 Read files in all site collections
/' Read all chat messages

v Signin and read user profile

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here
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Target

B® Microsoft
admin@

Permissions requested

Apps4.Pro
JUJI TECHNOLOGIES PRIVATE LIMITED #

This app would like to:

v Have full access to all files user can access

v~ Maintain access to data you have given it access to
v View users’ basic profile

v Read and write user chat messages

Consent on behalf of your organization

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com.

Important: Only accept if you trust the publisher and if you
downloaded this app from a store or website you trust. Microsoft
is not involved in licensing this app to you.

Does this app look suspicious? Report it here

Viva Engage (Yammer) Migration

To migrate the Viva Engage(Yammer) Networks, we have to configure the Viva Engage(Yammer) Source &

Target Connectors and also, we have to configure the Key.

Kppst.Pro
Migration Manager

You have signed-in as : admin@ You have signed-in as: admin@!
Connector App Status Conneclor App Status.
@ Teams Connected e Teams API e & Teams Connected e Teams AFI e
=
Mapping @l OneNote Connected e & OneNote Connected e
sm?mgs ® SharePoint Connected & SharePoint connected (&)
o Vammer Connacted &, Private Channel Connected e

# M365 Education Connected

& Private Chat Connected e o Yammer Connected e m |
e GneNote API e @ Private Chat Connected e Teams AP e

& M365 Education Connected e OneNote API e

Storage Settings
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Viva Engage(Yammer) Connector Permission

The tool needs permission from the source & target tenants to perform the Viva Engage (Yammer) Migration.
Accept the permissions to proceed and complete the sign in.

Source

B® Microsoft
admin@

Permissions requested

Apps4.Pro
JIJI TECHNOLOGIES PRIVATE LIMITED #

This app would like to:
v Read and write to the Yammer platform (preview)

v Signin and read user profile

Consent on behalf of your organization

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com.

Important: Only accept if you trust the publisher and if you
downloaded this app from a store or website you trust. Microsoft
is not involved in licensing this app to you.

Does this app look suspicious? Report it here
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Target

B® Microsoft
admin@

Permissions requested

Apps4.Pro
[JIJI TECHNOLOGIES PRIVATE LIM\TEIj %

This app would like to:
v~ Read and write to the Yammer platform (preview)

v Sign you in and read your profile

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com.

Important: Only accept if you trust the publisher and if you
downloaded this app from a store or website you trust. Ask your
admin if you're not sure. Microsoft is not invalved in licensing this
app to you.

Does this app look suspicious? Report it here

Steps to get Consumer Key (Client ID) from Target Tenant Viva Engage(Yammer) Portal
Once you configure the Target Viva Engage(Yammer) Connection, Sign-in to the Viva Engage(Yammer) Client
Applications page (https://www.yammer.com/client_applications) with your Target Connector Account.

Once logged into the Viva Engage(Yammer) Application page, Click on ‘Register New App’, fill all the required
fields and then click Continue.
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. Q9 A
it J4 Contoso Electronics Yammer

=] ey Registered applications

L Search

Register new App e

CONTOSO DEMO GRO

New Employee Onp Al fields are required

Leadership

All Gompany Application Name [ Appspro-Yammer Migration

- Create a group

¢ Discover more g1 Organization ﬂ Appsd.pro
Support e-mail abc@jijitechnologies.com
Website [ https://www.yammer.com/ Click |
Redirect URI [§ https://www.yammer.com/
By checking this box. you agree that you have read and

PRIVATE MESSAGES agree to the Yammer AP Terms of Service.

-+ Create a messag:

Create your first private
clicking the + button ne P

Refer the format as shown in the below table to fill the information in Step 2.

Fields Value/Description

Application Name Your company name - Yammer Migration
Organization Your organization name

Support e-mail support@jijitechnologies.com

Website Your organization's website

Redirect URI https://www.yammer.com/

Now copy the Client ID of the app.

Yammer

My Apps Appspro-Yammer Migration

ABC-Yammer Migr

Keys and tokens

Appspro-Yammer , /

pde 7
Basic info
Client 1D a
App Directory
Open Graph Client secret «v0JeKTYEHOG) Ua0S )
Expected redirect D e
Register New App
senerate a developer token for thes apphcatior
Get help
. o
. e Bsues
. Part "
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Go to Apps4.Pro Migration manager and click on the key button which is beside the Target Viva
Engage(Yammer) Connection. Paste the client Id on the text box and save the settings.

Nppsﬁ.Pro
Migration Manager

Yammer Pre-Migration Check

bl
Migrate

L
Teams Steps to get Coensumer Key (Client ID) frem Target Tenant Yammer portal: You have signed-in as: admin@
o = Sign-in to the following url with your Target Connector account
ShareFoint, https. yammer.com/client_applications @ Connector App Status
» Click Register New App, fill all the required fields and then click Continue.
Chat i Teams Connected e Teams API e
= Fields Value/Description
Mapping @] oneNote Connected G
- Application Name Your company name - Yammer Migration
- i @ SharePoint Connectea e
Setlings QOrganization Your organization name
Support e-mail support@jijitechnologies.com & Private Channel Connected e o
Website Your organization's website o Yammer Connecied (g
Redirect URI hitps:/iwww.yammer.com/ @ Private Chat Connected e Teams API e
= Now copy the Client ID of the app anWe below text box. & 1365 Education Connected G OneNote AP e
Client Id IMCB603wlIBWACOQIl3uDH! ‘
Cancel

Step 5 : Application Tenant Data Refresh

Perform an Application Data Refresh before you start with any Migration for both the source and target

connectors in the “Settings -> App Data”.

Note : By downloading the source and target users, you can very well frame the Application level Users /

Groups Mapping.

a. Groups

b. Users

c. Teams

d. Plans

e. SharePoint Sites

If you wish to perform a clean refresh of a particular workload, select the checkbox next to it. If it is
unselected, it performs an incremental refresh from the last time it was refreshed. You could also find the time

when the data was previously refreshed here.

The data shown here depends on the below criteria.
v'If the Source/Target connector is an admin, you will see the tenant-wise data here.
v If the Source/Target Connector is not an admin, you will see the count of groups / teams / plans

you are member of.

Note : The count of users reflects the tenant-wise data, irrespective of the connector’s role.
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Tracer logs . .
Application Tenant Data
App Data
( Source Tenant Users 43
Storage settings
»
Migrate Api settings Target Tenant Users 193
[ Other settings
Teams Source Tenant Teams 133
Migrated Data
Azure Seftings Target Tenant Teams 327
Source Tenant Groups 177
o
Mapping Target Tenant Groups 406
Setlings Source Tenant Plans. 22
Target Tenant Plans 140
Source Tenant Sites 0
Target Tenant Sites 452

Q[ |a |Q

Q
¢ o |0 &0 0 |06 o |0 © o

5/28/2024 11:35 AM

5/28/2024 11:35 AM

5/28/2024 11:34 AM

5/28/2024 11:34 AM

5/28/2024 11:35 AM

5/25/2024 434 AM

5/28/2024 11:35 AM

5/25/2024 4:35 AM

5/25/2024 4:11:45 AM

Last Sync Date Time Full Sync

Select this

Tfor,a full
SYRC

lI:IEIEIEIEIEIEIEIEIEI,

Step 6 : Users Mapping

Application User Mapping

The users in the source and target tenant needs to be mapped, so the app will get the intelligence to leverage

the same during migration.

To perform this, go to “Mapping” tab -> USERS MAPPING.

Add the users mapping manually using the option “Add”

(OR) Download the sample, add the user mappings & import them using the option “Import CSV”.

You can download the tenant-level users to frame the Mapping CSV, please refer to Application Tenant Data

Refresh.

Note : Using the “Clear All” option you can clear the previously added mappings in a single shot.

USERS MAPPING [

ROUPS MAPPING USERS WITHOUT MAPPING

SourceUserName = Sour

Migrate

# Edit 1 Delete T Automap 1+ Importcsv [l Export W Clear Al

GROUPS WITHOUT MAPPING

% Resync UPN

TargetUserName

Columns ~ Q

Conf Room Adams Adams@!

i
==t Allan Deyoung AllanD@N
|-

SharePoint| Automate Bot

oooolo

Alex Wilber AlexW@

AutomateBGERITNR

Christie Cline
Adele Vance
Debra Berger

MOD Administrator

ChristieC@
AdeleV@
DebraB@!

admin@M365x91281680 onmicrosoft.com

(i11

%
Mapping

b
Settings

All Rights Reserved © JiJi Technologies Private Limited




MPPSA.PI‘O All-In-One : Admin Migration Guide

Sample CSV File

SourceTenantUserld TargetTenantUserld

alex@testdomain.com alex@contoso.com
allan@testdomain.com  allan@contoso.com
debra@testdomain.com debra@contoso.com
megan@testdomain.com megan@contoso.com

Users Without Mapping

You can add the users whose membership need not be migrated to target.

The tool skips the users and do not throw an error, when added here.

To perform this, go to “Mapping” tab -> USERS WITHOUT MAPPING.

Add the users mapping manually using the option “Add User”

(OR) Add the User Mail & IDs in a CSV, and import them using the option “Import CSV”.

Note : Using the “Clear All” option you can clear the previously added mappings in a single shot.

USERS, 3 ING GROUPS MAPPING USERS WITHOUT MAPPING JOUPS WITHOUT MAPPING

4 Add | 1] Delete 1 ImportCSV [} Export W ClearAll Columns ~ Q
» O Usertlame = UserMail = Userld
Migrate
D Megan Bowen MeganB@ fe3c2650-f68c-4c48-b28f-3522c67d02ab -
L]
=T O Nestor Wilke NestorV@ d8e26b37-b5ar-4394-8152-439f1c8d46c2
3
SharePoint D Patti Fernandez PattiF@ 01cadlac-dc71-4e32-95e1-545e34651acl
e O Pradeep Gupta PradeepG@! 7db330bb-dbBc-482d-8187-280920673e61
Cha 1
~

¥
Mapping

Seffings

Sample CSV File

SourceTenantUseriail SourceTenantUserld
alex@testdomain.com eeh793ab-3667-6927-f212-05f16de3dbag
allan@testdomain.com f257b3a9-40d2-8ed5-ef7d-37930c166288
debra@testdomain.com  2f3le463-3762-65c8-cfas-54f396d7hfhe
megan@testdomain.com 38737ef2-7b08-918f-e57b-967435badlaa

Step 7 : Re-sync User Domains Post Cut-Over

This STEP has to be performed post the cut-over date.

If the Source / Target is likely a New Tenant, your domain changes post cut-over. The tool picks up the new
User Domains automatically post cut-over. Please follow the below steps.

1) Perform an Application Tenant Data Refresh for both the source and target connectors. Refer Application
Tenant Data Refresh.
2) Post the cut-over date, Click on Mapping -> USERS MAPPING -> Resync UPN.

This helps the tool to re-sync the users with the new Domains.
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USERS MAPPING GROUPS MAPPING USERS WITHOUT MAPPING GROUPS WITHOUT MAPPING

% Add # Edit T Delete 2 AutoMap 1 ImporiCSv [} Export W Clear Al 2. Resync uo columns -
D SourceUserName - Targetl ne TargetUserMail
D MOD Administrator dinesh@ MOD Administrator TestUser01@
D Dyno.Dinesh dyno.dinesh@ Dyno.Dinesh dyno.dinesh@r
Sharei?’mm D Demo User 00100 demouser100@ Demo User 00100 demouser100@
=] D Gill Sara GillSara@ Gill Sara GillSara@
Chat
D Diego Siciliani DiegoS@r Diego Siciliani DiegoS@
15
Mapping D Grady Archie GradyA@r Grady Archie GradyA@r
Setlings D Henrietta Mueller HenriettaM@r Henrietta Mueller HenriettaM@r
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1. SharePoint Migration

Step 1 : Setup & Configuration

Setup : License and Roles

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts.

2. SharePoint license is required for Source & Target Connector Accounts.

3. SharePoint Administrator role with Admin Consent and Delegated Permission is required for Source &
Target Connector Accounts.

4. To migrate Global level term group :
o Term Store Administrator role is required for Source & Target Connector Accounts

o “Migrate Global Term Groups” setting has to be enabled. Please refer Migrate Global Term
Groups Settings.

5. Source Connector Account should be a ‘Site Admin’ of the Sites that you chose to migrate.
Admin Consent & Delegate Permission : For non-Global Administrators

Admin must provide Admin Consent & Delegate Permission by executing a simple script. Please contact

support@jijitechnologies.com for further details.

Configuration : Connector Accounts — Sign-in
Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section.

Additional Configuration : Additional Connector Accounts — Sign-in
Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section.

Mapping : Application User Mapping
Perform the Application-level User Mapping as shown in Application User Mapping section.

Step 2 : Additional Settings

1. Migrate Global Term Groups Settings

To get the Global Term Groups migrated, enable the flag ‘Migrate Global Term Groups’ from Settings -> Other
Settings -> SharePoint Site Settings. This has to be done before you initiate the migration.
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Tracer logs

Throttling Wait Time 180 Secs Batch Request Limit 10
App Data —

Group Provisioning Dela: 20 Secs Team Provigioning Delal 15 Secs
Storage settings " 9 v @ Y S
Api settings 2 DB App Data Fetch Limit 100 Hitp Request Timeout 5 Mins
Other settings

Date Format Mrdiyyyy = Time Format hemm e =
Wigrated Data
Azure Settings Private: Chat Throttiing Wait Time : 60 Secs Number of parallel jobis) 5

Number of Items per raguest 50

—

Team settings SharePoint Site Seftings

SharePoint Site Settings xX

Stream Settings Yammer Settings App Migrate Site Wiki Page O N
Migrate Global Term Groups
Site Groups Auto Mapping
Migrate Site Collection Storage Quota: O
Migrate Permissions O
OverWrite (Delete) Existing Permissions O
Remigrate Permissions: O

2. Application Groups Mapping
The groups in the source and target tenant needs to be mapped, to get the group-level unique permissions of

a SharePoint site to be migrated successfully.

To perform this, go to “Mapping” tab -> GROUPS MAPPING.

Add the groups mapping manually using the option “Add”

(OR) Download the sample, add the group mappings & import them using the option “Import CSV”.

You can download the tenant-level Groups to frame the Mapping CSV, please refer to Application Tenant Data

Refresh.

Note : Using the “Clear All” option you can clear the previously added mappings in a single shot.

USERS MAPPING GROUPS MAPP\NGE’JSERS WITHOUT MAPPING GROUPS WITHOUT MAPPING

+ Add |/ Edit [ Delete * ImpotCSV [3 Export W ClearAll Columns ~

» O SourceGroupName = Soure = TargetGroupName = =

Migrate
D U.S. Sales USSales@h U.S. Sales USSales@h

i

VEITE O New Employse Onboarding newemployeeonboarding@! new new@l
Snare;;mnl O public community environment101 publiccommunityenvironment101@! % new scribt team newscribtteam(@
1% \:\ Sales and Marketing SalesAndMarketing@! Sales and Marketing SalesAndMarketing@
at

(5]

Mapping
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Sample CSV File

SourceTenantGroupld TargetTenantGroupld
allcompany@testdomain.com allcompany @contoso.com
allgroup@testdomain.com allchannels@contoso.com
Communications@testdomain.com Communications392@contoso.com
Contoso@testdomain.com cusers@contoso.com
SalesandMarketing@testdomain.com SalesAndMarketing@contoso.com
SOCTeam@testdomain.com Securitygrouptestl@contoso.com

3. Groups Without Mapping
You can add the groups whose membership need not be migrated to target. The tool skips the groups and do

not throw an error, when added here.

To perform this, go to “Mapping” tab -> GROUPS WITHOUT MAPPING.

Add the groups mapping manually using the option “Add”

(OR) Download the sample, add the group mappings & import them using the option “Import CSV”.

Note : Using the “Clear All” option you can clear the previously added mappings in a single shot.

SERS MAPPING GROUPS MAPPING USERS WITHOUT MAPPING GROUPS WITHOUT MAPPING p
= f Delete 1 ImportCSV [ Export W Clear Al Columns ~ Q
Mire
- O MNew Employee Onboarding newemployeeonboarding@ 191d03d4-5e63-41de-b6aa-690675b3323a -
O new community 100 newcommunity 100@1 cTele3at-a6ig-4478-b7e2-32¢7007d8145
D public community environment101 publiccommunityenvironment101@I eel12cBbd-e540-48fe-8634-2h363983032
O New environment private team Newenvironmentprivateteam@ 44630859-ce1b-4407-9fa0-64b015895dc
)
Mapping
Sample CSV File
SourceGroupMName SourceGroupMail SourceGroupld
Trello Test 17 TrelloGroupl7@contoso.com ba070ble-8b8f-4f44-946f-7304f0da0d62
Trello Trello555@contoso.com c2f872bc-ad03-432¢-9992-60805657a7c3
Analysis analysis@contoso.com 4918c791-3b78-4353-8ad2-41f2073bfe3b
First Group firstgroup@contoso.com fo2ffaaf-6bB81-43f9-8836-65ae50927797

Note : Group Mails are sufficient to get them imported.
4. Skip “Migrate Permissions” during Initial Migration [OPTIONAL]

When you migrate the permissions in the first place, the site members will keep receiving notifications during
the migration. In order to avoid these notifications, disable the option “Migrate Permissions” before the Initial
Migration. It is Enabled by DEFAULT.

You can migrate the Permissions at a later point post the Migration is completed, by just

» Enabling the option “Migrate Permissions”

Note : Disabling this setting, will skip migration of all the below levels of permissions
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+» Site Level Memberships
%+ Library Permissions
+* List Permissions

Tracar logs

Throtting Wait Time 180 Secs Batch Request Limit 10

App Data -
20 secs ioni 15 Secs

Storage setings Group Provisioning Delay Team Provisioning Delay
plEigs 2 DB App Data Fetch Limit 100 Hitp Request Timeout 5 Mins
Other seftings

Date Format - M/d/yyyy ~ Time Format - h:mm tt -
Migrated Data D D
Azure Settings Private Chat Throtting Wait Time : 60 Secs Number of parallel job(s) 5

Number offoms orreauest 50 5
P —
Team setiings 1l SharePoint Site Settings b 4

oream Setings Vammer Setings . Migrate Site Wiki Page O -
Migrate Global Term Groups O
Site Groups Auto Mapping O
Migrate Site Collection Storage Quota: O
[« 4
Migrate Permissions |
QOverWrite (Delete) Existing Permissions O
Remigrate Permissions: O
Daminratn Nalntnd Tarnnt Cilne mM o -
=n

5. Enable “Migrate File Version History” [RECOMMENDED]

You can choose to migrate the file version history using this setting. If this is unselected, only the latest version
of the file gets migrated. This is the recommended approach to speed up the Migration process as it migrated
only the latest version of any file.

File Version Limit : If you still want to migrate the file versions, you could control the number of versions to be
migrated using this setting.

Please refer the below screenshot.
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Tracer logs
Throttling Wait Time : 180 Secs Batch Request Limit 10
App Data
ioni 20 Secs 15 Secs
Storage seftings Group Provisioning Delay Team Provisioning Delay :
» .
Migrate Api settings DB App Data Fetch Limit - 100 Hitp Request Timeout : 5 Mins

™ Other seftings
Date Format M/d/yyyy v Trafrm=: h:mm it -

Teams

Migrated Data
P>

SharePoint [T Settings Private Chat Throtting Wait Time - 60 Secs Number of parallel job(s) 5
=]
Chat Export Type Report Size - 10000
) SharePoint Site Settings
Mapping Number of liems per request
Seltings Toam setings SharePoint Site - OverWrite Files O
Stream Setfings Yammer Settings Al Migrate Existing File Permissions O
| Migrate File Version History

File Version Limit ® wigrate 5 Vversions

(O wigrate Al versions

Step 3 : Create task
Follow the below steps to create a task

1) Navigate to ‘SharePoint’ tab.

2) Hit ‘Refresh’ to load the Sites.

3) Select the Sites you want to migrate.
4) Click Migrate.

SOURCE TASKS
C Refresh [3 Migrate 1t Migration From CSV E Columns «
» Site Name = Site URL = Site Addr = Sitz Id = Migratio
Migrate E‘e . i N
" Test_Plan 2508 PRaEYSR  Option to select TestPlan2508 84797d15-ae0e-42¢0-9_.. -
e bulk no. of Sites
3 Test_Plan_2360 https:/im365x11 from CSV TestPlan2360 1f4e8d1c-98e7-4fd8-a3.
-3 )
SharePoint Discussions https:/im365x11162 s discussions 55d4b6f-66b6-4f38-9af
C?;l Test_Plan_3164 https:#im365x111621.sh TeamSite TestPlan3164 9fb2aeds-5a0d-46bc-9.
o D teams™-My shared chan.. https:#im365x111621.sh.. TEAMCHANNEL#1 teams-Mysharedchannel 655fbd19-b87f-4d93-85..
Mapping
D lord muruga hitps:#im365x111621.sh.. TeamSite lordmuruga Td0fad40-b5b6-43d7-5...
Settings O Test_Plan_2369 htips://m365x111621.sh.. TeamSite TestPlan2369 d9299dde-faet-47e8-5..
D Test_Plan_2749 https:/im365x111621.sh.. TeamSite TestPlan2749 dd3cddf3-f1bT-4247-95..
D Test_Plan_2311 https:/im365x111621.sh TeamSite TestPlan2311 3ce2e571-06fa-dfea-aa
D basicstreamgroup270223 https:/im365x111621.sh TeamSite basicstreamgroup270223 134084aa-5788-456d-b
D Test_Plan_3101 https:/im365x111621.sh TeamSite TestPlan3101 2cbd186c-0e43-defd-ad
|:| Dehtal? https:#im365x111621.sh TeamSite Deltal? 3725eba0-f6f6-dela-af .
D source private https:#im365x111621.sh TeamSite sourceprivate 3f436a3a-1f6a-44ca-87 .
D Backend https:#im365x111621.sh TeamSite backend 92¢cf013-baf6-4af5-bb0.__
D Try - Private Channel 2 https:#im365x111621.sh.. TEAMCHANNEL#0 Try-PrivateChannel2 cf028d61-5919-47e1-8...
-
©Q:: ¢ s 7 8 9 10 .. > >l hoo Items per page 10175 pages (7414 tems)

Migration from CSV : Select a bunch of Sites in a single shot using this option.

You can Browse for a CSV containing the details of the Sites to be Migrated.
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Migration From CSV

Select the CSV File: ¥ Ssample CSV

Migration Settings:

Migrate Site Settings Migrate Generic Lists Migrate Document Library Migrate Site Assets

Migrate All Files & Folders Migrate OneNote Migrate Subsites Migrate Term Groups

Migrate External User Permission

Migrate

Sample CSV :
A B
1 |Source Site Url Target Site Url
2 |hitps:// .sharepoint.com/sites/AdminSite https:// .sharepoint.com/sites/admingrpl
3 | https:// .sharepoint.com/sites/Adminteam https:// .sharepoint.com/sites/AdminSite
4 |https:// .sharepoint.com/sites/allcompany  https:// .sharepoint.com/sites/AdminGrpTeam
5 |https:// .sharepoint.com/sites/analysis_test https:// .sharepoint.com/sites/adminportal

Note : When migrating as a new Site, the ‘Target Site Url’ column will be empty.
Step 4a : Select Other Options

You can also choose the other options whether the SharePoint Migration to include Site Settings, Generic Lists,
Document Libraries, Site Assets, All Files & Folders, OneNote, Subsites, Terms Groups and External User
Permission.

Migrate External User Permission : When there are external site members who are yet to accept the
invitation, enabling this option will migrate those users to the target sites by sharing an “Invitation to join the

Target Site”.
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Create Tasks - Migrate Selected Sites

Migration Settings:

Migrate Site Settings Migrate Generic Lists Migrate Document Library Migrate Site Assets

Migrate All Files & Folders Migrate OneNote Migrate Subsites Migrate Term Groups

Migrate External User Permission

Site Settings Library Settings

Source Site = Target Site Mapping Generic Lists T Document Library

new stream [Existing Site - ’TEST_PIEF\_HZS

-
Migrate

Add Source Connector as Site Admin : When the source connector account is not an admin of a site chosen for
migration, the tool diligently provides an option to the user to add the account as admin to the site during the

validation check. The user can choose to

f.  Skip that particular site and proceed with the migration of the rest of the sites OR

g. Add the source connector as an admin to the chosen site and proceed with the migration

Site Validation

The source connector user do not have access on the following sites.

[Test_Plan_2508 Test_Plan_2360, Test_Plan_3164]

Do you want to add the source connector user as site admin? “

Step 4 : Target Settings
Site Settings
v" You can choose how do you want the target site(s) to be. You will have following two options to decide

on.
e  Migrate into a new Site (OR)
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e Append all site content into an existing Site

v" You can choose to migrate the Settings — Site Settings, Page Settings, Navigation Settings

v" You can choose to migrate the Term Groups part of the site.

Create Tasks - Migrate Selected Sites 2

Migration Settings:
Migrate Site Settings Migrate Generic Lists
Migrate All Files & Folders Migrate OneNote

Migrate External User Permission

Migrate Document Library
Migrate Subsites

Migrate Site Assets

Migrate Term Groups

Site Settings Subsite Settings List Settings
Test_Plan_2360 INew Site -
Discussions Existing Site | | Discussions -

Library Setiings

Term Group T
Bsettings
MPaces -
ENavigation
[Esettings
BPages -
[aNavigation

v You can choose to edit the name of the new Site by clicking on the + symbol.

Create Tasks - Migrate Selected Sites

Migration Settings:
Migrate Site Settings
Migrate All Files & Folders

Migrate External User Permission

Migrate OneMote

Migrate Generic Lists

Site Setlings Subsite Settings

Source Site = arget Site Mar

Test_Plan_2508

Test_Plan_2360 New Site -

List Settings

+

/

Add new site:

Site Name

NewTestPlan100

Migrate Document Library

Migrate Site Assets

Site Alias

NewTestPlan100

Privacy

Public

NewTestPlan100

Mail Alias

NewTestPlan100

ﬂ Ca nce‘
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Subsite Settings
v Itis very much similar to the Site settings except that the migration of Lists and Library are decided from

their parent sites settings.

Create Tasks - Migrate Selected Sites 2

Migration Settings:
Migrate Site Settings Migrate Generic Lists Migrate Document Library Migrate Site Assets
Migrate All Files & Folders Migrate OneNote Migrate Subsites Migrate Term Groups

Migrate External User Permission

Site Settings Subsite Settings List Settings Library Seftings

Source = Target Site Mapping Generic Lists Document Library Site Assets Site Settings

[P4S ettings
Discussion true true true & .
MaPages

[EaNavigation

w

w

[Settings
Discussion ‘Ex\stmg Site V‘ ‘DISCUSS\U“ - true true true -
MaFages

E@Navigation

List Settings
You can choose how do you want the list in the target site(s) to be. You will have following two options to

decide on.
e  Migrate into a new list (OR)
e Append the list content into an existing list

When migrating to an existing list, you can choose if to migrate the settings.

Create Tasks - Migrate Selected Sites

Migration Settings:
Migrate Site Settings Migrate Generic Lists Migrate Document Library Migrate Site Assets
Migrate All Files & Folders Migrate OneNote Migrate Subsites Migrate Term Groups

Migrate External User Permission

Site Settings Subsite Settings List Settings Library Settings

Source Site = arget S

Discussions Discussions Check Discussion MNew List hd —
Discussions Discussions Discussion list MNew List —

‘Check Discussion V‘

te = Source List = Target List Mapping List Settings

(< I <

Existing List hd

Discussion Discussion Check Discussion

<]

Discussion Discussion Discuss Existing List

‘ Discuss V‘

<]
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Library Settings

You have the option to
% Select the Document libraries that you must migrate to the target tenant as below.
7

% Choose to migrate to a new Library or an existing one in the target tenant.

+* Choose to migrate the Library Settings.

Create New Job &

@ Jobsettings

e Target Settings

Migrate
Site Settings Subsite Settings List Seftings Library Settings

&

Settings Source Site Y  Target Site Y Library Name Y Target Library Mapping Library Setlings
INV Group Leadership Team Documents Existing Library Documents
INV Group Leadership Team Site Assets Existing Library Site Assets
D Angular 1O Angular 10 Documents New Library ents -
Angular 1O Angular 10 Site Assels New Library -
[l Collection - subsite  Collection - subsite  Documents New Library —_— -
Collection - subsite Collection - subsite Site Assets New Library -

Step 5 : Task Execution

In this step, you can view the list of the sites queued up for Migration. The task gets triggered automatically.

SOURCE TASKS

QUEUED DRAFTS INPROGRESS STOPPED Can(‘.el the
Migration
 Refresh  / Edit 4 Priority © Cancel™ Task Oplion e Columns - Q [ Export [T Exportlogs [©

Site URL = Site Type = Created Time = Last RunTime = Status = Details = d =

Setup

Plan

»

Migrate

‘Edit' the \&L] Prioritize Teamsite 09-11-2024 314 PM 09-11-2024 314 PM NotStarted View Details 002bc869-0300-4711...  *
Migration WY your tasks Teamsite 09-11-2024 3:14 PM 09-11-2024 3:14 PM NotStaried View Detais 47875d9¢-2021-4152..
settings N\ /4
&0 marketing TeamSite 09-11-2024 3:14 PM 03-11-2024 314 PM NotStarted View Details 51ae4f63-8d1e-444c-
~
Ma;;mg D Remote living htips:/im365x10. TeamSite 09-11-2024 3:14 PM 03-11-2024 314 PM NotStarted View Details 338e5d6f-1013-4doc-

Settings
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You get to edit the Migration settings by clicking ‘Edit’. Make changes as required and ‘Save’ the changes.

Edit Task - Source team

Migration Settings:
Migrate Site Seftings Migrate Generic Lists Migrate Document Library Migrate Site Assels
Migrate All Files & Folders Migrate OneNote Migrate Subsites Migrate Term Groups
Migrate Pages Migrate Navigation Regional Setings External User Permission

Site Seffings List Seftings Library Settings

Source Site = Target Site = Saurce List = Target List Mapping

I -
Source team Sourceteam336 Appsdpro migration list Appsdpro migration

DO NOT DELETE. .

[ <]

Source team Sourceteam336 DO_NOT_DELETE_...

(<]

Source team Sourceteam336 link

(<]

Source team Sourceteam336 Survey

<]

Pt List 1

a

3

Source team Sourceteam336 aenric list
User Manual

e

Step 6 : How to ‘Retry’ a task

1) Navigate to SharePoint -> Tasks -> Completed

2) Select tasks that Completed with Errors / Warnings
3) Click ‘Retry’

SOURCE TASKS 9 e

QUEUED DRAFTS INPROGRESS STOPPED COMPLETED ALL
C Refresh  / Edit | & Ren'BRemn Task Option ~ Columns ~ Q 2 Export [ Exportlogs [2)]
Site Name: = Site URL = Site Type = Created Time = Last RunTime = Status = Details = Id =
%ADWFM Planner hitps:/im365x1... TeamSite 09-09-2024 12:53 PM 09-08-2024 1:09 PM Completed with Errors. View Delails 4905ea18-08¢1. .
Apps4_Pro SharePoint https=/im365x1... TeamSite 09-09-2024 12:53 PM 09-09-2024 1:16 PM Completed with Errors View Details 8e1124c0-e9a4-_ .
Chat D Design Research hitps/im365x1... TeamSite 09-04-2024 432 PM 09-08-2024 7.20 AM Completed View Details 1570fc27-4674d-...
I a;-:p;mg D Professional Learning hitps:/im365x1. TeamSite 09-08-2024 12:53 PM 09-08-2024 1:04 PM Completed View Details 7d4c4896-9d08.
D Apps4Pro Team hitps/im3865x1... TeamSite 09-09-2024 1253 PM 09-08-2024 1:15 PM Completed View Details 8738d895-7hce..

Settings

Step 7 : How to trigger ‘Incremental Migration’

1) Navigate to SharePoint -> Tasks -> Completed

2) Select the Sites for which you need Incremental Migration
3) Click ‘Rerun’, the Incremental Migration gets executed.

Note : If Status of the task is either “Completed with Errors / Completed with Warnings”, please review the
errors / warnings with the Support team, before you proceed with the Incremental Migration.

SOURCE TASKQ

QUEUED DRAFTS INPROGRESS STOPPED COMPLETED E ALL

C Refresh /" Edit < Retry P Res Task Option Columns = Q [X Export [ Exporilogs [
[F]  siename = Site URL = Site Type = Created Time = Last RunTime = Status = Details = 1d =
D Apps4.Fro Planner https#/m365x1... TeamSite 09-09-2024 12:53 FM 09-09-2024 1:09 FM Completed with Errors. View Details 4905ea19-08c1... “|
sk Apps4 Pro SharePoint hitps//m365x1. TeamSite 09-09-2024 12:53 PM 09-09-2024 1:16 PM Completed with Errors. View Details 8e1124c0-e9a4-
chat % Design Research hitps/m3B8i.... TeamSite 09-04-2024 4:32 PM 09-09-2024 7:20 AM Completed View Details 15701c27-467-..
Ma:'-—;mg Professional Learning hitps #/m3685x1__ TeamSite 09-09-2024 1253 PM 09-09-2024 1:04 PM Completed View Details 7d4c4896-9408
Apps4Pro Team https#/m365x1... TeamSite 09-09-2024 12:53 PM 09-09-2024 1:15 FM Completed View Details 87380895-Thce.

Settings
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Source

SharePoint

Team Site

Home

Conversations

Documents

Shared with us

Notebook

Pages

Travel Requests

Site contents

Recycle bin

Edit
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L Search this library

T Upload ~  [H Editin grid view 3 Sync

Private group ¢ Not following

= All Documents

Presentations
[ Name Modified Modified By
'\Demc 1 Yesterday at 1:36 AM MOD Administratol

W@ Drawing.vsdx

oy Teams Migration - Presentation.docx

January 13

Yesterday at 4

MOD Administrator

Add column

A 6 members

Y o

SharePoint

Home

Conversations

Documents

Shared with us

Notebook

Pages

Recent

Site contents

Recycle bin

Edit

£ Search this library

T Upload ~ B Editin grid view 3 Sync

Private group

= All Documents

Add column

Presentations
[ Name Modified Modified By
“Demo 1 Yesterday at 4:46 AM MOD Administrato

W@ Drawing.vsdx

oy Teams Migration - Presentation.docx

Yesterday at 4:47 AM

MOD Administrator

Modified Date
&

Time retained

¥ Not following

A 1 member

Y o 7
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Version history

Source

L Search this library
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Home

Conversations

Documents

m o @ & 2

Shared with us

Notebook

Pages

Presentations

Travel Requests

Site contents

Recycle bin

Edit

Version history

Delete All Versions

Private group % Following

Presel [T T woared

40 1/25/2022 2:24 AM
30 1/25/2022 2:24 AM
20 1/20/2022 447 AM

10 1/13/2022 3:04 AM

O

Modified By
MOD Administrator
MOD Administrator
MOD Administrator

MOD Administrator

@Y Teams Migration - Presentation docx Ab

A 6 members

X

»
Target
SharePoint L search this library
& . . \
U8 Migrated Team Site ’
. ’ %
® Version history
=) Delete All Versions
Convarsations Na.+ Modified Modified By Size Comments
0 Presentatior |so 1252022 225 am MOD Administrator 243 K8
Documents
40 1/25/2022 527 AM MOD Administrator 243 K8
[N Y
Shared vith us 30 1/25/2022 526 AM MOD Administrator 242K8
Notebook C |20 MOD Administrator 246 KB
. o MOD Administrator 244 K8
Pages m C
X , , ,
M= Teams Migration - Presentation.docx 3 hours ago

&5 Add real-time chat
Add Microsoft Teams tc

collaborate i al-time and

share re: across

Microsol your team
Add Micrasoft Teams

Return to classic SharePoint
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Hub Site - Source

,p Search across sites

New Teams  Toolbox Edit
2 I Settings X
New Teams Private group + g pei s
® Add a page
| Home + New B Analytics Add an app
Site contents
]
Conversations
8 News Q Site information
Documents Site permissions
T Add™ Apply a site template
Notebook . Site usage
Keep your team upd?ted with A
Pages news on your team site Change the look

From the site home page you'll be able t...

Site contents
x Add News

& Add real-time chat Office 365

ft Teams to View all

m Activity

Add Microsoft Teams

}3 Search across sites

m eams  Toolbox Edit
® New Teams Private group + Createsite % Following R 3 members
® 7
Home B saveasdraft v 9 Undo | v Page details & Draft not saved [ Publish 2
Conversations
=] .
Documents Club Associated Content
Notetiook MOD Administrator
Pages +
¢ ¢ b m
Site contents L
X Nost recent documents
Recycle bin
D
W
v SharePoint Migration
X u
&) Add real-time chat SharePoint Migration
Add N
o o
o Untitled Section SharePoint Migration
Add Microsof
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Hub Site - Target
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SharePoint 2 Search across sites = 52 ? MA
Migrated New Teams  Toolbox _ Edit | .
@ | Settings X
@ .
Migrated New Teams Private group + € g pl
Add a page
| Home + New ~ 5} Page Add an app
D Conversations
News Site information
Documents Site permissions
T Add @ Apply a site template
. Site usage
Notebeck Keep your team updated with "
. Site performance
Pages news on your team site Change the look
From the site home page you'll be able t...
Site contents h
x [ painem
&5 Add real-time chat Office 365
View all
Activity

B=TRE

Sharel 9 Search across sites

an -
o' Contoso Electronics

@) Migrated New Teams  Toolbox Edit
@ 0N Migrated New Teams
=)
Home save asdraft ~ 9 Undo | v £ Page details
D

Conversations

A 3 members

Create site i Not following

~ Your page has been saved [ Publish P

Private group

Consolidated Web Content

Documents
Notebook MOD Administrator
pages G 2D W

;
Site contents

&3 Most recent documents
Recycle bin ]D

C}

X SharePoint Migration
&7 Add real-time chat 5 e
Add Microsoft Teams to
collaberate in real-time and
share resources across
Microsoft 36

SharePoint Migration

Migrated New Classic

SharePoint Migration

Add Microseft Teams
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Associated Site - Source

New Teams  Toolbox

Link available
in Hub Site

New Classic Site % Not following £ Share

2

4ill Site usage } Site workflows £33 Site settings ii] Recycle bin (0) /"

+ New Associated

Site

Link to Hub Site

Contents  Subsites

Documents
Pages
Training Docs ] Name Type Items Modified
Site contents 0O Documents Document library 0 1/15/2022 10:08 PM
Recycle bin O Form Templates Document library 0 1/20/2022 9:23 PM
Edit 0O Site Assets Document library 5 1/24/2022 210 AM
O Style Library Document library 5 /15/2022 10:08 PM
Baturn $n slaccis SharaDal hd o o ) i s .

Associated Site — Target

L]
o £ search

Migrated New Teams  Toolbox
LN

¥r Not following & Share

Associated
Site

4id Site usage ) site workflows 53 Site settings [i] Recycle bin(0)

Link to Hub Site Link available in
Documents Hub Site

Pages
Recent 7 Name Type Items. Modified
Training Docs 3 Documents Dacument library Q 1/19/2022 £:13 AM
Site contents & Form Templates Dacument | 0 1/26/2022 10:00 PM
Recycle bin O Site Assets Decument library 4 1/26/2022 10:11 PM
Edit 0 Style Library Document library H 1/19/2022 6:19 AM
& Training Docs Do brary 1 1/26/2022 10:26 PM
Return to dassic SharcPoint O MicroFeed st 2 1/26/2022 10:00 PM
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Logo & Theme
Source
(%) . : o
oo Contoso Electronics  SharePoint pe
® N F
Communication Site Getting started ~ Meettheteam ~  Help &support  Edit % Notfollowing & Share
®
+ New £ Discard changes 3: Page details Analytics Draft saved 1/21/2022 ¢ Edit Zz
®  Welcome to the team
You're finally here! And you're probably wondering what to do next.
Start by selecting 'Get started" below to view first-day tasks. The rest
of the site is yours to explore, get to know your new team, and for us
to get to know you.
Target

an 2 .
oo Contoso Electronics  SharePoint

«wws New Communication Getting started ~ Meet theteam ~,  Help & support % Notfollowing 12 Share

-+ New 53 Page details Analytics Published ¢ Edit ./

®@ & o

(o)

Welcome to the team

You're finally here! And you're probably wondering what to do next.
Start by selecting 'Get started’ below to view first-day tasks. The rest
of the site is yours to explore, get to know your new team, and for us
to get to know you.

Get started
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List

Source

P Search this list

[Py
Communication Site Getting started ~ Meet the team ~/ Help & support  Edit ¥ Not following
5 Editin grid view 1 Share @l Export #% Automate ~ [P Integrate ~ -~ = Allltems Y © 'e

] I Employee onboarding 7+

= Employee Name Role Joining Date Location ™ Induction Com... Completed On Mentor *
Subbulakshmi Ul Analyst 4/5/2021 Chennai g 1/21/2022
Karthiga MW Developer 3/8/2021 Kerala v 1/10/2022
Maniraj Ul Lead 124172021 Chennai ‘/ 12/31/2021

1 »

/D Search this list

@
Onboardlng Getting started ~ Meet the team ~~ Help & support  Edit ¥ Notfollowing & Share
g
+ New BH Editingrid view 12 Share @l Export ~ £ Automate EP Integrate = All ltems ™ 4 @ 7
0 |Emp|0yee onboarding
Employee Name Title Joining Date Location Induction Com... Completed On ~ Mentor

Subbulakshm Ul Analyst 4/5/2021 Chennai v 1/21/2022 .ﬁ

Maniraj Ul Lead 12/1/2021 Chennai vy 12/

Karthiga MW Developer Kerala v 1/10/2022 e
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Page Content

Source

i1 SharePoint £ Ssearch this site = & 7?7 (M

@
ic Si % Notfollowing £ Share
IN[@ New Classic Site Not following Share
®
Home + New 2 Send to €53 Page details Draft saved 1/24/2022 7 Edit [ Publish
D Notebook
S Documents

Pages

Go Agile

. MOD Administrator

Training Docs

Site contents

Recycle bin

ntelliPaat ' Watch later ~ Share

’ hat |s|i\ ile Methodology | What is Agile | Intellipaat U ~»
Zv |

L Search this site

(A New Classic Site

® Home + New 1& Send to 3 Page details Draft saved 1/24/2022 ¢ Edit [0 Publish
Notebook

o Documents WH E IS
Pages

8

Recycle bin

_nrelliPaat

Training Docs ?
Site contents .

Plan Launch

Watch on (8 Youlul
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Target

i1 SharePoint £ Ssearch this site = & 7?7 (M

@ H o
N  Migrated Teams Private group ¥ Notfollowing R 1 member
Home T New 12> Send to 3 Promote Page details Gl Analytics Published 1/24/2022 / Edit
Conversations
Notebook
Pages

Documents

. MOD Administrator

Site contents

Recycle bin

’ hat is Agile Methodology | What is Agile | Intellipaat Y ~»
ntelll GO" - Watch later Share

\A/LAT IS -3 -

2 3 Contoso Electronics  SharePoint O Search this site

Migrated Teams Privategroup ¥t Notfollowing 1 member

Home - New > send to 1 Promote Page details [ Analytics Published 1/24/2022 Edit

o ®@ &

Notebook

WHAT IS

Documents

- AGILE? -

; Plan )

Watch on (8 YouTube 4 =
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New Column
Source
QD - 1
oo Contoso Electronics SharePoint L Search this site

UL FuIpose Lnoice INEW Lidssic 3ite "

JavaScript Display Template Columns
Hidden Yes/No New Classic Site
lcon Hyperlink or Picture New Classic Site
Standalone Choice New Classic Site
Target Control Type Choice New Classic Site
Target List Template ID Single line of text New Classic Site
Target Scope Single line of text New Classic Site

New Columns
Classification Single line of text New Classic Site

Reports
Owner Person or Group New Classic Site
Report Category Choice New Classic Site
Report Description Multiple lines of text New Classic Site
Report Status Choice New Classic Site
Save to report history Yes/No New Classic Site

Status Indicators
Auto Update Yes/No New Classic Site
Data Source Hyperlink or Picture New Classic Site
Description Multiple lines of text New Classic Site
Detail Link Hyperlink or Picture New Classic Site .

Target

an - .
o5 Contoso Electronics DO Search this site

€) sHare fy rouow O
UL Fulpose Lnoice IVIGIALED Lidssic Jite

JavaScript Display Template Columns

Hidden Yes/No Migrated Classic Site
lcon Hyperlink or Picture Migrated Classic Site
Standalone Choice Migrated Classic Site
Target Control Type Choice Migrated Classic Site
Target List Template ID Single line of text Migrated Classic Site
Target Scope Single line of text Migrated Classic Site

New Columns

Classification Single line of text Migrated Classic Site
Reports
Owner Person or Group Migrated Classic Site
Report Ca Choice Migrated Classic Site
Report Description Multiple lines of text Migrated Classic Site
Report Status Choice Migrated Classic Site
Save to report history Yes/No Migrated Classic Site
Status Indicators
Auto Update Yes/No Migrated Classic Site
Data Source Hyperlink or Picture Migrated Classic Site
Description Multiple lines of text Migrated Classic Site
Detail Link Hyperlink or Picture Migrated Classic Site .
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Site Collection Features

Source

Home
Notebook
Documents
Pages
Recent
Training Docs
Site contents

Recycle Bin

# EDIT LINKS

an -
"y Contoso Electronics

All-In-One : SharePoint Migration Guide

SharePoint £ Search this site
) SHARE Yy FO =)
K {S|te Settings » Site Collection Features |
Aggregated Business Calendar
Activate
Displays multiple business calendars in an overlay alongside Exchange and SharePoint calendars
Content Type Syndication Hub
J . i Activate
Provisions a site to be Enterprise Metadata hub site.
Cross-Site Collection Publishing
Activate
Enables site collection to designate lists and document libraries as catalog sources for Cross-Site Collection Publishing.
Custom Site Collection Help
. Activate
Creates a Help library that can be used to store custom help for this site collection.
Disposition Approval Workflow
Manages document expiration and retention by allowing participants to decide whether to retain or delete expired documents.
Document ID Service
J 5 Activate
Assigns IDs to documents in the Site Collection, which can be used to retrieve items independent of their current location
Document Sets
J Provides the content types required for creating and using document sets. Create a document set when you want to manage multiple Deactivate | 8
documents as a single work product.

O search this site

Home
Notebook
Documents

Recent

Training

Site contents

# EDIT LINKS

Home

Home # EDIT LINKS

Site Settings » Site Collection Features

Aggregated Business Calendar

Displays multiple business calendz

in an overlay alongside Exchange and SharePoint calendars

Content Type Syndication Hub
Provisions a site to be Enterprise Metadata hub site.

Cross-Site Collection Publishing

Enables site collection to designate lists and document libraries as catalog sources for Cross-Site Collection Publishing.
Custom Site Collection Help

Creates a Help library that can be used to store custom help for this site collection

) SHARE

Disposition Approval Workflow

Manages document expiration and retention by allowing participants to decide whether to retain or delete expired documents.

Document ID Service

Assigns IDs to documents in the Site Collection, which can be used to retrieve items independent of their current lacation.

Activate

Document Sets

Provides the content types required for creating and using decument sets. Create a document set when you want to manage multiple documents as a single work

product

Duet End User Help Collection

Email Notification

When migrating a site to the target tenant, each member of the site will get an email notification.
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2. Teams Migration

Step 1 : Setup & Configuration

Setup : License and Roles
1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts.
2. Microsoft Teams License is required for both Source & Target Connector accounts.

3. Teams Administrator role with Admin Consent and Delegated Permission is required for both Source &
Target Connector accounts.

4. Source Connector Account should be a

o Owner & Member of the Teams that you chose to migrate (Please refer section: - How to Add
‘Source Connector Account’ as a member of the Teams)

o Owner of the Teams with Private / Shared Channels.
o Owner of the assignments & OneNote for an Education Tenant.
Admin Consent & Delegate Permission: For non-Global Administrators

Admin must provide Admin Consent & Delegate Permission just by clicking a link. Please contact

support@jijitechnologies.com for further details.

Configuration : Connector Accounts — Sign-in
Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section.

Additional Configuration : Additional Connector Accounts — Sign-in
Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section.

Mapping : Application User Mapping
Perform the Application-level User Mapping as shown in Application User Mapping section.

Step 2 : How to Add ‘Source Connector Account” as a member of the Teams
The 'Source Connector’ must be part of all the teams that has to be migrated. To achieve this in a single
shot, we can make it as a member by following the below steps. Please note that “User Administrator”
access is recommended to get themselves added.

1. Generate the ‘All Source Teams’ report by navigating to Plan -> Reports -> All Source Teams.

2. Select All Teams by clicking the checkbox as highlighted below.

All Rights Reserved © JiJi Technologies Private Limited


mailto:support@jijitechnologies.com

Mppsh..Pro All-In-One : Teams Migration Guide

ﬁ Teams Users Groups & plans Channels & tabs Stream Yammer Private Chat SharePoint Migrated Reports
Repartgenerateditime.: Manage Members and Owners
Gleolicepioains v 7 @ 11/8/2021, 10:53:00 AM o s 9 D
Drag a column header and drop it here to group by that column
1 B Y Group Name i Mail Address Y Description Y IsPublic h & Team Id Y

AC Planner Test T...
AC Planner Test T...
AC Planner Test T...
Adele team
Alexmember
Communications
Contoso

Contoso marketing

Contoso Team

AC Planner Test ...
AC Planner Test ...
AC Planner Test ...
Adele team
Alexmember
Communications
Contoso

Contoso marketing

Contoso Team

AC Planner Test ...

AC Planner Test ...

Improve your cult...

Adele team
Alexmember
Communications ...
Contoso

Contoso marketing

A collaboration ar...

false

false

true

false

true

true

true

true

false

nmnmnmnnn.

3. Onclicking “Manage Members and Owners”, below pop-up appears.

a. Choose ‘Add Member’

b. Choose the ‘Source Connector’ & Update.

Update Members and Owners

Actions :

Add Member v
Members to Add or Remove + X
X
admin
adminguest
admin

MOD Administrator
admin

Update |

4. Results are shown on if the ‘Source Connector’ is added to the selected teams.

Step 3 : Additional Settings

1. Conversation prefix [OPTIONAL]

The app will migrate the conversations appended with the conversation prefix. To change this prefix, follow
the steps as mentioned in the below screenshot. The text given in the below box will be appended along with
the migrated conversations.
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Tracer logs
Throttling Wait Time :

App Data F— Y S |
\ /

Team Settings

Group Provisioning Delay

Storage seftings e
Api settings DB App Data Fetch Limit i
o Conversation_Prefix |Cunversanon migrated from other tenant
Date Format
Create Team By Template
Migrated Data Y p D
BTt Acure Seitings Private Chat Throtting Wait Time f .10 Dynamic Membership Group
EomigD Teams - Migrate Membership
~
Mapping Number of ltems pere: Teams - OverWrite Files O
b
Settings Team settings sharePoil  [EETEY Task for Associated SPO Site O
Sream Seffings vemme] Create Job for Associated Group Mailbox O
Create Job for Associated Group Plans O
Teams OfficeTab-Miagrate other team file to current team ] M

Teams = General Posts Files Wiki2 Wiki Website Page 1 O Meet

. -, Conversation migrated from other tenant

. Megan Bowen 7/9/2021 1001

Pacific Coffee project kick-off

. Tuesday, July 20, 2021 @ 11:30 AM
. - o Reply
S Ha e
n Design MOD Administrator 10/28, 6:15 PM
MA = =
Conversation migrated from other tenant
General
American Design awards MOD Administrator 10/26/2021 3:42 AM
PNW Coffee Social Campaign Added a new tab at the top of this channel. Here's a link
«’ Reply
- ’
& New conversation
88 Join or create a team 3

2. Enable “Create Team By Template” [MANDATORY only for an Education Tenant migration]

For an Education Tenant migration, it is mandatory to enable the “Create Team By Template” flag in Custom
settings before you initiate the migration. Please refer the below screenshot.
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Tracer logs
Throttling Wait Time :
App Data Team Settings
S Group Provisioning Delay : N
Conversation_Prefix IConversation migrated from other tena
Migrate [N DB App Data Fetch Limit
i Create Team By Template
T:e'ms Date Format : | Y P
Wigrated Data
-3 Create Dynamic Membership Grou
I Azure Settings Private Chat Throttling Wait T Y P P O
Export Type Teams - Migrate Membership O
S Teams - OverWrite Files O
Mapping ', Number of ltems pere:
b Create Task for Associated SPO Site O
Seftings. Team settings Sharel
Create Job for Associated Group Mailbox O
Stream Settings Yamy
Create Job for Associated Group Plans O
Teams OfficeTab-Miarate other team file to current team ]

3. Skip “Migrate Membership” during Initial Migration [OPTIONAL]

When you migrate the memberships in the first place, the members will keep receiving notifications during the
migration. In order to avoid these notifications, disable the option “Teams — Migrate Membership” before the
Initial Migration. It is Enabled by DEFAULT.

You can migrate the memberships at a later point post the Migration is completed, by just

» Enabling the option “Teams — Migrate Membership”

Tracer logs
Throttiing Wait Time
App Data Team Settings
SR Group Provisioning Delay
e Conversation_Prefix
— IConversation migrated from other tenant
Api settings DB App Data Fetch Limit 9
Oth ings Create Team By Template O
Date Format -
Migrated Data
< 3 Create Dynamic Membership Group O
SharePoint [T Private Chat Throttling Wait Time
Teams - Migrate Membership
Export Type
o] Teams - OverWrite Files O
Mapping Number of ltems pare
-3 Create Task for Associated SPO Site O
Settings Team settings ShareP
Create Job for Associated Group Mailbox O
Siream Setlings ‘Yamm
Create Job for Associated Group Plans O
Teams OfficeTab-Miarate other team file to current team 71
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4. Create Associated SPO task [OPTIONAL]

In addition to the channel files, sometimes you would wish to migrate the additional lists and libraries part of
the associated SharePoint sites. In such scenario, follow the below steps to achieve the same.

Step 1 : Enable the Option “Create Task for Associated SPO Site”

Navigate to Settings -> Other settings -> Team Settings, as depicted below.

Tracer logs
Throttiing Wait Time : 180 .
App Data Team Settings
SR e Group Provisioning Delay 20 4 -
» Create Task for Associated SPO Site
Migrate [ERALIEEUE 2 DB App Data Fech Limit - 100
& Other seftings Create Job for Associated Group Mailbox O
Teams Date Format M/dryyyy
Migrated Data .
9 Create Job for Associated Group Plans O
SharePoint JREET NI Frivate Chat Throttling Wait Time : 60
Teams OfficeTab-Migrate other team file to current team ]
Export Type : Excel
Basic Job-Channel Mapping By Channelld
Mappiny 1 Number of ltlems perteguest 50
Move Files If Source Channel Renamed O
Setlings SharePeint Site Settings
Replace Existing Grade category O
Stream Seftings Yammer Settings Al Source Class Materials Name ‘Class Materials ‘
Target Class Materials Name ‘Class Materials ‘

Step 2 : Set-up the Basic Task Settings

As the associated SharePoint Task is created automatically, we have to configure the required ‘SharePoint-
Basic Task Settings’ in advance for the SPO task to pick them.

Navigate to Settings -> Other settings -> SharePoint Site Settings, as depicted below.

- Tracer logs
elup Throttiing Wait Time - . "
oo Dot e SharePoint Site Settings
Plan . " Group Provisioning Delay 20
EErOeiinTs — Remigrate Permissions Basic Job settings
»
LAER  Api setings DB App Data Fetch Limit 100
™ Remigrate Deleted Target Files Migrate Site Settings Migrate Pages Migrate
s Date Format M/dryyyy Navigation
Wigrated Data
. Number of Items per request
3 = ] Migrate Site
s,‘agpw,( Azure Setings Private Chat Throtting Wit Time : 60 B wigrate Generic Lists B wigrate Document Library ;Sze‘s
e Throttling Wait Time
Excel
Chat Export Type el Migrate Al Files & Folders Migrate Onenote Migrate Subsites|
o Number of Threads/Job
Mapping Number of llems per request: 50 Migrate External User Permission Migrate Term Groups
£ 3 Large File Size
Large File Chunk Size

Siream Settings Yammer Settings A
Basic Task Settings

Step 4 : Create Task

Follow the below steps to create a task

5) Navigate to ‘Teams’ tab.

6) Hit ‘Refresh’ to load the Teams.

7) Select the Teams you want to migrate.
8) Click Migrate
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SOURCE

TASKS

Team Name

=
a®

Apps4Pro Products

HCI comments
SharePoint Wunderboards
Apps4Pro Import
Chat
= 4 First Group
~
Mapping
O JiJisupport
Settings O Onenote team
4 Onenote access
E O Test User 500 Team 1
User Manual
O Same Tenant
M Tn dn Conv 303

(C Refresh [3 Migrate % Migration Fram CSV E

Option to select

bulk no. of
Teams from CSV

cardsdevi Private

apps4proimpori@ Private
firstgroup@i Private
jiisupport@ Private
onenoieteam@ Private
onenoteaccess@ Private
testusers00team1@ Private
sametenant@ Private
todneonvANAG Private
6 7T 8 9 10 . > 2l 100 -

ltems per page

Columns ~ Q= Export

Team Id

= Wigration Status
2ac819dd-a176-4d9a-b12 .
89671acb-11e2-4def-b26.
2640edb6-e2ac-4579-b69 ..
€89e6614-ad3e-40ci-8614_ .
2438d352-7cic-del1e-974
08e5407c-d9bd-49b5-bfca
69566CM-7695-48ae-9471.._
128ef6e7-d19c-4769-9af0_
7bb6c412-9ceb-4ceb-864
€b9bf741-8a8c-41cd-84a.

890414r1-MNra-423h-A0ef

1 0f 15 pages (1450 items)

Migration from CSV : Select a bunch of Teams in a single shot using this option.

You can Browse for a CSV containing the details of the Teams to be Migrated.

Migration From CSV

Select the CSV File: Browse i Sample CSV
Migration Settings:
Migrate Channels Migrate Files Migrate Wiki
Migrate Conversations Migrate OneNote Migrate Planner
Migrate WhiteBoard Migrate Website Tab D ClassWark
Migrate Office Tabs (Excel, Word, PDF, PPT)
Add Source Connector to the selected Source Teams
Source Te = = Available = Target Te =
First Plan af75fidc-9cod-... Found My First Plan
First Plan 567973a3-0a0. Found First Plan
E HCI Engineering 83aa24e0-314. Found HCI Engineering
User Manual
0 Second Team e53bd819-15¢c. Found Second Team

Sample CSV :

You can always download a sample CSV to feed in your data.

E Export

Migrate Private Channels
Migrate Shared Channels

I:l Migrate Assignments (Class Team Only)

af7bffdc-9cad-... Found

<NewTeam> <NewTeam:> R
<NewTeam:> <NewTeam:> R
<NewTeam= <NewTeam= N

-

1450 items)

SourceTeamMame SourceTeamid
All Company
Analysis

Admin Team

TargetTeamName TargetTeamid

AcE2aeda-f296-4339-a80a-c7892 All Company
4918c791-3b78-4353-8ad2-41f2C Analysis-01

AppsdPro Products  73ded7bc-acd8-41ea-bA45d-740a Apps4Pro Products  b1fbf564-b8a39-47f2-9400-316a7k
481e7bd8-1a29-4bff-9974-74b5; Admin Team

2ee4f0ds-c455-46c3-9c81-3f1de:

TargetTeamMailnickName MigrateTeamSettings MigrateTeamUsers

Yas Yes
Analysis Yes Yes
No Yes
No Yes

Step 4 : Choose Migration Settings

You can also choose the other options whether the Team Migration process includes Conversations, Files,
Private Channels, Shared Channels, OneNote tab, Planner tab, Office tab and Website tab.

Basic Mode : Choose ‘Basic’ Mode to enable users to have the exact replica of the Source to the Target.
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Create Tasks - Migrate Selected Teams

Task Creation Mode: @ Basic O Advanced

Migration Settings:
Migrate Channels Migrate Files Migrate Wiki Migrate Private Channels
Migrate Conversations Migrate OneNote Migrate Planner Migrate Shared Channels
Migrate WhiteBoard Migrate Website Tab D ClassWork D Migrate Assignments (Class Team Only)
Migrate Office Tabs (Excel, Word, PDF, PPT)

Add Source Connector to the selected Source Teams

Mapping Basic Task Creation:

= ° - The app will create a New Team in the target for the selected teams
Settings

- Migrate All Channels and Tabs from the selected teams

- Create New Channel in the target

- Create New Tab in the target

User Manual

e m :
es (1450 items)

Advanced Mode: Choose ‘Advanced’ Mode to enable users to make choices to migrate in the target

» Asanew / existing team, channel, tab or plan.
» Customise the names of the target team, channel, tab or plan.
» Choose how to migrate the conversations

Add Source Connector to the selected Source Teams: Select this option if you want to add the Source
Connector to the teams to be migrated, if they have not been added previously.

Step 5: Target Settings
When you choose Advanced Mode, tool lets you tailor the teams, channels, tabs and plans. Will see each of
them in detail in this step.

Team Settings
In this step, you can choose how do you want the target team(s) to be. You will have following three options to
decide on.

e  Migrate into a new Team (OR)
e Append all team data into an existing Team (OR)
e Enable the team for an existing Group — target team’s name will be same as that of the group’s.

Migrate User : When migrating to an existing team / group, one can choose to migrate the additional
members by enabling this option.
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Create Tasks - Migrate Selected Teams

Migrate Channels Migrate Files Migrate Wiki Migrate Private Channels

Migrate Conversations Migrate OneMNote Migrate Planner Migrate Shared Channels

Migrate WhiteBoard Migrate Website Tab D ClassWork |:| Migrate Assignments (Class Team Only)
Migrate Office Tabs (Excel, Word, PDF, PPT)

Add Source Connector to the selected Source Teams

Team Settings Channel Settings Tab Settings Plan Settings

Source Team T =

AppsdPro Import Existing Team \Apps4Pro Import hd D -

AppsdPro Products Existing Team Apps4Pro Products -

<]
< |

HCI comments New Team

<]
|

Wunderboards Existing Group (Enable .. v Wunderboards hd

<]
O

Channel Settings

Under Channel Settings tab, you can choose required channels to migrate and required components to be
migrated along with channels. For existing target team, you can choose to migrate channel details either to a
new channel or an already existing target channel.

Create Tasks - Migrate Selected Teams

Task Creation Mode: O Basic @ Advanced

Migration Settings:

Migrate Channels Migrate Files Migrate Wiki Migrate Private Channels
Migrate Conversations Migrate OneNote Migrate Planner Migrate Shared Channels
Migrate WhiteBoard Migrate Website Tab D ClassWork D Migrate Assignments (Class Team Only)

Migrate Office Tabs (Excel, Word, PDF, PPT)

Add Source Connector to the selected Source Teams

Team Settings Channel Settings Tab Settings Plan Settings
Source Te = Target Team = Source.. = Target Channel Mapping
a
Apps4Pro Import Apps4Pro Import Test Channell New Channel hd
Apps4Pro Import Apps4Pro Import one Existing Channel V‘ }one - ‘
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You can even migrate conversations starting from a particular date.

Create Tasks - Migrate Selected Teams

All-In-One : Teams Migration Guide

Task Creation Mode: () Basic (8 Advanced
Migration Settings:
Migrate Channels Migrate Files

Migrate Conversations

Migrate WhiteBoard

S EC RN

Migrate Office Tabs (Excel, Word, PDF, PPT)

Add Source Connector to the selected Source Teams

<

Migrate OneNote

Migrate Website Tab

Migrate Wiki
Migrate Planner
D ClassWork

Migrate Private Channels
Migrate Shared Channels

I:I Migrate Assignments (Class Team Only)

(® Post as Individual Conversations -
O Post as HTML Format

MigrateFrom:2020-01-01 I

Team Settings Channel Settings Tab Settings Plan Settings
Test Channel1 MNew Channel -

O None
one Existing Channel hd }une v‘

(O Post as Individual Conversations

@ Post as HTML Format

Tab Settings

Under Tab Settings, you can choose required tabs to migrate and map the tab with existing tab if you have

selected existing target team/channel.
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Create Tasks - Migrate Selected Teams

Task Creation Mode: O Basic © Advanced

Migration Settings:

Migrate Channels Migrate Files Migrate Wiki Migrate Private Channels
Migrate Conversations Migrate OneNote Migrate Planner Migrate Shared Channels
Migrate WhiteBoard Migrate Website Tab D ClassWork I:I Migrate Assignments (Class Team Only)

Migrate Office Tabs (Excel, Word, PDF, PPT)

Add Source Connector to the selected Source Teams

Team Settings Channel Settings Tab Settings Plan Settings

2]
o
[}
o
[}
o
[
=]
w
=1
@™

Tab = ource Ch = Target = Target Tab Mapping Tab Ty

AppsdPro... General/AppsdP... General/Ap... ‘Existing Tab V‘ }Apps:iF'ro Import V‘ Planner i
new note __ General/AppsdP... General/Ap... Existing Tab  +| |new note (1) V‘ OneMNote
AppsdPro... General/AppsdP... General/Ap... Planner

0
new note General/AppsdP... General/Ap... ‘Existing Tab V‘ ‘new note V‘ OneMote

Plan Settings
Under Plan Settings tab, it lists the plans available in the selected teams, and you can select the format of the
planner task attachments and comments.

Create Tasks - Migrate Selecied Teams B
Task Creation Mode: () ®) Advanced
Migration Settings:
Migrate Channels Migrate Files Migrate Wiki Migrate Private Channels
Migrate Conversations Migrate OneNote Migrate Planner Migrate Shared Channels
Migrate WhiteBoard Migrate Website Tab D ClassWork D Migrate Assignments (Class Team Only)
Migrate Office Tabs (Excel, Word, PDF,
PPT)
Add Source Connector to the selected Source Teams
Tea Plan Setfings
T = Source Plan Name T = Target Plan Name = Aftzc ments
'::' None ':' Hone
GeneraliApps4Pro Import GenersliApps4Pra Import Apps4Pro Import Apps4Pro Import (@) Copy URLs and SharePaint Files (®) Post as HTML Format
() Copy URLS alone () Post as Individual Conversation
") None ) Hone
General/Apps4Pro Import General/Apps4Pro Impart Apps4Pro Import Apps4Pro Import Copy URLs and SharePoint Files Post as HTML Format
l.'_..' Copy URLs alone (_) Post as Individual Conversation
=
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Step 6 : Task Execution
In this step, you can view the list of the Teams queued up for Migration. The task gets triggered automatically.

SOURCE TASKS

QUEUED DRAFTS INPROGRESS STOPPED  MFNESRREIERN ALL
Migration J§
C Refresh ' Edit = Priority & Cancel_—msrop_/ Columns ~ Q [ Export [ Exportlogs [0

Created Ti. = Last RunTi... = Status = Queued A = Priority = Details

'Edit’ the
Migration

09-11-2024 7:0. 09-11-2024 7.0.. NotStarted Start 1 View Detgils

Prioritize

\ sarch Group your tasks 09-11-2024 7:0 09-11-2024 7:0 NotStarted Start 2 View Details

settings R\ /4
Ug Spot Thelgarningsp. 09-11-2024 7:0 09-11-2024 7:0 NotStarted Start 3 View Details

Edit Task - Professional Learning (Migration)

Migration Settings:
Migrate Channels Migrate Privale Channels Migrate Shared Channels Migrate Files
Migrate Conversations Migrate Website Tab Migrate Assignments (Class Team Only) ClassWork

[[] Migrate OneNote Migrate Planner ] :If:?le Office Tabs (Excel, Word, PDF,

Team Setlings Channel Settings Tab Setiings Plan Settings

Source Team = Target Team Mapping Migrate User Replace with Source Team Settings

Protesson!Loain -

Once the Teams Migration tasks completes,

If “Create Task for Associated SPO Site” setting is enabled as mentioned in the Additional Setting : Create
Associated SPO task, associated SPO tasks are created automatically as highlighted below.

- Part of the SPO task, associated SharePoint Sites of the Groups linked with the selected Teams are
migrated. All aspects of these sites are migrated including - Pages, files, folders, document libraries,
Permissions etc.

Note : In this scenario, the OneNote content and the channel files are migrated from the Associated
SharePoint Task only.
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SOURCE TASKS

QUEUED DRAFTS INPROGRESS STOPPED COMPLETED ALL
C' Refresh 4 Edit < Retry P Rerun  Task Option v Columns ~ Q @ Export [ Exportlogs [0
D Site Name = Site URL = Site Type = Created Ti. = Last RunTi.. = Status = Errors = Warnings =
[] ‘eaming hitps-/| TeamSite 09-06-2024 12 09-06-2024 10 Completed 0 0 -
BB [ Leaming- Channel 1 (Private) htps /i TEAMCHANNEL#0 09-06-2024 12. 09-06-2024 12:.. Completed 0 0
[J Class Team hitps-/ TeamSite 09-06-2024 21 09-06-2024 22 Completed 0 0
Me%nn [J  Class Team -Shared channel https TEAMCHANNEL#0 09-06-2024 21 09-06-2024 2:1 Complstad 0 0
- [0  Health Ressarch hitps:/ TeamSite 09-09-2024 3.4, 09-09-2024 3:4.. Completed 0 0

Settings

Step 7 : How to ‘Retry’ for a task

1) Navigate to Teams -> Tasks -> Completed

2) Select tasks that Completed with Errors / Warnings
3) Click ‘Retry’

SOURCE TASKS 9

QUEUED DRAFTS INPROGRESS STOPPED CDMFLETEQ ALL
C Refresh /' Edit @ RemoRerun Task Option Columns ~ Q [@ Expot [ Exportlogs [
Name = Mail = Created Ti = Last RunTi = Status = Errors ? Warnings - Details
@ The Learning Spot ThelearningSp.. 09-11-2024 7:0 09-11-2024 71 Completed with Errors 6 7 View Details -
Shes ol Staff Team StaffTeamMigra... 09-10-2024 81 06-10-2024 11 Tl Ers 2 0 View Details
Chat Professional Learning Professionallea 09-10-2024 &1 09-10-2024 93 Completed with Errors 1 1 View Details
Maﬁinu Pineview School Staff PineviewScheol... 09-10-2024 7:5.. 09-10-2024 11: Completed with Errors 3 5 View Details
) Other Team OtherTeammigr.. 09-10-2024 &:1.. 09-10-2024 9:4... Completed with Errors 3 1 View Details
HCE Health Research HealthResearch 09-11-2024 7:0 09-11-2024 71 Completed with Errors 1 2 View Details
Design Research Group DesignResearc . 09-11-2024 7:0 09-11-2024 71 Completed with Errors 3 4 View Details
Class Team ClassTeammigr. 09-10-2024 8:1 09-10-2024 9:3. Completed with Errors 4 1 View Details

Step 8 : How to trigger ‘Incremental Migration’

1) Navigate to Teams -> Tasks -> Completed

2) Select the Teams for which you need Incremental Migration
4) Click ‘Rerun’, the Incremental Migration gets executed.

Note : If Status of the task is either “Completed with Errors / Completed with Warnings”, please review the
errors / warnings with the Support team, before you proceed with the Incremental Migration.
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Mppsh.Pro

SOURCE TASKSQ
QUEUED DRAFTS INPROGRESS STOPPED CDMPLE‘I’EDeALL
Migrats C Refresh 4 Edit O Retry B Remlﬂfask Opfion Columns « QR Export [% Exportlogs [
Name - Mail - Created Ti. = Last RunTi.. = Status - Errors = Warnings = Details
The Leaming Spot Thel eamingSp. 09-11-2024 70 09-11-2024 7-1 Completed 0 0 View Details ~ *
SR Staff Team StaffTeamMigra.. 09-10-2024 81 09-10-2024 11 Comploted 0 0 View Details
Professional Learning ProfessionallLea.. 09-10-2024 8:1. 09-10-2024 9:3... Completed 0 0 View Details
Maginu Pineview School Staff PineviewSchool... 09-10-2024 7:5. 09-10-2024 11:.. Completed 0 0 View Details
) Other Team OtherTeammigr. .. 09-10-2024 8:1 09-10-2024 9.4 Completed 0 0 View Details
SRz Health R: h HealthR h 09-11-2024 7:0 09-11-2024 71 Completed 0 0 View Details
Design Research Group DesignResearc... 09-11-2024 7:0... 09-11-2024 7:1.. Completed 0 0 View Details
Class Team ClassTeammigr. .. 09-10-2024 &:1. 09-10-20249:3.. Completed 0 0 View Details
4th Grade 4thGrade@M36___ 08-10-2024 10: 09-11-2024 5:0 Completed 0 0 View Details

Step 9 : How to Remove ‘Source Connector Account” from the Migrated Teams

Once the migration tasks are completed, the ‘Source Connector’ can be removed from all the teams that were
migrated. To achieve this in a single shot, we can remove it by following the below steps.

1. Generate the ‘All Source Teams’ report by navigating to Plan -> Reports -> All Source Teams.

2. Select All Teams by clicking the checkbox as highlighted below.

ﬁ Teams Users Groups & plans Channels & tabs Stream Yammer Private Chat SharePoint Migrated Reports
Repartgeriofatedtiffio: Manage Members and Owners
All Source Teams v/ m 11/8/2021, 10:53:00 AM O R 9 D
Drag a column header and drop it here to group by that column
[ Name Y  Group Name Y  Mail Address Y  Description Y  IsPublic Y Teamld b ¢

3.

nnnnnnnnu.

AC Planner Test T...

AC Planner Test T...

AC Planner Test T...

Adele team
Alexmember
Communications
Contoso

Contoso marketing

Contoso Team

AC Planner Test ...

AC Planner Test ...

AC Planner Test ...

Adele team

Alexmember

Communications

Contoso

Contoso marketing

Contoso Team

AC Planner Test ...
AC Planner Test ...
Improve your cult...
Adele team
Alexmember
Communications ...
Contoso

Contoso marketing

A collaboration ar...

false

false

true

false

true

true

true

On clicking “Manage Members and Owners”, below pop-up appears.

a. Choose ‘Remove Member’

b. Choose the ‘Source Connector’ & Update.
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Update Members and Owners

Actions :

Remove Member

Members to Add or Remove

Update |

X

admin|
adminguest
adminiZ

MOD Administrator
admin(

4.

All-In-One : Teams Migration Guide

Results are shown on if the ‘Source Connector’ is removed from the selected teams.

Step 10 : How to Remove ‘Target Connector Account” from the Migrated Teams

The ‘Target Connector’ also is now part of all the target teams migrated. And hence, the ‘Target Connector’

must be removed from all the teams that were migrated. To achieve this in a single shot, we can remove it by

following the below steps.

1. Generate the ‘All Target Teams’ report by navigating to Plan -> Reports -> All Target Teams.

tion Summary V2

Stream ‘Yammer Private Chat SharePoint ral
i Search text

/& Manage Members and Oumers ]

Y  MailNickname Y  Description Y  IsPublic

SalesAndMarketing Sales and Market. ..
Retail Retail
SOCTeam SOC Team

Communications Communications

Design

Design Team
Contosomarketing Contoso marketing
Remoteliving Remote living
Membersplan Membersplan
Newenvironment. New tenant New
Newenvironment.... new environment ...

test_plan_2 Test Plan_2

2. Select All Teams by clicking the checkbox as highlighted below.
ﬁ Teams Users Groups & plans Channels & tabs
oo | 2 o (R v
column header and drop it here to group by that column
p Team Name Y  Group Name Y  Mail Address
Sales and Market. .. Sales and Market... SalesAndMarketi...
Retail Retail Relail@M365x98. .
S0C Team SOC Team SOCTeam@M36...
~ Communications Communications Communications._.
Mapiing Design Design Design@M365x9..
Settings Contoso marketing Contoso marketing Contosomarketin...
Remote living Remote living Remoteliving@M. .
Membersplan Membersplan Membersplan@M...
New environment. New environment. Newenvironment. .
New environment. .. New environment.... Newenvironment....
Test Plan_2 Test Plan_2 test_plan_2@M3. ..
m = dorotio oo
< o 2 34 » M 100 items per page

1- 100 of 339 items

3.

a. Choose ‘Remove Member’

On clicking “Manage Members and Owners”, below pop-up appears.

b. Choose the ‘Target Connector’ & Update.
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Update Members and Owners |
Team Id iTi

Actions :

Remove Member

Members to Add or Remove 4+ X

admin|

adminguest
adminiZ

MOD Administrator

Update | admin(

Results are shown on if the ‘Target Connector’ is removed from the selected teams.

How to delete ‘Assignments’ from a class Team

For an education tenant, our tool provides the capability to delete the assignments from a source / target class
team. To achieve this, generate the Source Team Assignments / Target Team Assignments report from the Plan
tab -> Teams. Then choose the teams, select the assignments to be deleted and click ‘Delete’. Please refer the

below screenshot.

A Teams §ers Groups & plans Channels & tabs Stream Yammer Private Chat SharePoint Migration Summary V2

= |} 1 Report generated bme
=3l 'source Team Assignme... = e
an 7 0 Rl <o00ns 6% S

Drag a column header and drop it here to group by that column

Migrate

Team Id Y  Team Name T Assignment Title T

Source Teams

i
Teams

d0697c54-9064-4 Language Arts Analytical essay

SharePoint Modes of persua...

d0697c54-9064-4..

Language Ans

Select Teams :  Language Arts €@ c ©

0b73d330-12e4-4. Algebra One Algebra Assignment
Chat Pri
rimary K-3
P 801eTalc-ad27-4.. Primary K-3 Counting Objects Y O x
L
Mapping 801eTalc-a527-4 Primary K-3 Calendar Activity — a
e - d0697c54-9064-4 Language Arts Audience essay . “
Settings .
Design Research Group
d0697c54-9064-4... Language Ars School newspaper
d0697c54-9064-4 Language Arts Letter of introduct Health Research '
Science Department (PLC)
y o » 100 ftems per page 1- 6 of 8 items

How to archive ‘Source Teams’ that are migrated
You can very well archive the Teams that has already been migrated via the tool. Please follow the below

steps.

1. Navigate to Plan -> Reports -> Migrated Reports -> Migrated Teams Summary

2. Choose the desired teams or all the teams that are listed here and click Archive.
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Teams Users Groups & plans Channels & tabs Stream Yammer Private Chat SharePoint
1 2
T 5 7 n» Report generated time - o
\grated feams Sumi /712022, 11:19:00 AW

ﬂyﬂumn header and drop it here to group by that column
T T

Team Name Team Id Total Channels Y  Total WikiTabs Total OnenoteTabs T

trello nossal schi aed25165-8a42-4__

SubTask Plan 4ale74e2-c3514...

Copy One Nole

41afe59e-adec-4.
Test Team b2dB244f-fie1-49.
User 1 Team d78b925d-6ae3-4...
New Team 9121fc63-31a9-4....
Url Test 13 08ef6797-d1ae4.

Trello Test 17 ba070b1e-8b8f-4f._.

e

Total PlannerTabs

OneDrive Migrated Reports

T

Total Messages

User Experience

Source:

O\ e

Teams Wiki-tab2 4 more v+

Activity

@ Design Posts Files Wiki Usability Priorities

Megan Bowen 7/10, 10:16 AM
Excellent meeting everyone!
Excellent meeting, everyone. Please follow up

PattiF Logistics

Excel

Colloge o Mark 8 Project Team Notebook

Alex Wilber 7/10, 10:16 AM ¥
€ g Website
Cale Here is the bearing stress test on 44DL
Johanna Lorenz 7/10, 10:16 AM

Note the test that Pradeep just posted. | think this part will work for us.

Megan Bowen 7/10, 10:16 AM
Excellent - that test looks great for our needs.

@ Varke Project Team
General
Design
Digital Assets Web
Fund Report &
Go to Market Plan

Research and Development

Apps
1 hidden channel
AL SR Join or create a team g

3 Meet v

% Org

d when they are ready. Thanks! &

Target:
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Q search

Activity

Chat .
o n Mark 8 Project
e2ms

General
Calendar Design
Digital Assets Web MA
C%)S Event Plan

Fund Report &
Files Go to Market Plan

Research and Development

T o
Apps

Help

Teams = Design Posts Files Wiki-tab2 Q@) Wiki 5Smore v -+ @ 0g (0 Meet

Johanna Lorenz 7/10/2021
Sounds good to me! Mark 8 Project Team Notebook

PattiF Logistics

Conversation migrated from other tenant

Megan Boweh 7/10/2021 10:16 AM

Excellent meeting everyone!
Excellent meeting, everyone. Please follow up with some of the items that we discussed when they are ready. Thanks!i&

Alex Wilber 7/10/2021 10:16 AM
Here is the bearing stress test on 44DDF. The results are very promising!

Johanna Lorenz 7/10/2021 10:16 AM
Note the test that Pradeep just posted. | think this part will work for us.

Megan Bowen 7/10/2021 10:16 AM

Evrallont - that tect Innke araat far A noads

@ New conversation

See less

Usability Priorities
<’ Reply

Excel " 0606¢
MOD i Yesterday 7:25 Website

®

Migration view of Settings

Source:
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el Contoso marketing
Contoso marketing

Members Channels Settings  Analytics Apps  Tags
* Member permissions Enable channel creation, adding apps, and mare

Allow members to create and update channels
Allow members to create private channels

Allow members to delete and restore channels
Allow members to add and remove apps

Allow members to upload custom apps

Allow members to create, update, and remove tabs

Allow members to create, update, and remove connectors

8 8 08 008 @

Give members the option to delete their messages

<]

Give members the option to edit their messages

= Guest permissions Enable channel creation

Allow guests to create and update channels ]
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Target:
e Contoso marketing -
Contoso marketing
Members Channels Settings  Analytics  Apps  Tags
= Member permissions Enable channel creation, adding apps, and mare
Allow members to create and update channels ]
Allow members to create private channels ]
Allow members to delete and restore channels O
Allow members to add and remove apps O
Allow members to upload custom apps ]
Allow members to create, update, and remove tabs O
Allow members to create, update, and remove connectors ]
Give mambers the option to delsts their messages
Give mambers the option to edit their messages
- Guest permissions Enable channel creation
Allow guests to create and update channels ]
Migration view of Private Channel
Source:
Teams = Contoso sales Posts Files + &
. | MOD Administrator 3:08 PM |

MA

; I'would also like to inform on the best performer of this month - which is none other than Johanna.
congrafvlation!

Contoso

General

Contoso sales &

Contoso team discussion

. Reply

@ New conversation
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Iy
Q
3
@
1|

. Contoso sales Posts Files -+

5 . MA [ MOD Administrator 309 PM |

Conversation migrated from other tenant

MOD Administrator 11/18/2021 3:08 PM
I would also like to inform on the best performer of this month - which is none other than
Johanna.

a congrafvlation!

Contoso

General

Contoso sales

Contoso team discussion

@ New conversati

Migration view of Shared Channel

Source:
Teams = B shared channel .team2 Posts Files News Documents 6more~ + @ [0 Meet ~
n irvin sayar i
MA MOD Administrator  11/1, 4:23 AM
* Microsoft Corporation is an American multinational technology corporation producing computer
n Testing - shared channel saftware, consumer electronics, personal computers, and related services headquartered at the Microsoft
Redmond campus located in Redmond, Washington, United States. Its best-known software products are
General . - N . . - .
the Windows line of operating systems, the and the internet Exy and Edge web
public channel testing
See more
shared channel .team1 @&
[= Multinational corporation X
| shared channel .team2 & \ W - A multinational company (MNC) is a corporate organization that owns and contrals the production of goods or
. y services in at least one country other than its home country. Control is considered an important...
shared channel (globaly) o~ -’
shh.chhh e en.wikipedia.org
summary1 < Reply

summary2 raja lakshmi 11/1, 4:27 AM
hello
Samcceval raja lakshmi 1171, 4:28 AM

RL %
o e
team 123

team summary1

&8 Join or create a team 63
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Teams

case3

General
team|

team2 &

testcase team1

General

test4

General

shared channel kiki

testing management3

test case teamichannel &

Testing - shared channel

]

shared channel team1 &

I shared channel .team?2

0a

g Join or create a team

shared channel .team2 Posts Files Website +

MOD Administrator Yesterday 1:26 PM

MA . .
o | Conversation migrated from other tenant
MOD Administrator 11/1/2022 4:23 AM
See more
& Reply
MOD Administrator Yesterday 1:26 PM
MA . .
o | Conversation migrated from other tenant

raja lakshmi 11/1/2022 4:27 AM
hello

raja lakshmi 11/1/2022 4:28 AM

e

¥ Meet

* Microsoft Corporation is an American multinaticnal technology corporation producing computer
software, consumer electronics, personal computers, and related services headquartered at

tveewee

Impact

1.

We will migrate the @mention as regular text.

€

Pradeep

Gupta 7/10, 10:17 AM MA
| Megan Bowen,lhave you reviewed the vend e
all

Collapse

< Reply

Johanna Lorenz 7/10, 10:17 AM
This will be useful for the contract.

Alex Wilber 7/10, 10:17 AM
Megan Bowen, what are your thoughts on these priorities?

Megan Bowen 7/10, 10:17 AM
Alex Wilber - let's discuss the ones for Q2

Isaiah Langer 7/10, 10:17 AM
Megan Bowen | can help

MOD Administrator Yesterday 7:25 PM
Conversation migrated from other tenan

Pradeep Gupta 7/10/202

Megan Bowen, Bave you reviewed the vendor contract yet?

Johanna Lorenz 7/10/2021 10:17 AM

This will be useful for the contract.

Alex Wilber 7,
Megan Bowen. what are your thoughts on these priorities?

Megan Bowen 7/10/2021 10:17 AM
Alex Wilber - let's discuss the ones for Q2

Isaiah Langer 7/10/2021 10:17 AM
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2. Announcement icon will not get migrated.

MA MOD Administrator 1253 PN
L]
Announcement
Announcement
' Raply
MA MOD Administrator 134 PM
= | Conversation migrated from other tenant

MOD Administrator 2727/2021 12:53 PM

Announcement

Announcement

s Reply

3. Code snippet:

We will migrate the code snippet as attachment.

MOD Administrator 3:37 PM
MA
Text

1 <html>

2 <head>

3 Appsd.pro

4 </head>

5 <body>

6  <p>Migration Manager</p>

Expand (8 lines)

See less

+J Danhr

MOQD Administrator 3:41 PM

M . .
A | conversation migrated from other tenant

MOD Administrator 3/27/2021 3:37 PM

Code Snippet:

. Text

Codesnippet_1630059052605

4. Delta Sync — Incremental Migration

The following items will not be migrated in the incremental migration

Planner Tab

1. Any changes done in an existing Task
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Email Notification
Target Team - New

End users will get below notification in Microsoft Teams, when migrating the team’s data to the New Team in

target tenant.
e Added You to the team

e Added You to the private channel

> Feed v =

-©
(=7 . MA | o MOD added you 10:42 v

to a private channel
Migration Manager n... > Fund Rep...

Qo
Teams o
« MA | <@ MOD added you  9:59]AM
to Migration...
Calendar

O. MOD addad virus 1 R/27

Target Team — Existing - Planner Tab

End user will get notifications when migrating the below stated items in the planner tab.
e Comments

e  Task Assignments

To avoid these notifications when migrating to Existing Team, each end user needs to enable the below
settings.

Open the Respective Plans Office 365 group which we are going to migrate in the outlook, then click on
settings = Select Don’t receive any group messages.

£ Mark all as read
Group S

7 i Mailk 3
@ Mailbox testing Plan 3 ¥ e :
Public group 1 member
- Manage group email
B Send email D ] B The Outlook mok ~ Choose which group messa eceive in you
inbox
o LT '\00;( Follow in inbox
A Planner O Receive all email and events

@ MOD Administrator
Comments on task "Plan 3 tas... & Site N
ysending ¥ Stop following in inbox

https://tasks.office.com/M365x05 =
JJ‘:&. - this nu
|‘Q'( Setiibgs I O Receive only replies to you and

MOD Administrator group events
test sub Sat 7:07 AM
O Receive only replies to you

Testing mail

P~
| (@) Don't receive any group messages |

° Mailbox testing Plan 3
The new Mailbox testing Plan 3...  Sat 7:06 AM
Welcome to the Mailbox testing Plan 3 grou..

Daisy Pt
Yoga Wor
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Then Go to the Existing plan in the target tenant—> Click on more option (...) = Plan Settings 2 Unselect
both settings under “Have Planner send me notifications when”.

notificationt est 3¢ Board Charts  Schedule E by B
Plan settings x
Conversation
I PR
To do Members Genera Group  Notifications
—+ Add task Files Group email settings
Motebook Email is always sent to the group when a comment is made on a
task.

'O test Sites M
[[] Send email to the group when a task is assigned or

completed
Add to favorites

(]
Only group owners can change this setting
@ % a @ Copy plan To stop receiving any group messages, select "Don't receive

any group m ges” in Group settings in Qutlook
'O taskl

Export plan to Excel

Copy link to plan

Have Planner send me notifications when:

Plan settings | Someone assigns a task to me. (Email and mobile

@ Megan Bowen push)
Add plan to Outlook calene

A task assigned to me is late, due today, or due in
the next 7 days. (Email only)

Learn more

Note: However, we can’t avoid these notifications, during the plan migration within a new Team.
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3. Private Chat Migration

How do the chats get migrated as 'Archived Chats’?

Private chats (1:1 and 1: N) gets migrated as Archived chats in the target tenant. To achieve this, the app adds the ‘Target
Connector Account’ logged in to the migration app as the member of all the chats (1:1 or 1: N) and migrates the chats as
archived chats in target tenant. Please ensure you have used the authenticated account to sign into the migration app

Target connection before running the migration tasks.

Step 1 : Setup & Configuration

Setup : License and Roles
1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts.
2. Microsoft Teams license is required for both Source & Target Connector Accounts.
3. Admin consent and Application Permission is required for Source Connector Account.
4. Delegated Permission is required for Target Connector Account.

5. Secondary Admin Privilege is required for the Target users’ OneDrive when attachments have to be migrated.

Admin Consent & Delegate Permission: For non-Global Administrators

Admin must provide Admin Consent & Delegate Permission just by clicking a link. Please contact
support@jijitechnologies.com for further details.

Configuration: Connector Accounts — Sign-in
Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section.

Additional Configuration: Additional Connector Accounts — Sign-in
Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section.

Mapping: Application User Mapping

Perform the Application-level User Mapping as shown in Application User Mapping section.

Step 2: Private Chat Settings

Chat Topic Separator & Position

As the chats are migrated as Archived Chats, the app will create chat titles with the participant names in the chat. It will
appear in the format “Alex Wilber_Megan Bowen_ArchivedChat”. To customize this format, follow the steps as

mentioned in below screenshot.
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Tracer logs
Throttling Wait Time 180 Secs Batch Request Limit 10
App Data
i 20 Secs isioni : 15 Secs
Storage seffings Group Provisioning Delay Team Provisioning Delay :
[TIEl  Apiseffings DB App Data Fetch Limit : 100 Hitp Request Timeout : 5 Mins
[ Other settings 2
Teams Date Format : M/d/yyyy - Time Format - h:mm tt -
Migrated Data -
b
SharePoint [EEETERS T Private Chat Throttling Wait Time : 60 Secs Number of parallel job(s) 5
Chat Export Type Report Size 10000
o
Mapping Number of Items per request 50
Setfingg 1 Team seftings SharePoint Site Settings Site URL Settings Custom settings Private Chat Setftings JobSettings.
Stream Settings ‘Yammer Settings App Map Setlings Scheduler Details Cutover Source Setings Cutover Target Seftings

Private Chat Settings

Custom Chat Topic Separator

Custom Chat Topic Text

Custom Chat Topic Text Position

I

‘ArchivedChat

QO Pprefix

@® surix

Merge Messages Limit

Include All Chat History While Adding Member(s)

100000

Chars

Messages Count for Merge 50

Use UsersWithoutMapping as First Priority

Custom Chat topic Separator, text and topic text position can be customized.

ﬁ Alex Wilber_Allan Deyoung_Arc... /~ Chat Files

Separator

gEme

Alex Wilt@an Deyoung jArchivedChat

regio

Cancel
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Merge Messages Settings

When you to migrate the messages in Merged fashion, You can configure the characters & message count in Settings ->
Other Settings -> Private Chat Settings.

Please refer the below screenshot. The values displayed here are the default values.
The maximum limit recommended by the tool would be
Merge Messages Limit : 50,000 Chars

Messages Count for Merge : 50

Note : When you do not want to post your Messages in a Merged fashion, set the ‘Messages Count for Merge’ as ‘1’

Private Chat Settings

Include All Chat History While Adding Member(s)

Merge Messages Limit

Messages Count for Merge

Use UsersWithoutMapping as First Priority

Upload Files to Task Primary User's OneDrive if UserMapping Not []
Found

Enable Migrate Already Read Chats O

Custom Placeholder Message Text

User Manusl

e

Skip “Migrate Chat Membership” during Initial Migration [OPTIONAL]

When you migrate the chat memberships in the first place, the members of the chat will keep receiving notifications
during the migration. In order to avoid these notifications, disable the option “Migrate Chat Membership” before the
Initial Migration. It is Enabled by DEFAULT.

You can migrate the memberships at a later point post the Migration is completed, by just

» Enabling the option “Migrate Chat Membership”
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Tracer logs
Throttling Wait Time 180 Secs Batch Request Limit 10
App Data -
i 20 Secs isioni . 15 Secs

Storage seffings Group Provisioning Delay Team Provisioning Delay :

Migrate i DE App Data Fetch Limit : 100 Http Request Timeout : 5 Mins

[ Other settings 2

Teams Date Format : M/d/yyyy - Time Format - h:mm tt -

Migrated Data - -
>
SharePoint [EEETERS T Private Chat Throttling Wait Time : 60 Secs Number of parallel job(s) 5

(=)
Chat Export Type [Excel h Report Size 10000

o
Mapping Number of Items per request 50
-]
Setfingg 1 Team seftings SharePoint Site Settings Site URL Settings Custom settings Private Chat Setftings JobSettings.

Stream Settings ‘Yammer Settings App Map Setlings Scheduler Details Cutover Source Setings Cutover Target Seftings
Private Chat Settings X
a
Enable Migrate Already Read Chats O

Custom Placeholder Message Text

|This message has not been migrated yet. Please check back later.

Migrate Chat Membership
Add Members in Already Migrated Chats
Allow To Delete Migrated Chats O
Enable To Migrate Pinned Messages O

File Attachment (OneDrive) Migration Settings

We have three options related to the Attachment Migration Settings. You can choose any one by navigating to

Option 1: Keep Source URL: Conversation Attachments not migrated, instead Source URL is retained.
Go for this option, when you

» Already migrated the attachments/files,
» Do not want App4.Pro to migrate them &
» Want to retain Source URL in the Conversation attachments
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Option 2: Replace Target Domain in Source URL: Conversation Attachments not migrated; it will replace the Target
Domain(configured in the Domain Cut-Over settings) in the Source URL.

Go for this option, when you

» Already migrated the attachments/files,
» Do not want App4.Pro to migrate them &
» Want to Replace Target Domain in Source URL in the Conversation attachments

Option 3 [DEFAULT]: Migrate Attachment and Replace the Source URL: Conversation Attachments are migrated, and the
URLs are replaced with Target Domain (configured in the Domain Cut-Over settings) in the Source URL.

Go for this option, when you want

»  App4.Pro to migrate the Conversation attachments &
» To Replace Target Domain in Source URL in the Conversation attachments

Tracer logs

Throttiing Wit Time 180 Secs Batch Request Limit 10
App Data —

ionil Secs ionil Secs

SrErDETiTE Group Provisioning Delay 20 Team Provisioning Delay 15
Api seftings DB App Data Fetch Limit 100 Hitp Request Timeout 5 Mins
Ofher settings

Date Format - M/dyyyy - Time Format - h:mm tt -
Migrated Data - -
Azure Settings. Frivate Chat Throttling Wait Time : 60 Secs Number of parallel job(s) 5

Export Type - Report Size - 10000

s
Mapping Number of ltems per request - 50
@
Settings 1 Team settings SharePoint Site Settings Site URL Setlings Custom settings Private Chat Settings JobSettings

Stream Settings ‘Yammer Settings App Map Setfings Scheduler Details Cutover Source Settings Cutover Target Settings

OneDrive Location for file migration : You can also provide a custom OneDrive folder to store the attachments.

Private Chat Settings

Post cutover - Retain source domain name in the target

Provide a
File Attachment (OneDrive) Migration Settings OneDrive folder
to store the
attachments

O Keep Source URL

() Replace Target Domain in Source URL 9
R

| @ Migrate Attachment and Replace the Source U

© OneDrive location for file migration

Please enter the folder name
you'd like to add to the
SharePoint document library
where your files will be
migrated or Resolved.

(L) Upload to Task Primary User's OneDrive

trs, Code snippet and Recording Migration (OneDrive) Settings

ginator's Target OneDrive

(O uplead to Target Service Account OneDrive

User Manual

2]
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Inline Images, Stickers, Code snippet and Recording Migration (OneDrive) Settings
We have three options related to this. You can choose any one by navigating to

Settings -> Other settings -> Private Chat Settings.

Option # | Option Inline Images, Stickers, Code snippet and

Recording are stored in

1 Upload to Originator’s Target OneDrive OneDrive of the Chat Originator
2 Upload to Task Primary User’s OneDrive OneDrive of the User selected for migration
3 Upload to Target Service Account OneDrive | OneDrive of the Target Service Account

Private Chat Settings
Post cutover - Retain source domain name in the target

File Attachment (OneDrive) Migration Settings
O Keep Source URL
O Replace Target Domain in Source URL

(® wigrate Attachment and Replace the Source URL

© OneDrive location for file migration MigratedChatAttachments

Inline Images Stickers, Code snippet and Recording Migration (OneDrive) Settings

(® upload to Originator's Target OneDrive
O Upload to Task Primary User's OneDrive
O Upload to Target Service Account OneDrive

User Manual

e

Step 3: Cutover Settings [Domain Switch]
During chat migration, the app will include the shared link of the files in the chats. This setting is required in order to
retain the workable URL after the tenant cut-over (Domain switch). Based on the below migration scenarios, you can

perform the required settings in the app.

Scenario Setting to be performed
Same source domain name will be moved to the Go to Settings > Other Settings > Private chat settings >
target (Single domain) Enable ‘Post Cutover - Retain source domain name in the
Ex: abc.com > abc.com target’. [Reference: Imagel]

OR

Same source domain(s) name will be moved to the
target (in case source has multiple domains)
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Source tenant name will not be moved to the target Go to Settings > Other settings > Target cutover settings
Ex: abc.com > xyz.com and provide domain names before and after cutover.

[Reference: Image 2 and Image 2.1]

Image 1:

Private Chat Settings' 3

Custom Placeholder Message Text

‘This message couldn't be delivered due to a technical issue. Please wait a while to view this content

Migrate Chat Membership

Migrate Chat Attachments

Add Members in Already Migrated Chats

Allow To Delete Migrated Chats

Enable To Migrate Pinned Messages

Post cutover - Retain source domain name in the target

UserManusl

Tracer logs
Throttling Wait Time : 180 Secs Batch Request Limit 10

App Data

isioni 20 Secs isioni : 15 Secs
Storage settings Group Provisioning Delay Team Provisioning Delay :

GEEETE F DB App Data Fetch Limit - 100 Hitp Raquast Timeaut 5 Mins
Date Format - My/d/yyyy v Time Format - h:mm tt -

Migrated Data
SharePoint Azure Settings Private Chat Throttling Wait Time : 60 Secs Number of parallel job(s) 5
Chat Export Type el i Report Size : 10000
o
Mapping Number of ltems per request : 50
Seltings Team settings SharePoint Site Settings Site URL Settings Custom settings Private Chat Settings JobSettings

Stream Settings Yammer Settings App Map Settings ‘Scheduler Details Cutover Source Seftings Cutover Target Se'mngg
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Image 2.1:

Cutover Target Domain Settings

Target Domain (Before Cutover)
on.microsoft.com |

Target Domain (After Cutover)
contoso.com |

Step 4: Create Task

Migration of Chats for Enterprise License

Follow the below steps to create a task

1) Navigate to ‘Chat’ tab.

2) Navigate to Source -> Users.

3) Hit ‘Refresh’ to load the users.

4) Select the Users whose chats to be migrated.
5) Click Migrate.

Note: Please ensure the selected source tenant users are mapped with target tenant users. Also ensure that you have
provided the user mapping for all the required source tenant users in the "Application Users Mapping" which is located in
the "Mapping" tab.

SOURCE TASKS

USERS CHATS

L | Q
» C' Refresh L3 M\gratg.s Sync chats * Migration From CSV
\ N\

Columns ~ Q[ Export
Migrate
. E| User Name T = 1)ser Prity = User Id = Migration Status =
)i o
Teams e Sync Chats to B\  Option to select N
Grady Archie migrate A@l bulk Users from d053284-848f-4be7-bbb7-62e8fca77d5¢c
:, s acsv
SharePoint GradyA individual chats /RN / 11044254-1863-4429-8b61-f31147921b8
Chat Guest Guest@ efd3793e-816f-4c7f-a178-3449a44a63a1
e Hima Hema Hima@! df009bad-1a9a-4f52-bIc4-69761cdfcece
Mapping
Jaddu Jaddu@ 6b074ee8-39d3-4479-82c8-32e6565e15¢h
Settings O Johanna Lorenz JohannaL@ 0526039¢-ce44-4ab9-bd01-5a3a125bddOf
D John john@ 7t55813b-77c4-41d9-boca-17039d3c34f7
|:| Joni Sherman Jonis@ 4efaBdcb-74e0-4436-ba17-bf0a5dd56f00
D Jothi Jothi@! beeb138e-0d7f-4428-a0c3-47661f7baca2
|:| Kathija Kathija@! 290667 12-359d-491a-beSe-267a11e62a965
|:| lessenv user100 lessenvuser100@ bb682151-abea-453a-a764-acebe131de30
D license 1 license1@ 42820f63-0ab6-4fe5-a3af-7fc86251cddd
[ T T, - lmmmmn P A BN AdBE A Al A4 AGAGET v
G 2 > 31 100 w | ltems per page 1 of 2 pages (131 items)
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Migration from CSV: Select a bunch of Users in a single shot using this option.
You can Browse for a CSV containing the details of the Users’ whose chats to be Migrated.

Sample CSV:

SourcelUserMail SourceUserld SourcelUserName
Alex@contosa.com 4chB2aeda-f296-4329-a80a-c789216976h4  Alex
Allan@contosa.com  4918c791-3b76-4353-8ad2-4112073bfe3b Allan
Megan@contosa.com 73ded7bc-acd8-41lea-bd5d-740a1370d6el Megan
AllanD@contosa.com 481e7bd8-1a29-4bff-9974-74b53fd5865d  AllanD

Sync Chats : Migrate Individual Chats using this option. Choosing which, populates the chats of the selected users in the
‘CHATS’ tab as below.

Here, you can choose the individual chats and migrate them. In addition, you can use Option ‘Copy’ to migrate the
previously migrated chats.

Shp SOURCE wEE Option to select bulk
Chats from a CSV
ol USERS CHATS e —
Plan

» C Refresh [3 Migrate” [} Copy 1 Migration From CSV @ Columns ~ Q[ Export
\

Migrate

. E Chat Topic = Chat Type = Chat Member Names = Migration Status =
] \

Teams o
new chat 3

'
SharePoint

"Copy' option helps
to migrate previously

Subi,,Ramya,Esakkiammal,Aadhi,Lidia ... -

Jiji Team \ migrated chats / Esakkiammal,Raji, Ramya
Chat ChargeGrp 5 group Esakkiammal,Aadhi, Anitha |
s userpermission, Esakkiammal oneOnOne userpermission,Esakkiammal
Heppna Bluetooth (Athi,Kathijal,Subi,Nibi) group Kathija, Aadhi,Subi
Settings O Esakkiammal, oneOnCne Esakkiammal,
\:\ Kathija,Esakkiammal oneOnOne Kathija,Esakkiammal
D service rerun chat 1 group Esakkiammal,Kathija,Aadhi,,Nestor Wilke
\:\ New chat 1 group Esakkiammal,Aadhi,,Subi
D Red Rangers,Pink rangers oneOnOne Red Rangers,Pink rangers
\:\ Groupchat 34 group MOD Administrator,Allan Deyoung,Alex ...
\:\ Groupchat 46 group MOD Administrator,Allan Deyoung,Alex ...
° 2 3 > 51 100 | ltems per page 1 of 3 pages (290 items)

Step 5: Migration Settings
You can also choose the below settings for the Private Chat Migration

v' Merge Messages: It is enabled by default and the recommended approach. It merges multiple messages (based on
the count set for ‘Messages Count for Merge”) and post them to the target in a single shot. Please refer to Merge
Messages Settings.

Merging the messages speeds up the Migration process. But in other hand, it could pester the search experience as
multiple messages are posted as a single one.

Post as single Messages : The user can also opt to post as a single message by setting the ‘Messages Count for
Merge’ to ‘1’. Please refer to Merge Messages Settings.

Posting as single message makes the migration process slower but ends up in an effective search experience post
migration.
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v' Delta Migration: You can choose to migrate the chats from a particular date by choosing the ‘Delta Migration’ Option.
v"Include External Users [OPTIONAL]: You can choose to include the external users to the migrated target chats —
‘chats with people from different domains’ by selecting the option as below.
Note: All external users who have been added to the migrated target chats will receive notification of the migration if
this parameter is enabled.

Create Tasks - Migrate Selected Users

Migration Settings:
Merge Messages (Recommended) Delta Migration Include External Users

2022-01-01 i)

Note:
Please ensure the selected source tenant users are mapped with target tenant users. Also ensure that you have provided the user mapping for
all the required source tenant users in the "Application Users Mapping" which is located in the "Settings" tab.
Migrate

Click ‘Migrate’ to proceed further.

Migration of Chats for Trial License

The Migration of Chats follow slightly different flow in case of Trial License.

Step 1: Under ‘Chat’ tab, choose Users whose chats has to be Migrated and click ‘Sync Chats’
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SOURCE TASKS

USERS CHATS

2 S 4 coume - 3 B e

E ser Name = User Principal Name = Userld = Migration Status =
e MOD Administrator admin@ 82cf3fe-7b97-447c-9515-9ade176c6a26 -
SharePojpt| Bianca Pisani BiancaP@. 9dc7abc2-5753-4c08-97c2-2ce7d8bebdff
Chat Alex Wilber AlexW@ 1270b2d4-69b7-4746-b19b-ealeab1b7..
5} D Brian Johnson (TAILSPIN) BrianJ@ 2b5f8cB0-0fae-48e1-b4df-f786c1739ddf
Mapping
D Cameron White CameronW@l fa9331b6-ada2-Aff2-b3f9-bf7bebeae 7l
Seffings O Christie Cline ChristieC@ 9453170a-3983-49¢5-a0d1-75278842
D Conf Room Crystal Crystal@ c0483f06-3137-4453-9c51-0cb183daaa
d Delia Dennis DeliaD@ 319fe777-3666-4571-837a-22755(60cd30
d Adele Vance AdeleV@ 5ac58545-116b-4551-8289-392 115885
|:| Gerhart Moller GerhartM@ 6050b405-a2a1-4055-be51-feb3achle...
D Debra Berger DebraB@ 42688236-bb03-4d13-960b-74e 1b6f290f
D Conf Room Hood Hood@ a09f0892-43a6-4844-93c2-729041f4de1c -
o 100 w | ltems per page 1 of 1 pages (35 items)

Step 2 : Choose the chats to be migrated and click ‘Migrate’. Please note that only 1:1 chat can be migrated, Meeting &
Group Chats are out of scope for Trial License.

SOURCE TASKS

Option to select bulk

Chats from a CSV

USERS CHATS

6 -
' Refresh [ Copy X Migration From CSV @ Columns ~ Q[ Export

Chat Topic = Chat Member Names = Migration Status =
‘Copy’ option helps
new delete message to migrate previously ,Esakkiammal,Subi -
migrated chats l
Rerun MMEC Grp N 4 Esakkiammal,Megan Bowen,Miriam...
5 users group Nandhini,,Subi,Nestor Wilke,Esakki. ..
) MOD Administrator, Esakkiammal oneOnOne MOD Administrator,Esakkiammal
Mapping
D Research Team group Esakkiammal,Ramya,Raji,newchat ...
Setti
=l D Group chat (Esai, Megan, Nalan)Ch... group Nalan,Megan Bowen,Esakkiammal
D MOD Administrator, Esakkiammal Ly... group MOD Administrator,Esakkiammal,Ly...
E D newchat user100,Esakkiammal,Jothi group newchat user100,Esakkiammal,Jothi
User Manual
D new group100 group Patti Fernandez,Megan Bowen,Lee... Completed with Wamings
9 D MOD Administrator, Esakkiammal group MOD Administrator,Esakkiammal
v
—_ - e a s
0 2 3 > >0 100 « | Items per page 1 of 3 pages (224 items)

Migration from CSV :
The Chats can be migrated using ‘Migration from CSV’ option also.

Chats uploaded through CSV
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Note:

5 users

Select the CSV File:

Merge Messages (Recommended)

Rerun MMEC Grp

MOD Administrator,Esakkiammal

Migration Settings:

Source Chat Topic - Source Chat Id

D Delta Migration

19:ea8bbf964d584d90aa23090796e83. ..

19:a28bbec187fe4a9091a00b40b5aac...

19:9a78d635-b8c8-4bce-bb0d-593ad0. ..

@ Migrate Chat

O Copy Chat

Available Status

Found

Found

Found

D Include External Users

Please ensure the selected source tenant users are mapped with target tenant users. Also ensure that you have provided the user mapping for all
the required source tenant users in the "Application Users Mapping" which is located in the "Mapping" tab.

I Migrate I

Sample CSV
A B

1 |ChatTopic SourceChatld
2 |Alex,Allan 4cB2aeda-f296-43a9-a80a-c789216976h4
3 |Allan,Megan 4918c791-3h78-4353-8ad2-41f2073bfe3b
4 |MondayMeeting 73ded7bc-acd8-41lea-bd5d-740a1370d6e0
5 |Support 481e7bd8-1a29-4bff-9974-74b53fd5865d
6

Step 6 : Task Execution

In this step, you can view the list of the Users queued up for Migration. The task gets triggered automatically.

QUEUED

SOURCE

DRAFTS INPROGRESS

TASKS
Cancel the

Migration

C Refresh /" Edit == Priority € Cancel Task Option v

Edit the
Migration

Prioritize
your task

BEIUDES Grady Archie GradyA@

9
Mapping

Settings

Irvin Sayers IvinS@

ALL
Columns ¥
= Created Ti = Last RunTi = Status
09-11-2024 7:1... 09-11-2024 7:1... NotStarted
09-11-2024 7:1... 09-11-2024 7:1... NotStarted
09-11-2024 7:1... 09-11-2024 7:1... NotStarted
I

Q [ Export [ Export Logs
= Queued A =
Start
Start

Start

£

Prio

If the Target Connector does not possess Secondary admin privileges over a Target User, then the Task completes with

Errors.
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You can download script to provide Secondary admin privileges, with the Option “OneDrive Access Provisioned” as
depicted below.

SOURCE TASKse

(3]

QUEUED DRAFTS INPROGRESS STOPPED COMPLETED ALL
¢ ' Edit © Retry P Rerun AddMembership v Task Option v  Columns ~ Q [0 Export [@ ExportLogs [  Reports v >
D Task Name = User Principal Name T = Created Ti... = Last RunTi = Mapping Not Found Users
. License Not Found Users J
D Adele Vance AdeleV@M365x10826295.0nMicrosoft.com 09-11-2024 7:1... 09-11-2024 7:2... e
OneDrive Access Provisioned
D Domain case us... Domaincaseuser@M365x10826295.onmicrosoft.com 09-10-2024 11:... 09-10-2024 11:...
Already Migrated Chat
D Esakkiammal Esakkiammal @M365x10826295.onmicrosoft.com 09-09-2024 5:2... 09-11-2024 5:4...
Export Resolved Attachment URL Details
D Grady Archie GradyA@M365x10826295.0nMicrosoft.com 09-11-2024 7:1... 09-11-2024 7:2...
Import Resolved Attachment URL Details
D Irvin Sayers IvinS@M365x10826295.OnMicrosoft.com 09-11-2024 7:1... 09-11-2024 7:2... NE—— -
D new yamuseri newyamuser! @M365x10826295.onmicrosoft.com 09-10-2024 1:0... 09-10-2024 1:0... Completed with ... 1
D Nila Nila@M365x10826295.onmicrosoft.com 09-10-2024 4:0... 09-10-2024 4:0... Completed with ... 0
D Universe Universe@M365x10826295.onmicrosoft.com 09-09-2024 9:1... 09-10-2024 4:1... Completed 0
D User setting1 Usersetting1@M365x10826295.onmicrosoft.com 09-09-2024 6:3... 09-11-2024 5:5... Completed with ... 0
< >

OneDrive Access Provisioned X

The Target Connector Account do not have required permission (Secondary Admin) in the following -
OneDriLt'e Account(s)

Target Connector Account: admin@

Target Tenant User = Task User Name =

saliha@! Universe

o 100 « ltems per page 1 of 1 pages (1 item)

Steps to Set Secondary Admin access for Target Connector Account:
« Click the below Download button
« Copy the Powershell commands from the downloaded file
« Run the copied Powershell commands in the Tenant Environment

6
Set Target Tenant Connector Access: v

Review & Edit Missed User Mappings
You get to edit the Migration settings by clicking ‘Edit’. Make changes as required and ‘Save’ the changes. The task then

gets executed with the updated details.
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You can add the missed user mappings for this specific task, one-by-one by clicking the Edit icon near the Source Tenant

User OR

If you would like to upload the user mappings in a bulk manner, get them added in the ‘Application User Mapping’ and
retry the task. You can export the missed mapping from here to feed in to the ‘Application User Mapping’ — please refer to

section ‘Application User Mapping’.

SOURCE

Edit Task - Esakkiammal
QUEUED

Migration Settings:
Merge Messages (Recommended) D Delta Migration D Include External Users

Mapping Not Found Users

[ Export License Not Found Users % Export

A Source Tenant User = Target Tenant User = Cc

@ newchat user100 (newchatuser100@ AddUser

s

©Z Ramya (Ramya@ AddUser

© ba539ad7 AddUser

Subi (Subi@ AddUser

User Manual

You can add the

9 mapping by
clicking Edit Icon

« | Items per page 1 of 1 pages (9 items)

Step 7 : How to ‘Retry’ a task

1) Navigate to Chat -> Tasks -> Completed

2) Select tasks that Completed with Errors / Warnings
3) Click ‘Retry’

SOURCE TASKS e

QUEUED DRAFTS INPROGRESS STOPPED COMPLETED ALL
< C Refresh ' Edit @ Retrya Rerun  AddMembership v Task Option ¥ Columns ~ Q [ Export [2 ExportlLogs [X »
B Task Name = User Principal Name = Created Ti... = Last RunTi = Status o= Errors
D Nila Nila@ 09-10-2024 4:0... 09-10-2024 4:0... Completed with Warnings 0
Esakkiammal Esakkiammal@ 09-09-2024 5:2... 09-11-2024 5:4. .. Completed with Errors 1
new yamuser1 newyamuseri @} 09-10-2024 1:0... 09-10-2024 1:0... Completed with Errors 1
Mapping O Universe Universe@| 09-09-2024 9:1... 09-10-2024 4:1... Completed 0
Settings D SyncChats-Test... 09-09-2024 11:... 09-09-2024 11:... Completed 0
D Rerun MMEC Grp 09-09-2024 11:... 09-09-2024 11:... Completed 0
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Step 8 : How to trigger ‘Incremental Migration’

1) Navigate to Chat -> Tasks -> Completed

2) Select the Users for whom you need Incremental Migration
5) Click ‘Rerun’, the Incremental Migration gets executed.

Note : If Status of the task is either “Completed with Errors / Completed with Warnings”, please review the errors /

warnings with the Support team, before you proceed with the Incremental Migration.

SOURCE TASKS e

QUEUED DRAFTS INPROGRESS STOPPED COMPLETED eALL
< C Refresh /' Edit @ Retry P Rerun  AddMembership v Task Option ¥  Columns + Q [ Export [Q ExportLogs [ >
B Task Name = User Principal Name = Created Ti = Last RunTi = Status T = Errors
& Domain case us... Domaincaseuser@M365x10826295.onmicrosoft. ... 09-10-2024 11:.... 09-10-2024 11:... Completed 0
1 Adele Vance AdeleV@M365x10826295.0nMicrosoft.com 09-11-2024 7:1.... 09-11-2024 7:2.... Completed 0
Grady Archie GradyA@M365x10826295.0nMicrosoft.com 09-11-2024 7:1... 09-11-2024 7:2.... Completed 0
~
M =2 D Irvin Sayers IrvinS@M365x10826295.0nMicrosoft.com 09-11-2024 7:1... 09-11-2024 7:2... Completed 0
apping
|:| Esakkiammal Esakkiammal @M365x10826295.onmicrosoft.com 09-09-2024 5:2... 09-11-2024 5:4... Completed with Errors 1
Settings
|:| new yamuser1 newyamuser1@M365x10826295.onmicrosoft.com 09-10-2024 1:0... 09-10-2024 1:0... Completed with Errors 1
D User setting1 Usersetting1@M365x10826295.onmicrosoft.com 09-09-2024 6:3... 09-11-2024 5:5... Completed with Warnings 0
E D User setting 5 Usersetting5@M365x10826295.onmicrosoft.com 09-10-2024 11:... 09-11-2024 5:3... Completed with Warnings 0
User Manual
D new group100 09-09-2024 11:... 09-09-2024 11:... Completed with Warnings 0
4 »

o 100 « | Items per page

1 0of 1 pages (19 items)

Step 9 : How to Add ‘Membership Migration’

1) Navigate to Chat -> Tasks -> Completed
2) Select the Users for whom you need Membership Migration

3) Click ‘Add Membership’, the Membership Migration gets executed.
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SOURCE TASKS 9

QUEUED

DRAFTS INPROGRESS STOPPED

< C Refresh ' Edit @ Retry P Rerun

b

Task Name =

B

User Principal Name

COMPLETEDe ALL

AddMembership v

Task Option v Columns ~ Q

= Created Ti.. = Last RunTi = Status

User setting1 Usersetting1@ 09-09-2024 6:3... 09-11-2024 5:5. .. Completed with Wamnings
User setting 5 Usersetting5@ 09-10-2024 11:... 09-11-2024 5:3... Completed with Wamnings
Nila Nila@ 09-10-2024 4:0... 09-10-2024 4:0... Completed with Warnings
~
Ma;;ing Esakkiammal Esakkiammal@ 09-09-2024 5:2... 09-11-2024 5:4... Completed with Errors
new yamuser1 newyamuser1@ 09-10-2024 1:0... 09-10-2024 1:0... Completed with Errors
Settings
User setting 2 Usersetting2@! 09-10-2024 10:... 09-11-2024 8:0... Completed
Universe Universe@ 09-09-2024 9:1... 09-10-2024 4:1... Completed
E SyncChats-Test... 09-09-2024 11:... 09-09-2024 11:... Completed
User Manual
e Rerun MMEC Grp 09-09-2024 11:... 09-09-2024 11:... Completed
o 100 « | ltems per page

3 Export [X ExportLogs

[

Errors

»

>

1,01/ 1 pages (17 items)

Step 10 : How to Remove ‘Target Connector Account” from the migrated chats

Post migration, review the migration results and once satisfied, remove the Connector Account from the migrated chats.

To do this, follow the below steps.

Generate the report as shown in below screenshot

2 Mot syncing m M A Apps4Pro Migration Manager % = =+
@] (D  localhost:5056/WebClient
Source Analysis Summary
* Users 278 . Planner
* Guest Users 0 * Teams Users
B Groups 623 * Stream Size
SHEE'PD,,,, i Teams 337 % Channels
rjg,_\ Private Channels 0 Files
o ;
Mapping License
Seftings App Completed Available
migration quota
Teams 12 88
Plans 4 96
Sites 5 95

Fal

Private Chat

Licensed Users  UnLicensed Users

SharePaint

Source Tenant Sites ~ Target Tenant Sites ~ Source Tenant Associated Sites

Target Tenant Associated Sites  Source Tenant SubSites

Source Tenant Lists ~ Target Tenant Lists  Sites Not Migrated

e Source - Team Enabled Sites  Target - Team Enabled Sites
Migration Summary V2

Planner Migration Summary Private Chat Summary - Detailed

Yammer Migration Summary ~ Teams Migration Summary

All VMs Team Summary - Detailed Site Migration Summary

Target Tenant SubSites
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Now the app lists all the chats migrated to the target account. Select all and click on Manage Chat Members = Choose
‘Remove Members’ under Actions = click ¥ icon = Search for the Target Connector Account & select it

- Update.

Update Chat Members

Actions :

|Remuve Member

@® intenal Users () Extemal Users

Members to Add or Remove
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When ‘Messages Count for Merge’ is set as ‘1’

1:1 Chat
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Source
L)
i Q  search (Ctri+Alt+E) . &
e Chat = U '{5’ Lee Gu Chat Shared L~ & ED
ctivity
ﬂ 341 AM
* Pinned
Chat Hi Lee Gu Good Morning
000 & Debra Berger (You)
(Le2] Lee Gu 3:42 AM
T
o * Recent Good Moming Debra Berger @
{ ¢ Lee, Lio, and Lynne 4:05 AM v
G B Lynne: okay Debra Berger .

'8 {'_3 Lee Gu 3:54 AM
Calls ©  Welcome

Can you share the migration manager user manual?.

&1
o DT Dmm«lam case user (Guest), +2  9/11 .
Tine Domain case user (Guest): ok Lee Gu 3:52AM
neDrive
bu Domain case user (Guest) 8/11
@ ® hi
Viva Conne. 2 :
an Installation and User Instructions
MA MOD Administrator (Guest) 9/11
® You: hii Appsd.Pro Migration Manager
Allin-One Migration Admin Guide
j * Jothi, Test user 1, +2 91
Y User setting1: Rerun Conversation 110
Nppsi.Pro
Apps us User setting1 9/11
® Meeting new 1-20240909_070737-Meet...
u Universe 9/9
® link httpsy//unsplash.com/s/photos/ima...
Type a message A2 o e + B
Meeting new 1 9/9
Recording is ready
Target

Private chats (1:1 and 1:N) get migrated as Archived chats in the target tenant with the Service Account being added as

member of all the chats.

T ]

,Q Chat =0
Activity

9 * Pinned

Chat

o0 & Debra Berger (You)

v}

Teams

* Recent

i ,
o &-ﬁ Archivedchats_Deb... 8:16 AM
e M User added

% ‘M Archivedchats_Deb... 816 AM

Calls User added

o . Archivedchats De... 816 AM
o User added

neDrive

&
Archivedchats_De... 816 AM

.
) User added
. Archivedchats_De... 816 AM

User added

b @ Archivedchats U... 816 AM
User added

. @ Meeting new 1 816 AM
User added

0 [a!
o° &°

Q  Search (Ctrl+Alt+E)

*M Archivedchats_Debra B... / Chat Shared

Lee Gu 9/13/2024 3:42 AM
Good Morning Debra Berger

Debra Berger 9/13/2024 3:52 AM
Can you share the migration manager user manual?.

Lee Gu 9/13/2024 3:52 AM

appsdpro-migration-manager-desktop-user-manual.pdf

Debra Berger 9/13/2024 3:54 AM
Thanks for sharing

Lee Gu 9/13/2024 3.54 AM

Welcome

MOD Administrator added Debra Berger to the chat

MOD Administrator added Lee Gu to the chat

Type a message

il Meetnow -~ @3

People (3)

Debra Berger

You

.% Lee Gu

MAG MOD Administrator

&

<@ Add people

ce Leave

v @@ + P

&

ED
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All-In-One : Private Chat Migration Guide

After removing the connector account in the target tenant, the archived chat resembles as in below screenshot.

Note : Afte Migration, we can remove the Service Account from all the chats via the tool as shown in Step 10 : How to
Remove ‘Target Connector Account’ from the migrated chats

L ]
I T ] Q  Search (Ctrl+Alt+E) .
Aﬁw Chat = M @ Archivedchats_Debra B... / cChat Shared Al Meetnow - &§2 - =0
@ I Good Morning Debra Berger People @
Chat
Debra Berger 9/13/2024 3:52 AM
200 to Debra Berger (You) 9 / e Debra Berger
Can you share the migration manager user manual?. You
Teams
* Recent Lee Gu 9/13/2024 3:52 AM % Lee Gu
. ’ 5 ation-manager- = .
. ﬁ‘. Archivedchats Ly... 9:28 AM 2nRedpro-migration-manager-desklop-user-manual.pdt
Calendar
#  User added
N ) Debra Berger 9/13/2024 3:54 AM 88 Add people
% %. Archivedchats_Deb... 8:16 AM Thanks for sharing.
Calls User added
Lee Gu 9/13/2024 3:54 AM
[ Archivedchats_Deb... 8:16 AM
Welcome
OneDrive User added
. @ Archivedchats_De... 816 AM & MOD Administrator added Debra Berger to the chat.
Tzt Sp  MOD Administrator added Lee Gu to the chat.
. @ Archivedchats De... 8:16AM Sa  MOD Administrator left the chat
User added
Apps . @ Archivedchats De... 8:16 AM
LEtiad Type a message A Q@ + B
. @ Archivedchats U... 816 AM
User added
Group Chat
Source
L]
] Q  search (Ctrl+Alt+E) i
P Chat - = O b o Lee,®Lio, o Lynne / chat Shared il Meetnow v 8g4 -+
Activity
s o 40 A
| Chat S Hi Everyone
365 & Debra Berger (You) 4:00 AM Edited
Lo We have scheduled a team meeting today at 10.30 AM, IST. So, please accept our invite.
* Recent
— é:>
1+ Lee, Lio, and Lynne 405 AM
ol b Lynne: okay Debra Berger 405 AM
(S W LleeGu 3:54 AM hitps. s.mi f =
Calls WS Welcome join/19%3ameeting_NGJINDdINTCtNTczOCO0YmUZLWF]YjltYzZjOWI3YTViMjlm%40thread.v2/0?
. context=%7b%22Tid%22%3a%229e549¢41-edae-4699-87a6-dd59b111304b%22%2¢c%220id%22%3a%2261acc45¢-9719-
(@) Bl omaincase usey[Guest) w2 R 9/1 4858-2711-bf1b09e67304%22%7d
R Domain case user (Guest): ok
OneDrive
py Domain case user (Guest) 9/11 . Join conversation
] ® hi
Viva Conne.
MA MOD Administrator (Guest) 9 s nilcmsoft com
You: hii
©
) 1 Jothi, Test user 1, +2 9/mn é¢?2
User setting1: Rerun Conversation 110
? Lynne Robbins 4:05 AM
Apps User setting1 9 R
Y% Meeting new 1-20240909_070737-Meet. “b eI ©
u Universe 9/9
® link https://unsplash.com/s/photos/ima.
' Type a message Aﬂ @ ® + >

& Meeting new 1
Recording is ready

9/9
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Target
LJ
Q  Search (Ctrl+Alt+E) “o
A,%y Chat =@ ﬁf Archivedchats_Debra B... / Chat Shared il Meetnow - 234 -  GD
| 9 f MOD Administrator changed the group name to Archivedchats_Debra Berger_Lee Gu_Lynne Robbins_Lio.
* Pinned
et MOD Administrator 8:16 AM
&5 ‘b Debra Berger (You) MA  Debra Berger 9/13/2024 3:46 AM
Teams Hi Everyone
* Recent
- . i Debra Berger 9/13/2024 4:00 AM
Calendar &'& S;:P;:ig;hatspebm a6 M We have scheduled a team meeting today at 10.30 AM, IST. So, please accept our invite.
% ‘M Archivedchats_Debra ... Debra Berger 9/13/2024 4:05 AM
Calls User added https://teams.microsoft.com/l/meetup-
o . @ Archivedchats De... 16 AM |oin/199’ia3.a;neeﬂn$ I;I/GJINDd[IyNTctNTizO;U_OYmU-iLWFi_Vi;th_ZiOWISYWiMi\m%mthread v2/07
T User added — L
dd59b111304b%22%2¢%220id%22%32%2261acc45¢c-97f9-4858-a711-bf1b09e67304%22%7d
. @ Archivedchats De... 816 AM
User added Lynne Robbins 9/13/2024 4:05 AM
. Archivedchats De... 816 AM el S
User added
s @ Archivedchats U... 816 AM
er added Type a message @@ + B
. @ Meeting new 1 816 AM
User gdded
When ‘Messages Count for Merge’ is set more than ‘1’
Consider ‘Messages Count for Merge’ is set as ‘10’
1:1 Chat
Source
A“:Mw Chat = [ .& Lee Gu Chat Shared L v & - @
? + Pinned Can you share migration manager user manual and teat case for reference?
at
a0a ;& Lynne Robbins (You) Lee Gu B8:47 AM
w :
Teams '@J Sure, please wait, i will share
* Recent “

Calendar

OneDrive

Apps

e

N

&
*®

&

Alex, Debra, and Lee 9:20 AM
You: Thank you Lee Gu

Lee Gu 852 AM
You: okay Lee Gu

Debra, Lee, and Lio 405 AM
You: okay Debra Berger

Jothi, Nila, and Raji 9/12
Nila: hii hello

Chat migration* 8/26
Chat migration; 8/24

Adele: Chat migration

Chat migration $ 8/24
Adele: Chat miaration

8:48 AM
okay
Lee Gu 8:48 AM
%
Installation and User Instructions
Appsi.Pra Migration Manager SourceTenantUserld, TargetTen:
Aibin-Ora Migration Admin Guide Jothi@M365x10826295.onmicr:
Nila@M365x10826295.onmicro
Mppss.Pro Universe@M365x10826295.oni
[rype a message v © p + P
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Target
L
HOOE Q  Search (Ctrl+Alt+E) -
e Chat sl = [ *M Archivedchats_Lynne Ro... /# Chat Shared il Meet now ~ 883 - [ci]
=& Lynne Robbins 9/13/2024 8:47 AM
~ Pinned N
Chat Can you share migration manager user manual and teat case for reference?
A Lynne Robbins (You
)] * ¥ Qe Lee Gu 9/13/2024 8:47 AM
Teams Sure, please wait, i will share
w Recent
B Chat migration $ 9.28 AM Lynne Robbins 9/13/2024 8:48 AM
Ll a ™ User added okay
& as EEfmirsimy  SEA Lee Gu 9/13/2024 8:48 AM
Calls User added . R
apps4pro-migration-manager-desktop-user-manual 1.pdf
fa) ‘M Archivedchats_Lyn... 9:28 AM Migration Manager Test case.CSV
OneDrive User added
. ﬁ.' Archivedchats_Ly... %:28 AM Lynne Robbins 9/13/2024 8:49 AM
¥ User added Thank you
. a f) chatmigmtion?  928AM Lee Gu 9/13/2024 8:52 AM
User added
fops a w 1-Q 9:28 AM
User added hype a message Ay @ ® + b
. @ Archivedchats Jo... 9:28 AM
User added
Group Chat
Source
. ®
T4 Q. Search (Ctrl+Alt+E) - *
@ = LA 0o
ey, Chat = [H "i_v ® Alex, © Debra, © Lee /7 Chat Shared il Meetnow ~ &34 &
C? ~ Pinned Please share Private chat migration test case file.
at
663 ;& Lynne Robbins (You) Lee Gu 9:18 AM
Teams ,@J iwill share Lynne Robbins @
* Recent .
9:18 AM
& Alex, Debra, and Lee 9:20 AM
slence You: Thank you Lee Gu okay
% Lee Gu AL Lee Gu 920 AM
Calls You: okay Lee Gu
o '%. Debra, Lee, and Lio  4:05 AM ’% - T
OneDrive You: okay Debra Berger 1 thgnin
j * Jothi, Nila, and Raji 9/12 § — e
s ®  Nila: hii hello ’
it 0 e —
¢ s B0 Dorizsa
¢ Chat migration* 8/26 )
5
Aeps B Chat migration; 8/24
l' Adele: Chat migration T A
ype a message > © ® + B
B\ Chat migration $ 8/24
® Adele Chat mioration

All Rights Reserved © JiJi Technologies Private Limited




M pps4.Pro All-In-One : Private Chat Migration Guide

With Participants

e .
i Q  Search (Ctrl+Alt+E) - &
A
AE’?@ Chat - T H ﬂ @ Alex, © Debra, © Lee / Chat Shared - Meetnow ~ g4 - D
P * Pinned Pleag people (4) le.
Chat
Ecnfl -& Lynne Robbins (You) Lee Gu 9:18 AM % Alex Wilber
Teams ,& i will share Lynne Robbins @
~ Recent t& Debra Berger
8 AM
. ﬁ" Alex, Debra, and Lee 920 AM
s 3 Vou: Thank you Lee Gu % Lee Gu ay
¢ Lee Gu 852 AM
p Lee Gu 9:20 AM B )
Calls @0’ You: okay Lee Gu @ s ,& Lynne Robbins
3 0 You
o .;‘. Debra, Lee, and Lio 405 AM e |-
— * You: okay Debra Berger  wew .
! EE— &8 Add people
j * Jothi, Nila, and Raji 912 S — - P ot s o 1
" Nila: hii hello ' & Leave
Ny Fuh et ——
a h | arget T s T o e
¢ Chat migration* 8/26 s
yr S
RO a. Chat migration; 8/24
B¥ Adele: Chat migration . \
ype a message y © @ + P
ah Chat migration § 8/24
®  Adele: Chat miaration
Target
(7] Q  Search (Ctrl+Alt+E)
)
Chat = (& ﬁ% Archivedchats_Lynne Ro... /7 Chat Shared Il Meetnow -~ &§5 - D
v Pinned MA  Lynne Robbins 9/13/2024 8:53 AM People (5)
Hi Everyone
3 *& Lynne Robbins (You) & Alex Wilber
O Lynne Robbins 9/13/2024 9:17 AM
i Please share Private chat migration test case file.
v Recent ‘0 Debra Berger
) s
Calendr am Chatmigration§ 928 AM Lee Gu 9/13/2024 9:18 AM
P\ User added i will share Lynne Robbins «% Lee Gu
(S . AB chatmigration;  9:28AM .
Calls B User added Lynne Robbins 9/13/2024 9:18 AM _“ Lynne Robbins
- : okay © You
o *M Archivedchats_Lyn... 9:28 AM
OneDrive e daded Lee Gu 9/13/2024 9:20 AM MA@ MOD Administrator
o 38 Archivedchats_Lyn... 9:28 AM V1 Task Model -Private Chat Test Case v6790.xlsx
wee i" User added 8°
. : ® Add people
. i 5 chat migration ? 928 AM Lynne Robbins 9/13/2024 9:20 AM
User added Thank vou Lee Gu & Leave
Axs o q wm 1-Q 9:28 AM
User added Type a message v © ® + P
2 @ Archivedchats Jo... 9:28 AM
User added
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4. Planner Migration

Step 1 : Setup & Configuration

Setup : License and Roles

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts.
2. Microsoft Planner License is required for both Source & Target Connector Accounts.

3. Exchange Online License is required for Target Connector Account.

4. User Administrator is required for both Source & Target Connector Accounts.

5. Source Connector Account should be a Member or Owner of the Plans that you chose to migrate (Please
refer section :- How to Add ‘Source Connector Account’ as a member of the Plans). Configuration :

Connector Accounts — Sign-in

Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section.

Mapping : Application User Mapping
Perform the Application-level User Mapping as shown in Application User Mapping section.

Step 2 : How to Add ‘Source Connector Account’ as a member of the Plans
Go to Plan Tab -> Generate the “All Source Groups” report.

UnLicensed Teams

Users

'niccl  Source Group Users  Target Group Users  Source Team Users  Target Team Users

Te?r-:m Source Private Channel Users Target Private Channel Users  All Source Users

All Target Users

Groups & plans

My Source Groups | All Source Groups My Target Groups  All Target Groups

Mapping Source Groups Without Teams Target Groups Without Teams My Source Plans

ey AllSource Plans My Target Plans  All Target Plans ~ Teams Associated Plans

Channels & tabs

All Source Channels  All Target Channels My Source Private Channels

All Source Private Channels My Target Private Channels  All Target Private Channels

Then select the groups associated with the plans to be migrated where you need to add as member and click

on Manage Members and Owners option and add the Source Connector Account under Member and update.
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Update Members and Owners
Actions -
ﬂAdd Member -

Members to Add or Remove e X

o=y -

Step 3 : Additional settings

Comments prefix [OPTIONAL]

The app will migrate the task comments appended with the comments prefix. To change this prefix, follow the
steps as mentioned in the below screenshot. The text given in the below box will be appended along with the

migrated comments.
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Tracer logs
App Data
Storage settings
Api seftings
Other setlings
Migrated Data

Azure Settings

o
Mapping

Settings

Throttiing Wait Time

Group Provisioning Delay

DB App Data Fetch Limit

Date Format -

Private Chat Throttling Wait Time

Export Type

Number of Items per request ©

Team settings

Stream Settings

180

20

100

M/dsyyyy

SharePoint Site Settings

Yammer Settings

Secs

Secs

Site URL Settings

App Map Settings

Batch Request Limit:
Team Provisioning Delay
Hiip Request Timeout
Time Format -

Number of parallel job(s)

Report Size

Scheduler Details

15
5 Mins

h:mm tt

10000

Private Chat Settings

Cutover Source Settings

Secs

JobSettings

Cutover Target Settings

Custom Settings

Comments_Prefix

IComments migrated from other tenant

Assignments

Scan Existing Group Mailbox

Fetch Teams Details in Report

OneNote - OverWrite Pages:

OneDrive - OverWrite File Permissions:

Allow to update the Job Status

Set current date for expired Due date in

O

O 0O O O O

The prefix will be appended before each comment as below in the target tenant
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& Pink % [Red X VYellow X Green X
Bucket Progress Priority
Todo Not started * Medium
Start date Due date Repeat
tart anytime ®  oe/132021 [ % Doesnotrepest
Notes

d notes

“

Checklist %

Attachments

Add attachment

Comments

Type your message here

o-

Co

d from other tenant

Sundar Ganesan
graph api comments

Suggested attachments
Wie've includad content we think might be associated with this task. You can only see content you have access to. Suggestions

Step 4 : Create Migration Job

First provide the name of the current job. Then, select the required source tenant plan(s) to migrate. Choose
the format of planner task attachments and comments.

Download Sample CSV : When you have to upload a bunch of Plans through the highlighted option — “Select
Plans from CSV”, you can always use the Download option to download a sample format.

Sample CSV :

PlanMame Planid

Communications EjpGA47In-kOcBoFoM9goWskaAHKKD
Plan kTapgQ-1SEC-WIYtuNJEGMEAEHZE
Tasks 1 UBDsLAHKGS VirUnGjsMEAEDZL
Golf Assist BaSDnu5SMBkO416YRtyhwnskAFe2b
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Setup Create New Job A

Pig 1 o Job Settings
M\ir’ate Job Name: plan migration I
. Source: e | 3 pians selected ] C  Select Plans from CSV
Dounload sample €SV |

] Enter a plan name

Include Attachments:  (O) Nene 9

| 2
Include Comments [ d -
= O None i test plan 1 grsation I}

=t
Mapping Resolve Teams Associated Plans | M“""""3_ [ ] i
-

PattiF Logistics
Settings
Selected Plans:

© Target settings

-

test plan 1
o Job Summary 1estplan] @M365x36126387.onmicros

Migration Jobs

You can choose how the attachments and comments has to be migrated to the target from the below options.

Resolve Teams Associated Plans — This option is completely OPTIONAL and the user has to select / deselect

based on the scenario.

e Select this option only when some of the plans you are migrating are part of Teams.
e Deselect this option when you are sure that none of the “plans to be migrated” are part of Teams. In

this case, Team related details are not retrieved, which in turn improves the performance of the

Migration.
Create New Job o
o Job Settings b
M|:[)a|e Job Name | Plan migration ‘
Te?r.:ws Source: |F'\ans v| | 3 plans selected C  selectPlansfromcsv @

|
SharePoint

Include Attachments: O None @ Copy URLs and Sharepoint O Copy URLs alone

Include Comments: O None @ Post As HTML Format O Post As Individual Conversation

Chat

r~

L
Mapping

| |:| Resolve Teams Associated Plans

Settings ot
e Target Settings

o Job Summary

Migration Jobs

Step 5 : Target Settings

In this step, provide the target group(s) to migrate plans. The following options are available to select target
groups.

¢ Migrate into the new group/team.
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* Migrate data to the existing group/team. Here, you can choose to ‘Replace with source Group Settings’.
Upon choosing ‘New Group’ or ‘Existing Group’ option, you can enable the team for that group.

Migrate User : When migrating to an existing team / group, one can choose to migrate the additional
members by enabling this option.

Create New Job *

Job Settings
o Enabled by

default for a new

Migrale

e Target Settings

Team/Group

L]
Teams Group Seftings  Plan Setiings

SharePaint Source Gr = Target Group Mapping Replace with Source Group Seflings Migrate Use: Enable Team

» nternal Network (Public R
Chat Internal Networ Internal Network (Public _

~

" Team plan
Mapping Team plan 1 INew Group v B -

o
Seffings Leadership ‘Ex\sﬂng Group " ‘Leadersmp "

Mark 8 Project ... ‘Ex\sﬂnq Team - ‘ ‘Mark 8 Project Team - ‘ -

Back Next

e Job Summary

Plan Settings
Under this settings tab, select the required plans to migrate into New or Existing Plan and select the format of
the planner task attachments and comments, as well as you can select the option ‘Add as tab in Teams’.

Create New Job ~

@ oo setiings

e Target Settings

Group Settings Plan Settings

Sou = = Target Gr, = Target Plan Mapping Altachments Comments
QO None O nNone -
ASD Sales and Mark - SalesandMarke ® CopyURLsandsh (8 Postas HTML
~
Ma;‘p’mg O Copy URLs alone O Past as Individ
Setlings O None O None
Logistics Contoso Team new group1 @ Copy URLs and Sh @ Post as HTML
O Copy URLs alone O Post as Individ
O None O None
Public se_. Public security Public security @ Copy URLs and Sh @ Post as HTML

O Copy URLs alone O Post as Individ

-

“ y v

-

Tab settings
Here you can choose the target channel to add the migrating plan as a tab.
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Create New Job 2

@ Jobsetings

b
L3 e Target Settings
i

e Job Summary

Group Settings Plan Settings Tab Settings

Target Plan - Target Team - Target Channel - Target Tab -
~
Mapping U.s Sales Plan US. Sales General U.s Sales Plan -
public marketing plan public marketing team General public marketing plan
Seffings
public plan public marketing team General public plan
plannert plan group taskm General plannert

-

Back ‘Save & Migrate

Step 6 : Job Summary
In this step, you can view the summary of job. After checking the summary, you can select one of the
following two options.

e Save Job -> It saves the current job, then you can run later by clicking Start button from Migration
Jobs grid.

e Save & Migrate Job -> It saves the current job and starts the migration process immediately.

Create New Job )
@ Jobsetiings
b

L3 a Target Settings
i

e Job Summary

Group Settings Plan Settings Tab Settings

Source Group - Target Group - Replace with Source Group - Migrate User - Inclu - E -
S U.S. Sal U.S. Sales( ExistingG N N, N e -
Mapping .S. Sales ales( ExistingGroup ) o L} o s
public marketing team public marketing team{ N - Yes No Yes
Seffings
plan group taskm plan group taskm( NewGr. - Yes No Yes

Back Save & Migrate

Execute Saved Jobs
Under Migration Jobs tab — the list of Jobs and their summary are listed. You can opt to run the previously
saved jobs as below.
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Migration Jobs

U= Total No Of Jobs: 5 Completed Jobs: 4 Notstarted Jobs: 1 C

Job Name ¥ Job Cre. = Job Last = . = Job Type = Job Status = Summary Action
-
x ¥ @& Plans Migration 2024-06-03T... 2024-06-03T... 1 Plans NoiStarted View Summary:
[+
Mapping
Seflings
‘ -
o 100 +| tems per page 1 of 1 pages (5 items)
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oo Contoso Electronics  Planner
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@ Mark8 project tracking ¥

New plan
‘ 7 Todo
) Planner hub
f- Add task
A Mytasks
Label 5 Label 6
avorites -
() Website launch

Recent ~ O Domain

Mark8 project tracking

Logistics

PatiF Logistics

Product Launch Event ...

Label 2 Label 3
Event Plan
(O Medis outlets

testing plan

Plan migration test Floezer2022 &1

eLs

Label2

Plans Migration Testing
Event Plan

[ Getthe Planner app

(D iiden Steataniar,

Board Charts  Schedule

Messaging & Brand

+ Addtask

Label 3

() Hlevator pitch

@ WrRKE-HevatorPitcn.optx

6

Label2  Label3

(O Marketing campaign for launch
events

M

Q campaign for laun

@“‘t B 415 Membes

Launch events

t Add task

Lzbel 1 | Label2

(O European launch plan

ean Launch pian

@ [o6/13/2022 41
eV

Lsbel5 | Label6

O viPEvent

(O Interview talking points

stom Fielgs| Please don't delete )

orderid | AATA

Filter (0) ' Group by Bucket v

After party

I Addtask

Label3  Labeld

QO Organize Catering

© o

Lai Labei 2

() use meeting room 23 for
brainstorming locations

Target:

on
"o Contoso Electronics Planner

Mark8 project tracking ¥

Public
New plan
‘ P Todo
3 elanner hub
f Add task
2 Mytasks
Label 5 Label 6
Favorites -
O website launch
Recommended ~ §
- Plans Migration Testing
Recent - - B ) 1/4

- Marks project tracking

e Mearks project tracking

e Mark 8 Project Plan -
O Media outlets

. Sales Medi

e £yent Plan 1062812022 & 1
i®d

Labe 2

s

Label2  Label3

[ Gettne Panner aon

O s e

Board Charts  Schedule

Messaging & Brand

t Add task

@

Label 3

(O Hevator pitch
@

MARKS-

vatorPitcn.ppx

Label2 | Label 3

(O Marketing campaign for launch
events

Members s

Qe29 -

Launch events

t Add task

Lsbel 1 Label2

O European launch plan

pean Launch pian.

@ oz &1
eV
Lsbei5 | Lobel6

O viPEvent

@ F[los/2s/2022 O

©e

O Interview talking points

{ Please don't de

Filter (0) " Group by Bucket v

After party

f Add task

Labei3  Label4

(O organize Catering

2 don't delete]

ustom Fields

orderid : AAIA

o
© oo

Label 1 | Label2

(O use mesting room 23 for
brainstorming locations

Custom Fields( Please den't delete)

orderid : AAIA
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Q, search

o Teams General FPosts Files Wiki D2 C @ - 0 Meet | -
y
Group by Bucket ~ Filter ~ List Board Charts  Schedule
| - To do Messaging & Brand Launch events After pl
- + Add task + Add task -+ Add task +
Calendar
. Label5 | Label6 Lzbel1 | Label2 Lzbel
Gl
(O Website launch () European launch plan O
D) Doma ng @ Eurapean Launch plan.
Files Revi
O 21 4
©v 1
- = . L
- H g1 @i I~
Label 3 -
e a n (O Hlevator pitch Label's| SR e
. @ MARKE-ElevatorPitch.pptx O VIPEvent E
Label2 | Label3 _
@ 30613 &1 =] 06,25, = Labe}
A
() Media outlets
2 = ) X8 ©e °
app: |
ﬂ Mark 8 project Teams .
B 0s/24/2022 @
9 General \ Label2 | Label3 Q) Interview talking peints |
‘!'- 9 S (O Marketing campaign for launch
oo events . _ N 9
<@ Joinor create a team @3 ##Custom Fields| Please don't delete &% _
Comments:
Post as HTML Format:
Debra Berger August 21,2031 1:34 PM
E MOD Administrator
Ok Sure, Will do.
Comments migrated from other tenant
o MOD Administrator August 21, 2021 1:33 PM Debra Berger 21,2021 134 PM
Plaase review the webpage before publishing. Ok Sure, Will do.
o MOD Administrator
‘ Debra Berger August 21,2021 1:32 PM Please review the webpage before publishing.
Ok sure, will do.
Debra Berger
Ok sure, will do.
‘ Debra Berger wgust 21, 2021 1:31 PM
i will review and let you know
Debra Berger
i will review and let you know
o MOD Admiristrator August 21,2021 1:24 PM

You can review these attached link
httpsy//www.yammer.com/m385x054466 onmicrosoft.comyclient_applications/ 142540800

3l 6 comments

MOD Administrator
You can review these attached link

https://www.yammer.com/m365x054466.onmicrosoft.com/client_applications/142540800

MOD Administrator

Task “Website launch" created
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MOD Administrator
Sure will test

‘ Debra Berger

sure, will test,

Debra Serger

Please tast before publishing

MOD Administrator
1 will check and let you know

August 21, 2021523 P

August 21, 2021523 P

August 21, 2021522 P

August 21, 2021 5:21 P

Suggested attachments
We've included content we think might
should become more relevant over time.

View all 7 comments

Iy see content you have access to. Suggestions

MOD Administrator

Sure will test

Debra Berger

Sure, will test.

Debra Berger

Please test before publishing

MOD Administrator

August 21,

1 will check and let you know

Debra Berger ust 21

You can review these attached link
hitps//www.yammer.com/m365x054466.onmicrosoft.com/client_applications/142540800

MOD Administrator

New Task “websites" created

attachments

Repeat property
Source

Planner

oo .
' Contoso Electronics

larkB project tracking $*  Gid  Board  Charts  Schedule

8 + Team

+  MNewplan
Todo Messaging & Brand
@ Hub
+ ad
Assigned to me
Label
N Label 5 | Label & bel 3
O O Eevator pitch
v A
? - 7
) Marks project tracking ®
2 040872024 [ad
Show more
La Label 3 Label2 | Label3

Marketing campaign for launch
svents

Mark project tracking

© Website launch

0 st
S P caaya
7 label5 X Label6 X
Bucket
Todo v
Star
04/18/2023 ]
Notes

add notes

descript

Chacklist

O Addan

Attachments

x

EIITE

Members Filter (0) ™

Launch events

+ Addtask

MarkB project tracking

> Elevator pitch
Lot changed 4 minut

& & Mexwiiber

O Label3 X

Bucket Custom repeat

Messaging & Brand v

Start date

04/17/2023

Oecurs svery 3 weeis on Mond

Progress Priority

(O Notstamed - * Medium v

Due date Repe

04/09/2024 = 5 Monthly v
P

Checklist

Attachments

All Rights Reserved © JiJi Technologies Private Limited



M pps4.Pro All-In-One : Planner Migration Guide

Target

Planner

Marks project tracking £ Grid Board Charts Schedule *** Members ™ Filter (0) v Group by

Public
+  Newplan

Todo Messaging & Brand %
R Hub
w + Addtask + Addtask Markd projoct tracking
& Assigned to me O Elevator pitch
Last changed 3 hows age by you
S Pinned Lsbels | Label6 Label 3
QO Website launch Q HBlevator pitch S Ass
ssign

oo

8y Megan Sowen: CreatedOn: Apri
. Assignee Plan 06 PM; QO labei3 X
- change plan Soe: g Bucket Progress Priority
o) e 2 ’ v [ v 0 v
- i Messaging & Brand @ Inprogress o Medium
2 0a09/202¢ % @ 03572024 % Start date Oue date Repeat
my plan
- i 04/17/2023 B 0325204 B > Custom v
planyeliow Label 2. Lave] Label2 Label3 —
] N‘“" Custom repeat
- StartDate . -
Mark8 project tracking CreatedBy:Megan l  gopeat every 3 Wesk v
Tasks plan .
. O Website launch ses
Bl v Last changed 3 hours ago by you i % @ F W R F
Checklist
yellow O A ite
W | g e O sstsnten | s s oniri
. Attachments
[ Getthe piany O Labels X [Label6 X Cancel
o} o MARKE-£Id
Bucket Progress Priority I I
To do v O Not started v * Medum v Add attachment
Start date Due date Repeat
04/18/2023 =] 04/09/2024 B @ Monthly b
Notes @ Snow on card

e
CreatedBy: Megan Bowen: CreatedOr: April 20. 2023 10:07 PM:
woe

Checklist

QO Add an item

Attachments

5 Web_hero_landing.ong .
& ow on car
B prapeiim3650111621 sharepoi O Show on card

Add attachment

Metadata

The below Metadata information gets migrated to Target and displayed in the Description as below.

Created By
Created Date
Completed By
Completed Date

Y VV V

Mark8 project tracking

O Website launch

Completed on moments ago by you

& Assign

) Add label
Bucket Progress Priority

bucket 11 © Completed o Medium

Start date Due date Repeat
06/11/2023 5] 06/13/2023 .

Notes
#22
CreatedBy. Isaiah Langer; CreatedOn: June 12, 2023 10:17 AM; CompletedBy. MOD Administrator,
CompletedOn: June 12, 2023 10:22 AM

LiL)
descnption..

Checklist
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Impact
Any edit done in an existing task will not be migrated in the incremental migration (i.e., when you re-run a
previously completed JOB).

Email Notification
End user will get a notification when migrating the below stated items.

e Comments
e  Task Assignments

To avoid the notification problem when trying migration with Existing group/plan, each end user needs to
enable the below settings.

Open the Respective Plans Office 365 group which we are going to migrate in the outlook, then click on
settings—>Select Don’t receive any group messages.

£ Mark all as read

Srouj X
. . Mailbox testing Plan 3
@ Mailbox testing Plan 3 % :
Public group » 1 member )
- Manage group email
B Send email D = B The Outlook mok  Choose which group messages to receive in your
inbox.
Last week g "0"'* Follow in inbox
& Planner O Receive all email and events

MOD Administrator
Comments on task "Plan 3 tas... & Site
3y sendine ¥ Stop following in inbox

https://tasks.office.com/M365x054 = -
o3 { s nu
o MOD Administrator group events
test sub Sat 7:07 &AM 9

Testing mail O Receive only replies to you

@ Mailbox testing Plan 3
The new Mailbox testing Plan 3...  Sat 7:06 AM

Welcome to the Mailbox testing Plan 3 grou...

| @) Don't receive any group messages |

Connectors
Manage or add your favorite services to ti

group.

Edit group

Change the settings for this group

Daisy Pt
Voga Wor

Leave group

Then Go to the Existing plan in the target tenant—> Click on more option (...) 2> Plan Settings=>Unselect both
settings under “Have Planner send me notifications when”.
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notificationt est ¥t

To do

+  Add task

O test

©s60
() task1

o}

e Megan Bowen

Board Charts Schedule E

Ceonversation o

Members

Files

Notebook

Sites

Add to favorites
Copy plan

Export plan to Excel

Copy link to plan

Plan settings |

Add plan to Outlook calene

Plan settings X

General Group Notifications

Group email settings

Email is always sent to the group when a comment is made on a
task.

D Send email to the group when a task is assigned or
completed

Only group owners can change this setting

To » receiving any group messages, select "Don't receive
any group messages” in Group settings in Outlook

Have Planner send me notifications when:

Someone assigns a task to me. (Email and mobile
push)

A task assigned to me is late, due today, or due in
the next 7 days. (Email only)

Learn more

1 by B

Note: We can’t avoid these notifications, when trying the plans migration with new group/plan through

Apps4.Pro tool.
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5. Viva Engage (Yammer) Migration

Migration Approach

The tool supports Viva Engage (Yammer) Migration through the following approaches
e Non-Native mode to Native mode.
e Hybrid mode to Native mode.

e Port Viva Engage (Yammer) Networks from US to EU Geo

Non-Native Mode to Native Mode

When you migrate a group from Non-Native Mode to Native Mode, the files from the source Viva Engage (Yammer) internal
group are migrated to the SharePoint-Online Site Document Library corresponding to the Target Viva Engage (Yammer)
Office365 Group.

Hybrid mode to Native mode

When you migrate an External group from Hybrid Mode to Native Mode, the files from the source External group are migrated
to the SharePoint-Online Site Document Library corresponding to the Target Viva Engage(Yammer) Office365 Group.

Port Viva Engage(Yammer) Networks from US to EU Geo

When you migrate the Viva Engage (Yammer) Networks from US to EU Data Centre, the Viva Engage(Yammer) data including
Networks, Communities, Messages, Files, Topics, Likes, Best Reply etc.] gets ported to the EU Data Centre.

Step 1 : Setup & Configuration

Setup : License and Roles

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts.
2. Yammer Enterprise license is required for both Source and Target Connector Accounts.
3.  Yammer Administrator + User Administrator role is required for both Source & Target Connector accounts. (Refer

sections : “Setup : Yammer Administrator in Azure Portal” & “Setup ‘User Administrator’ Role”)

4. Source Connector Account should be a Member of the "Viva Engage(Yammer) Private Groups" that you chose to

migrate.

Setup : Yammer Administrator in Azure Portal
Follow the steps to add the Service account as a Yammer Administrator.
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Please login to the Azure Portal(https://aad.portal.azure.com) as a Global admin.

1
2
3
4.
5
6

Navigate to Azure Active Directory -> Users
Click on the Service Account
Navigate to “Assigned Roles”
Click “+ Add assignments”
Select “Yammer Administrator
Click Add

)’

Azure Active Directory admin center

¢ Dashboard > | Users >
Edll pashboard b
Il services
PN = e
% FAVORITES 1 2 search (Ctrl+/) | « + Newuser ~ | Download users [ Bulkoperations ~ () Refresh ¢33 Manage view [u]
F-3 All users (preview)
F (© Want to switch back to the legacy users list experience? Click here to leave the preview. 33
i Users Audit logs
= Enterprise 2pplictions o] Sign-in logs ‘ 2 Search W Add filter
¥ Diagnose and solve problems 37 users found
Manage D Display name 7 User principal name User type On-premises sy...  Identities
2
@a Deleted users (preview)
fa Adele vanc Adelev@ Il Member Mo
Password reset
Vi AlexW@ ) o
&5 User seftings % Alex Wilber Member No
s% Bulk operation results D @ Allan Deyoung AllanD I Guest No
Troubleshooting + Support D s Allan Deyoung AllanD@ Il Member No
2 New support request D @ Automate Bot AutomzteE @ m Member No
D @ Bianca Pisani BiancaP@ o IMember No
D . Brian Johnsaon (TAILSPIN) Brian)@ |D Member No =
] »

Azure Active Directory admin center

< Dashboard » Contoso |Users » Users » Adele Vance

Edll pashboard H
&, Adele Vance | Assigned roles - X
"
= All services User
* FAVORITES ‘p Search (Ctrl+/) | € nments O Refresh Rj Got feedback?
B Azure Active Directory [ : -
Overview P .
o “ Administrative re
&b Users Audit logs Administrative roles Directory roles %
nterprise applications 2 sign-inlogs P search by name
L r—
2 Diagnose and solve problems Role S
Manage No directory roles § chogse admin roles that you want to assign to this user. Lear more
4 b
[ Custom security attributes
(preview) L er s +v Add filters
dl, Assigned roles Yammer Administrator [0 Manage all aspects of the Yammer service.

& Administrative units
£ Groups

B Applications

% Licenses p
L8 Devices

Azure role assignments

U Authentication methods
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Configuration : Connector Accounts — Sign-in
Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section.

Additional Configuration : Additional Connector Accounts — Sign-in
Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section.

Mapping : Application User Mapping

Perform the Application-level User Mapping as shown in Application User Mapping section.

Step 2 : Pre-requisites

1. Allthe users should login to Viva Engage(Yammer) portal in target tenant with their accounts at least once
before the migration starts.

2. To migrate an External network to target client, a Network has to be pre-existing / created manually in the
Target Viva Engage(Yammer) Portal.

3. To migrate a Private group, source connector account should be member of that Private group (Please refer -

How to Add Source Connector account as a member in the Private Group).

Step 3 : How to Add Source Connector Account as a member in the Private Group?

Go to Plan Tab & Generate the “Source Network Groups” report.

Source User Videos  Target User Videos Source Companywide Channel Videos

Target Companywide Channel Videos

Migrate
. Yammer o
i

Teams

Source Network Users Target Network Users Source Network Groups

Target Network Groups  Source Networks — Target Networks

Frivate Chat

Migrated Target Chats Licensed Users UnLicensed Users

Mapping

SharePoint

it

Settings Source Tenant Sites Target Tenant Sites Source Tenant Associated Sites

Then Select the Network(s) to list all the groups inside the selected network(s).
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Source Networks

Select Networks :

Now filter the Group Privacy column as “private” and IsMemberGroup column as “false”

L.} Teams Users

Groups & plans

. Report generated fime :
Source Network Groups  « Genel
Al o Pt

Drag a column header and drop it here to group by that column

>

Contoso Demo €3

Contoso Demo

m365x054466_onmicrosoft. com@yammer.com

External network target
externalnetworktarget@yammer.com

Channels & tabs Stream ‘Yammer

Private Chat SharePoint

Search text

ﬁ&d&ma MNetwork Y Owners h d

Group Name T Network Name hd IsMemberGroup
sample Contoso true Cselect Al itti Fernandez(...
; sangi grou Contoso true 2go(@admin@m...
SharePoint gi group Cltrue 2g0( @

check 100 Contoso true ial itti Fernandez(...

Chat
user pf private co.. Contoso true ) ni Sherman(jon...

~ 1 items selected

=t

Mapping user pf public co.... Contoso true € Gu(leeg@ma3...
ar
Today19 Contoso true ego(admin@m...
Seltings Y 2g0( @
external userinp... Contoso true false megan(megan@..
External user in p... Contoso true false Diego(@admin@m...
sangi private group Contoso true false Diego(admin@m...
multiple user group Contoso true false Diego(admin@m...
User Manual

sangi public group Contoso true false Diego(admin@m..

e ‘sanai' sinale oria.. Contoso true false Diegoladmin@m...

|. -023>u 100

¥  items per page

Migration Summary V2

F@ Manage Members and Qwners

1

—
Group Privacy Group Id Y
private 1 Show items with value that:
[IETE Is equal to v
private e
private | private}
public
And v

public
private Is equal to v
public
private

ublic
public 164139008000
private 164148256768

1- 100 of 222 items

Here you can see the private groups where the source connector is not a member.

To add the Source Account as member, Select the groups and click on Manage Members and Owners. Then add the source
connector as a member by clicking on the (+) option and update.
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F.3 Teams Users Groups & plans Channels & tabs Stream “Yammer Private Chat SharePoint Migration Summary V2
7 m s mﬁ:ﬂ:z c Search text S, Manage Members and Owners
Dra lumn header and drop it here to group by that column
au Y  Group Privacy Y Hetwork Name Y  IsBExdemal Network ¥ Owners
Leadership public >ontoso Update Members and Owners a
Operations p o e I
CEO Connection pub > 0 Aclionsy
Office 365 Adoption _ public “ontoso [pdd Member
Ask HR public Contoso
Sales Best Practi_. public Contoso Members to Add or Remove
Parents of S0 public “ontoso
Safety Contoso
New Employee O...
Nested m
Reply comment ...
R
old yammer
) o -
e o 2 3 » m 100 =  items per page 1-100 of 222 items

Step 4 : Additional Settings

Viva Engage(Yammer) Export Delta Migration [OPTIONAL]

You can perform a Delta Migration in Viva Engage(Yammer) Export by enabling the setting “Yammer Export Delta Migration”
as indicated below.

Tracer logs
conn P Py an

Throttling Wait Time 180 P
App Data Yammer Settings x
Group Provisioning Delay : 20

Storage settings

-~
» ’ i
Migrate Api settings 2 DB App Data Fetch Limit - 100 Migrate content with Export failure
Other settings " .
Date Format - M/d/yyyy Yammer Export Delta Migration
Migrated Data 1
Azure Settings Private Chat Throttiing Wait Time : 60 I Validate Network Users D
Export Type © Excel
wport fvee - Yammer - Invite External User O
o
Mappint Number of ltems per request - 50
X 1 _ Yammer - Use User Impersonation |:|
to Post Data
Setlings Team settings SharePoint Site Settings
Skip Userlmpersonation if O
mapping/membership failure
Stream Settings
Skip User Impersonation if active 0O
yammer user profile not found in
target tenant -
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Points to Ponder

Please consider the below points when it comes to User Impersonation(Posts are posted by the users themselves in

the target)

7

«» BY DEFAULT, Apps4.Pro follows User Impersonation and hence Posts are posted by the users themselves in the

target [Step# 4 indicated in the below picture].

Tracer logs
Throttling Wait Time : 180 .
8 Yammer Settings x
App Data
SrTo i Group Provisioning Delay 20
2 Yammer Export Delta Migration
Api seftings DB App Data Fetch Limit 100
Other sefi -
er setings Dete Format - M/dryyyy Validate Network Users
Migrated Data
Azure Seltings Private Chat Throttiing Wait Time : 60 Yammer - Invite External User O o

Export Type = Yammer - Use User Impersonation

to Post Data

~

s
Mappin 1 Number of ltems per request : 50
Skip Userlmpersonation if O
o o ) mapping/membership failure
Setiings Team settings SharePoint Site Settings

Skip User Impersonation if active

yammer user profile not found in
Stream Settings ‘Yammer Settings target tenant.

Note: Messages will be posted using target connector account. In this case, Likes wwlo)e
minrated

% If any of the user has skipped the pre-requisite# 1(Users should login to Viva Engage(Yammer) portal in target
tenant with their accounts at least once before the migration starts), active user profile will not be found in the
target and hence the migration job cannot proceed. To avoid this, TOGGLE-ON the option indicated in Step# 5
of the above picture. This will skip ‘User Impersonation’ and the posts will be posted by the Service Account

instead.
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Skipping User Impersonation will look like this :

Source

Viva Engage

[ ) £ Search

Support comm...
WLV

Alex Wilber
Home feed
Communities

Storylines

Inbox o

Favorites

D e & B &

related community check public @
private group
Communities
a external community check &
Support community
Leadership
Sales Best Practices

Ask HR 1

LID!IIB

CEO Connection

ﬁ Alex Wilber
37m ago

Please take your time to review this LinkedIn topic since this Periodic Table totally
belong to an innovative way to explain what's 0365 in daily to all Office end-users:
Simple is the best!  1st, it's amazing to summarize 0365 by using such a simple way,
very helpful to understand 0365 and it's simply the best! 2nd, this topic ONLY
mentioned to a simple ‘everyday intro’ question: "What's Office 365?" The answer
hereby from Matt Wade and thanks for Daniel Chang for your generous experience
sharing! Attached image: No description set. 0365 periodic chart.png Click to open full-
page preview.

for support
Edit description

Info

Pinned

Add files or links that are
important to this community.

& Like 2 Comment B Share v dh Christie Cline
c
@ Christie Cline 31m ago ® o
Thanks for sharing this! It's important for everyone to be up to speed on the SharePoint library
changes we're making to some of the benefits plans. Please don't hesitate to reach 8 SharePoint site
out if you have questions.
Y N % OneNote
6 @ = " Planner

a Write a comment

Target

Viva Engage L Search

Allan Deyoung

Home feed

1)

@

&  Communities
® Storylines
&8

Inbox o

Favorites

Keep your favorites at your fingertips.
Favorites will appear here. Learn more

Communities
Support community 3
private change to public 20+

existing with delta migration 20+
i private group 20+

related community check pu... 19

_-_wa

Support comm. v

MOD Administrator

7m ago

Seenby 1 see

[Originally posted by alexw@ - date : 7/31/2023 5:06

PM]

Please take your time to review this LinkedIn topic since this Periodic Table totally
belong to an innovative way to explain what's 0365 in daily to all Office end-users:
Simple is the best! 1st, it's amazing to summarize 0365 by using such a simple way,
very helpful to understand 0365 and it's simply the best! 2nd, this topic ONLY
mentioned to a simple 'everyday intro’ question: 'What's Office 365?' The answer
hereby from Matt Wade and thanks for Daniel Chang for your generous experience
sharing! Attached image: No description set. 0365 periodic chart.png Click to open full-
page preview.

B ke (O Comment ® share

@ Christie Cline

@ Chwistia Ghine Tmago
- [Originally posted date : 7/31/2023 5:12 PM]

Thanks for sharing this! It's important for everyone to be up to speed on the
changes we're making to some of the benefits plans. Please don't hesitate to reach
out if you have questions.

@09

for support
Edit description

Pinned
Add files or links that are

important to this community.

Community resources

®  SharePoint library
®  SharePoint site
91 OneNote

#  Planner

All Rights Reserved © JiJi Technologies Private Limited




A?ppsh.Pro All-In-One : Viva Engage (Yammer) Migration Guide

Step 5 : Create Migration Job
First, you must provide the name of the current Job. In this step, it lists all the internal and external network, you can choose

the network(s) to migrate.
Options
1. Viva Engage (Yammer) Migration across tenants : Perform the common migration of Viva Engage(Yammer) networks from

Source to destination tenants.

Create New Job "
@ Job settings
ng>r)ate Job Name | yammer migration |
L Source: e »
Teams ammer - 2 networks selected (&
@® vammer Mi Search an 5
001 external network
C01extemalnetwork@yammer.com
%) Contoso
Mapping e Target Settings . 385403204 onmicrosoft com@yammer com

name changed contoso
m385x08306964. onmicrosoft. com@yammer.com

Settings e Job Summary

Migration Jobs v

You can also perform a delta migration by specifying Start Date & End Date, to migrate the data within that particular period.

Create New Job N

o Job Setlings

Job Name: yammer migration |
Source: Yammer - | Contoso c
@ vammer Migration () vammer Export () Yammer Import
Next
Mapping e Target Settings

Settings

e Job Summary
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2. Viva Engage (Yammer) Migration between data centers

You can use Export & Import options to port the data from US to EU Geo location. Here, please ensure the source Connector is

the tenant in the US Geo and the Target is the re-provisioned tenant in the EU Geo.

e Yammer Export : This option performs a download of the Viva Engage(Yammer) data from tenant in the Source Data
Center and saves the data offline. If you have enabled the setting “Yammer Export Delta Migration” as mentioned in this
step, you will find Start Date & End Date, to export the data within that input period.

Do remember to perform this step before the tenant cut over in the US Data Centre.
e Yammer Import : This option uploads the offline downloaded data(via export) to the tenant in the Target Data Center.

Perform this step post completion of the re-provision of Viva Engage(Yammer) Network in EU Data Centre.

Setup Create New Job

Flan @ ob Settings

» :
Migrate Job Name:

yammer migration ‘

Source: "/ammer v| | Select Networks... c

O Yammer Migration (@) Yammer Export (O Yammer Import

Mapping o Job Summary

Settings

Migration Jobs v
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Step 6 : Target Settings
Network Settings

In this step, you can provide the target network(s) to migrate data. You can only map the internal network with the target
internal network and similarly External network with Target external network (cross network mapping not allowed).

Create New Job ~

@ o setings

»
LIED e Target Settings

Network Settings| Group Settings
(>

SharePoint Source Network

[
Teams

- Target Network Mapping
[=] s
Chat Contoso Existing Network v‘ Contoso v‘ )
~
ot .
Mapping test external 168763 ‘Ex\sllng Network v‘ |Contoso v‘ &)
Settings
Internal External
network network
v -
Back Next

Group Settings

In this step, you can provide the target group(s). You have following options to select target groups.
® Migrate into a new group.

® Migrate into an existing group.
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Create New Job

@ o setings

e Target Settings

Network Settings Group Settings

Source Network
Contoso
Mapping Contoso
-
Settings Contose

Contoso
Conioso

Contoso

Target Netw

Contoso

Contoso

Contoso

Contoso

Contoso

Contoso

ork

CEQ Connection

Leadership

Sales Best Practices

Ask HR

Operations.

External user in publ

- )

F){is’l'\ngGmup v“ l&llcumpany v| )

I

New Group

‘ExisﬂngGmup v‘ PIICompany v| )

New Group

II

New Group

Bac m

Step 7 : Job Summary

In this step, you can view the summary of job. After checking the summary, you can select one of the

following two options.
e Save Job -> It saves the current job, then you can run later by clicking Start button from Migration Jobs grid.
e Save & Migrate Job -> It saves the current job and starts the migration process immediately.

@ ov setings

© arget setings
Migrate

o e Job Summary

Network Settings ~ Group Settings

Contoso

Mapping test external 168763

Settings

Migration Jobs

Target Network

Contoso

Contoso

3

-

Back ‘Save & Migrate
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Execute Saved Jobs
Under Migration Jobs tab — the list of Jobs and their summary are listed. You can opt to run the previously saved jobs as
below.

Migration Jobs

U GEGIG I Total No OF Jobs: 5 Completed Jobs: 4 Notstarted Jobs: 1 C

Job Name = JobCre.. L = Job Last. = t... = Job Type = Job Status = Summary Action

® * = Yammer Migration 2024-06-03T... 2024-08-03T... 1 Yammer NotStarted View Summary, -

»

s
Mapping

Seffings

-

4 3

o 1100 w | ltems per page 1 of 1 pages (5 items)

User Experience

Source
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€3Contoso Electr A Ssearch Internal Group:

@ MOD Administrator @ Christie Cline Members - 2 +
ust now
Home feed Th : . B .
e Leadership Team met last week to finalize strategic objectives for the upcoming fiscal
% Communities year. We will share these with the entire company during the all-hands Skype Meeting
® Broadcast later this week.
=]

Storylines
Edit description
Inbox o & Like D comment B share Be the first to like this
Favorites Info Vi
MOD Administrator Just now
” Keep your favorites at your fingertips, Favorites wil appear Can someone forward the Skype meeting invite to me? | don’t seem to have it on my
here. Learn more calendar.
Pinned +
- H B B
Communities
n Internal Group-public @ Christie Cline Just now Add files or links that are
1 just sent you the invitation. important to this community.
All Company
H B B
© Discover communities
@ Write a comment Community resources
8 SharePoint library
®  SharePoint site
MOD Administrator . .
2m ag Seenby1 .- i OneNote
1 ago

. % Planner
Request for the organizers; It would be great if some of these employee QA sessions can be

held off site. A considerable number of employees are located in other areas, and it would

make sense to have 2-3 of these QA sessions each year offsite.
Create live event

B ke 3 comment B chare - Be the first to like this
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Target

In the migration experience, the conversations will be posted by the actual user with posted time and date at the top.

S gCOntoso Electroni P Ssearch Internal Group-...
ﬂ Christie Cline Ceenby 1 e
@ MOD Administrater S amago : i Members - 2
Home feed | [Originally posted date : 9/21/2023 4:15 AM]
& Communities . . - .
The Leadership Team met last week to finalize strategic objectives for the upcoming fiscal
@ Storylines year. We will share these with the entire company during the all-hands Skype Meeting For testing
Broadcast later this week. Edit description
B Inbox @
& Like (D comment B Share v Be the first to like this
Favorites Info 2

ﬂ user pf public community101 @
@ MOD Administrator 2m 200

External user in public community101 @& [Originally posted date : 9/21/2023 4:15 AM]

Pinned

Communities B A . -
Can someone forward the Skype meeting invite to me? | don't seem to have it on my

B calendar. Add files or links that are

Internal Group-public
mportant to this community.

Bulk Topics H P B
user pf private community101 € @ Christie Cline 2m ago

X [Originally posted date : 9/21/2023 4:16 AM] Community resources
Alex Private

B Al Company 1 just sent you the invitation.
®  SharePoint library
private yammer @ H O BV o ®  SharePoint site
CEQ Connection . L]
@ Write a comment OneNote

external user in private community101 @© & Planner

More Members

private group MOD Administrator
2m ago

Safety
[Originally posted date : 9/21/2023 4:14 AM]

private community envirenment101

00D '8v 0000

public community environment101 Request for the organizers; |t would be great if some of these employee QA sessions can be
held off site. A considerable number of employees are located in other areas, and it would
See more make sense to have 2-3 of these QA sessions each year offsite.

& ke (D Comment B Share Be the first to like this
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Impact

1. Polls
The Poll Response in Source are posted as Comment in the Target.

MOD Administrator _
11m ago IE
[Originally posted date : 9/14/2023 9:57 AM] |
Due to the great feedback from last years
|E company meeting. | wanted to include another
keynote speaker for this year's event. From
which team would you like to hear the latest
Due to the great feedback from last years and greatest?
company meeting. | wanted to include another
. ' T
keynote speaker for this year's event. From o
which team would you like to hear the latest O Research and Development
and greatest? QO sales
Vote
IT 1vote
CE—— o G s
Research and Development 1vote
G B lke (D comment B share v Be the first to ike this
Sales 0 votes
@ MOD Administrator 1h ago
[Originally posted date : 9/14/2023 9:57 AM]
2 total votes - Change vote - Reload
Poll response:
Im:1
Research and Development: 1
Sales: 0
& Like @ Comment B share v Be the first to like this
4H O
@ enconeen
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2. Announcement Messages

Announcement Messages will be migrated as Normal Conversations due to API limitations.

® Announcement

MOD Administrator

5m ago

networks.

é) Like @ Comment @ Share

Apps4.Pro Migration Manager is the only available solution to migrate yammer across Office
365 tenants along with group files, conversations, metadata in both internal and external

Be the first to like this

@ Write a comment w

MOD Administrator

6m ago

[Originally posted date : 9/20/2023 12:47 PM]
Apps4.Pro Migration Manager is the only available solution to migrate yammer across

Office 365 tenants along with group files, conversations, metadata in both internal and
external networks.

{_') Like @ Comment @ Share Be the first to like this

YT S

3. Tags in Praise Messages will be migrated as a regular text

@ MOD Administrator
43m ag

- e

Praised Christie Cline

@ Write a comment

& ke (® Commem & share v

MOD Administrator
33mago - @1

-

| Great work #Apps4.pro | m Praised Christie Cline

[Originally posted date : 9/20/2023 12:10 PM]

Great work #apps4.pro |m
f*‘é«'

&Y Like ) Comment B share Be the first to like this

Be the first to like this

@ Write a comment
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4. Style Formats
Style Formats will not be reflecting in Target as in Source Tenant.

MOD Administrator
52m ago

A

The Leadership Team met last week to finalize strategic objectives for the
upcoming fiscal year. We will share these with the entire company during the all-
hands Skype Meeting Broadcast later this week.

d) Like

@ Write a comment

@ Comment B Share v Be the first to like this

MOD Administrator

1h ago

A

[Originally posted date : 9/16/2023 9:36 AM]

The Leadership Team met last week to finalize strategic objectives for the upcoming
fiscal year. We will share these with the entire company during the all-hands Skype

Meeting Broadcast later this week.

&) Like

@ Write a comment

@ Comment @ Share

Be the first to like this
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5. URLin Conversation

If you post Multiple URLs in a single post, then it will migrate each link as separate conversations.

MOD Administrator

7m ago

Please refer the attached link:

https://cdn jijitechnologies.com/docs/apps4pro-migration-man...

https://cdn jijitechnologies.com/docs/appsdpro-migration-man...

https://cdn jijitechnologies.com/docs/apps4pro-planner-manag...
https://support.appsd.pro/appsdpro-migration-manager-what-can-we-migrate-from-
private-cha

https://cdnjijitechnologies.com/docs/appsdpro-migration-manager-
desktop-user-manual.pdf

Scope of Private Chat https://cdn jijitechnologies.com/docs/ap
A 54 P[O Migration psdpro-planner-manager-edge-
pp I support.apps4.pro <dnjijitechnologies.com

MOD Administrator

Just now

[Originally posted date : 9/20/2023 4:23 AM]

Please refer the attached link:
https://cdn.jijitechnologies.com/docs/apps4pro-migration-man...
https://cdn jijitechnologies.com/docs/apps4pro-migration-man...
https://cdn jijitechnologies.com/docs/apps4pro-planner-manag...
https://support.apps4.pro/apps4pro-migration-manager-what-ca...

’ @j https://cdn jijitechnologies.com/docs/apps4pro-migration-manager-
desktop-user-manual.pdf

B like (D Comment B Share m Be the first to like this

@ Write a comment

@ MOD Administrator Just now

[Originally posted date : 9/20/2023 4:23 AM]

i @ﬂ https://cdnjijitechnologies.co
m/docs/apps4pro-planner-

H BB

@ MOD Administrator Just now

[Originally posted date : 9/20/2023 4:23 AM]

i @ﬂ https://support.apps4.pro/ap
ps4pro-migration-manager-

4 B B~

@ Write a comment
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6. Shared messages

The messages that are shared from another group will not be migrated.

MOD Administrator

Just now

& Posted in All Company

MOD Administrator

Just now

Apps4.pro Migration Manager is the only available solution to migrate yammer
across Office 365 tenants along with group files, conversations, metadata in
both internal and external networks.

View full conversation

(b Like E) Comment

@ Write a comment

©

Share Be the first to like this

7. Incremental Migration

The new Network Users / Groups / Group Members will not be supported in the
Incremental Migration.

8. External user

When performing the migration of an Internal group with External members, the external members
will not be added to the target tenant by default whereas the conversations will get migrated.

As this action adds the external user to the Azure Active Directory, it is not viable to get them added directly in the target

tenant. Rather the user can send an invite post migration to get them added to the group.

Email Notification
End users get an email notification when migrating the below mentioned items.

v' Group invite
v' Praise

v'  Update
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v' Update with @ mentions

v" Announcement

In order to prevent these unpleasant notifications, each end user needs to enable the below options before initiating the

migration.

Click on Settings in the target tenant - Click the ‘Edit settings’ option.

Viva Engage

Diego

Home feed

Storylines

©

[&]

& Communities
a

& Inbox

Favorites

Keep your favorites at your fingertips.
Favorites will appear here. Lesm mors

Communities
—
m Nested message migration

& office 365 Adoption

. newfiletest
kR
u newtest

B public yammer community

L Search Office 365 Ado...

Settings X

Viva Enga?
Edit settings

Admin center

Manage delegate settings
Edit network admin settings
Manage desktop notifications
Choose skin tone for reactions

@ Joined

Office 365 Adoption esiced || Q| [@

Conversations ~ About  Files Events

View all

@ Share thoughts, ideas, or updates
Language and time zone
) -
a Discussion a Question Q Praise = Poll Change your language >

All conversations Recent posts Dark Mode @

Then Navigate to Notifications Tab = here you can see the listed Networks which isavailable in the tenant. Need to

unselect the options which are marked in the below image for each of the network you are planning to migrate.

Feed

£  Inbox

Account Settings

NETWORKS MY APPLICATIONS NOTIFICATIONn{EFERENCES
S—
Select the network you'd like to change your notification settings for:

» Contoso

Qmail me when...
There are updates from my groups (daily)

[J | receive a message in my inbox (1) Learn more
| get new followers
@ | install a new application
1 log in from somewhere new
QI post a message via email (This will send a confirmation email.)
Someone invites me to a group
Someone likes messages | posted (daily)
Someone requests to join a private group | administer
There are highlights from my organization (weekly)

There are new suggestions for people to follow (weekly)

All Rights Reserved © JiJi Technologies Private Limited



Mppsh..Pro All-In-One : Groups Migration Guide

6. Groups Migration

Step 1 : Setup & Configuration

Setup : License and Roles

1. Microsoft 365/Office 365(E3 or E5) License is required for Source & Target Connector Accounts.

2. Microsoft Planner License is required for both Source & Target Connector accounts.

3. Exchange Online License is required for Target Connector Account.

4. Groups Administrator role is required for both Source & Target Connector accounts.
5. Source Connector Account should be an Owner & Member of the "Groups" that you chose to migrate. (Please
refer section :- How to Add ‘Source Connector Account’ as a member of the Groups)
Configuration : Connector Accounts — Sign-in

Perform the Source & Target Connector Accounts Sign-in as shown in Global Configuration section.

Additional Configuration : Additional Connector Accounts — Sign-in
Perform the additional Source & Target Accounts Sign-in as shown in Additional Configuration section.

Mapping : Application User Mapping
Perform the Application-level User Mapping as shown in Application User Mapping section.

Step 2 : How to Add ‘Source Connector Account’ as a member of the Groups
Go to Plan Tab -> Generate the “All Source Groups” report.
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UnLicensed Teams

Users

Source Group Users  Target Group Users Source Team Users  Target Team Users
Source Private Channel Users Target Private Channel Users All Source Users

All Target Users

Groups & plans

My Source Groups All Source Groups My Target Groups All Target Groups

Mapping Source Groups Without Teams Target Groups Without Teams My Source Plans

Seﬂ*mgs All Source Plans My Target Plans  All Target Plans ~ Teams Associated Plans
Channels & tabs

All Source Channels  All Target Channels My Source Private Channels

All Source Private Channels My Target Private Channels  All Target Private Channels

Then select the groups to be migrated where you need to add as member and click on Manage Members and Owners
option and add the Source Connector Account under Member and update.
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Update Members and Owners

Actions :
| lAdd Member -

Members to Add or Remove e x

chr

O,

ChristieC
ChristieC@

Step 3 : Create Migration Job
First, you must provide the name of the current job. Then select Groups as source and then you can select the required

source tenant group(s) to migrate.

Download Sample CSV : When you have to upload a bunch of Groups through the highlighted option — “Select Groups

from CSV”, you can always use the Download option to download a sample format.

You can provide the source & target details to save time entering these information in the target settings. Providing the

Group Id ensures to pick the right group when there are multiple groups with the same name.

Sample CSV :
SourceGroupName SourceGroupld TargetGroupName  TargetGroupld TargetGroupMailnickName MigrateGroupSettings MigrateGroupUsers
All Company 4c82aeda-f296-4339-a80a-c789216976k Sales and Marketing Salesmarket Yes No
Analysis 4918c791-3b78-4353-8ad2-4172073bfe: Retail retail Yes Yes
AppsdPro Products 73ded7bc-acd8-41ea-b45d-740a1370de Communications ac6704fb-1365-401f-ba0a-7bf8277d No Yes
Admin team 481e7bd8-1a29-4bff-9974-74b53fd586! Analysis d3117d26-2fa2-4162-8dc1-2554dad Yes No

Migrate Plans
e You must select Migrate Plans option to Migrate the plans associated with the selected Groups.

o Download Sample CSV : When you have to upload plans part of a bunch of Groups through the highlighted
option — “Select Groups from CSV”, you can always use the Download option to download a sample format.
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Setuy Create New Job

Plan 1 o Job Settings
Migrate Job Name: group plan migration

IF?,;: Source: roups vI | 3 groups selected @ Select Groups from SV 4"}

SharePoint M Pl

e Ilgrate Blar Enter a group name..

(=] Include Attachments: (O} None

chat

Include Comments: Mone [ersation

z © L
SERER Resolve Teams Associated Plans

-]
Settings

Selected Groups:

© orgesetings “Publicsecurityplan - R
Pubiveecurcypina NG (]
Job Summary — — -
© ! Initiative Public Relations 3 B
- A ——

Migration Jobs v

e You can choose how the attachments and comments has to be migrated to the target from the options as in

below screenshot.

e Resolve Teams Associated Plans — This option is completely OPTIONAL and the user has to select / deselect

based on the scenario.

o Select this option only when some of the plans you are migrating are part of teams.
o Deselect this option when you are sure that none of the “plans to be migrated” are part of Teams. In
this case, Team related details are not retrieved, which in turn improves the performance of the

Migration.
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Create New Job ~
o Job Settings
Migrate Job Name group plan migration
Ta_?r;s Source: Groups - ‘ 3 groups selected C  selectGroupsfromcsv @
b
SharePoint Migrate Plans
Include Attachments:  (O) None (8 Copy URLs and Sharepoint () Copy URLs alone
~ Include Comments: () None (8 PostAs HTML Format (O Post As Individual Conversation
()
Mapping | Resolve Teams Associated Plans |
o
Settings
© e setings
© oo summary
Migration Jobs ~

Step 4 : Target Settings

Group Settings
In this step, you can provide the target group(s) to migrate mailbox. You have following options to select target groups.

> Migrate into the new group/team.
> Migrate data to the existing group/team.

If you select ‘New Group’ or ‘Existing Group’ option, then you can enable the team for that group.

Create New Job

o Job Settings.

@ Target settings

Group Setl Plan Settings

Source Group = Target Group Mapping Replace with Source Group Seffings

-
5]
Mapping development teams -

o
Setfings Leadership Leadership - O

Mark 8 Project Te Existing Team | Mark 8 Project Te.. = -

Migrate Use nclude MailBox Enable Team

Bk m
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Plan Settings
Under this settings tab, select the required plans to migrate into New or Existing Plan and select the format of the planner
task attachments and comments, as well as you can select the option ‘Add as Tab in Teams'.

Create New Job ~
@ ovsetings

Lot o Target Settings

i
Teams Group Seftings Plan Settings

> -
SharePoint| Source Plan = So. = Target... = Target Plan Mapping Attachments Comments Teams .
-
O None O None
o New Team new team public secu.. ® copyURLsandsh (8 Postas HTML Add as Tab

Mapping

O copyURLsailone () Post as Indi

Z
it O None O None

U.s Sales Plan U.S. Sales U.S. Sales |Existing Plan V‘ F.s sales p... v| @ Copy URLs and Sh @ Postas HTML [ Add as Tab

O copyurLsaione () Post as Individ

Back m

Tab settings
Here you can choose the target channel & name of the target tab to add the migrating plan.

Create New Job A

@ ovsettings

L @ Terget settings

L
Teams

e Job Summary

[

SharePoint
Group Seftings Plan Settings Tab Settings
e

Chat Target Plan = Target Team = Target Channel = Target Tab =

~
Ma?:;mg New Team public security General New Team o

u_s sales paln U.S Sales Sales West u_s sales paln

Settings

-

Back Save & Migrate
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Step 5 : Job Summary

All-In-One : Groups Migration Guide

In this step, you can view the summary of job. After checking the summary, you can select one of the following two

options.

e Save Job -> It saves the current job, then you can run later by clicking Start button from Migration Jobs grid.

e Save & Migrate Job -> It saves the current job and starts the migration process immediately.

Create New Job
@ oo settings

Lot o Target Settings

i
Teams

e Job Summary

b
SharePoint

Group Settings Plan Settings Tab Settings

Source Group - Target Group = Replace w
o
Mapping Parents of Contoso Parents of Contoso( New...
CEO Connection CEQ Connection{ NewGr...
Settings
new team public security( NewTeam }
U.S. Sales U.S. Sales( ExistingTeam ) Yes

Inclu = E =

Yes Yes -
Yes Yes

Yes

Yes

-

Back Save & Migrate

Execute Saved Jobs

Under Migration Jobs tab — the list of Jobs and their summary are listed. You can opt to run the previously saved jobs as

below.

Migration Jobs
LU GEGINGT Total No Of Jobs: 5

Job Name = J = o= | =

Job Type

Job Status

Completed Jobs: 4 Notstarted Jobs: 1 C

Summary Action

»

x| % = Groups Migration 2024-0 2024 1 Groups NotStaried View Summary
new
"

Mapping
new plan

Setiings
newplan

4
o oo +| ltems per page 1 of 1 pages (5 items)

3

-

All Rights Reserved © JiJi Technologies Private Limited




Mppsh..Pro All-In-One : Groups Migration Guide

User Experience

Group Settings

Source
O X
Group Migration
Public group with Teams e 3 owners e 8 members
]
General  Members  Settings Microsoft Teams
Owners (3)
Adele Vance Alden
Adelev@ alden@
Alex Wilber —
AlexW@

@ Help & support

View all and manage owners

Members (8)
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O X
Members (8)
Alden Alex Wilber
alden@ Alexw
mageshwari mike
mageshwari mike@
MOD Administrator Nestor Wilke
dinesh@ NestorW@
Ram Aju Randell
ramaju@ randell@ _

@ Help & support

View all and manage members

Group Migration
Public group with Teams e 3 owners e 8 members

w

General Members Settings Microsoft Teams

General settings Privacy

Allow external senders to O Private
email this group .
@ Public
E\ Send copies of group
conversations and events
to group members

‘:‘ Hide from my

organization's global
address list
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0}

General Members

Owners (4)

Adele Vance
Adelev@

Conf Room Adams

Settings

Group Migration

Public group with Teams e 4 owners e 9 members

Microsoft Teams

Alex Wilber
AlexW@

MOD Administrator

Debra Berger
DebraB@

MOD Administrator
admin@

Test User
testuser@

View all and manage members

Isaiah Langer
IsaiahL@

Nestor Wilke
NestorW@

Adams@ admin@ n
View all and manage owners
Members (9)
X
Members (9)
Adele Vance Alex Wilber
Adelev@ AlexW@
Christie Cline Conf Room Adams
ChristieC@ Adams@

Please note that the Service account also gets added as owner & member to the migrated group in target.
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w

Members

General

General settings

Allow external senders to
email this group

‘_‘ Send copies of group
conversations and events
to group members

\:\ Hide from my
organization's global
address list

Settings

Group Migration

Public group with Teams e 4 owners e 9 members

Microsoft Teams

Privacy

O Private
(@) Public

Impact

Plan Migration

Source
New AC Planner £ Board Charts  Schedule @066 +7  Members ~  Filter0) v  Group by Bucket v
i
To do bucket 2 New Bucket Add new bucket
+ Add task + Add task + Add task
(O Delted Teask Costh
Completed tasks 1 ) 123 l
o 0o o ou ‘
@ Completed by Ram Aju on 09/09
[ 5 02/26 6}
(O Task New 3
Rd Image 2,jpg

B o 2

o mageshwari

/ ) A 4 \
\
\ ] /
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Target
PT New AC Planner £ Board Charts  Schedule - @%‘Fa Members ™ Filter (0) ~  Group by Bucket ™
', Plan Test ’
)
To do bucket 2 New Bucket
+  Add task +  Add task +  Add task
(O Delted Teask Costh ‘
Completed tasks 1 ~ 123 I
[ » o e @o
o O hi I
@ Completed by MOD Administrat...
- 02/26 O]
(O Task New 3
Bd Image 2jpg
o 2
{ \ A ':))) \ Y
\ A ) \ !

Email Notification

End user will get a notification when migrating the below stated items.
e Comments

e  Task Assignments

To avoid the notification problem when trying migration with Existing group/plan, each end user needs to enable the

below settings.

Open the Respective Plans Office 365 group which we are going to migrate in the outlook, then click on settings > Select

Don’t receive any group messages.
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£ Mark all as read ~
Group Se X
i ; Mailbox testing Plan 3
@ Mailbox testing Plan 3 ¢ ailbox testing Plan
2 -1 b
e e Manage group email
B Send email D E The Outlook mok  Choose which group messages to receive in your
inbox
Last week LT oOk Follow in inbox
Af Planner

MOD Administrator O Receive all email and events

Comments on task "Plan 3 tas... & Site
+ Stop following in inbox

https://tasks.cffice.com/M365x054 Iy se f‘d‘-"‘!
53%‘3 Settings this nu
O Receive only replies to you and
@ MOD Administrator group events
test sub Sat 7:07 AM e

Testing mail O Receive only replies to you

| @ Don't receive any group messages |

Connectors
Manage or add your favorite services to tl

group.

Mailbox testing Plan 3
The new Mailbox testing Plan 3...  Sat 7:06 AM
‘Welcome to the Mailbox testing Plan 3 grou...

Edit group

Change the settings for this group

Daisy Pt
Yoga Wor

Leave group

Then Go to the Existing plan in the target tenant—> Click on more option (...)>Plan Settings=>Unselect both settings under
“Have Planner send me notifications when”.

notificationt est ¥ Board Charts  Schedule EI o
Plan settings X
Conversation
| e
To do Members General Group Notifications
+ Add task Files Group email settings
Naotebook Email is always sent to the group when a comment is made on a
task.

() test . -
Sites [[] Send email to the group when a task is assigned or
[ completed

Add to favorites
Only group owners can change this setting

9 8 a @ Copy plan To stop receiving any group messages, select "Don't receive

any group messages” in Group settings in Outlook.
O task1

=]

Export plan to Excel

Copy link 10 plan Have Planner send me notifications when:

Plan settings | Someone assigns a task to me. (Email and mobile

9 Megan Bowen push)
Add plan to Outlook calene

A task assigned to me is late, due today, or due in
the next 7 days. (Email only)

Learn more

Note: We can’t avoid these notifications, when trying the plans migration with new group/plan through Apps4.Pro tool.
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